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Outline of Financial Results for the 1Q of FY2016

B Posted Y47.7 bn of net income attributable to owners of the parent FY2016 1Q Fy2016
YoY ch
(RHD consolidated) (von) YOS Pomess || Corpany
Down Y5.9 bn, or 11.0%, YoY, = oD
Consolidated
Progress rate against the full year target: 29.8% ssonalhb (Gensalidated)
Major factors for the YoY change (total of group banks Net income attributable to 0 0
[May . g. ( . grotp ) owners of the parent (1) 47.7 (5.9)| (11.00% 29.8%| 160.0
® Decrease in actual net operating profit :Y7.8 bn .
) . . : o | Difference (1)-(20) ) 57| +0.1
® Decrease in net gains on stocks (including equity derivatives): Y3.0 bn SO
_ . . EPS (yen ()| 20.60] (2.56)
=> Net gains 9n equ!ty ETFs Y(0.2) bn, down Y3.8 bn, YoY BPS (yon) @ 71041 1428
® Improvement in credit-related expense :Y5.2bn
. . . Total of group banks
=> Credit-related expense arising from new bankruptcies and
downward migration of borrowers stayed at a low level, Gross operating profit 6)| 135.4| (7.4)| (2% 24.3%| 557.0
maintaining soundness of loan portfolio , ,
. . Net interest income (6) 91.2 (7.9)
B Posted Y53.6 bn of actual net operating profit -
(total of group banks) From loans and deposits (7) 78.0 (5.5)
Down Y7.8 bn, or 12.6%, YoY, Trust fees @) 46 (1.0
Progress rate against the full year target: 23.7% Fees and commission income  (9) 26.0| (1.5)
® Gross operating profit : Y135.4 bn, down Y7.4 bn, or 5.2%, YoY Other operating income (10) 135 +3.0
=> Decrease in net interest income from loans and deposits and Net gains on bonds ) o5l +18
fees and commission income was partly made up for by (including futures) . :
increase in net gains on bonds Operating expenses (12)] (81.8)] (0.3)] (0.3)%| 24.6%|| (331.5)
> Net interest income from loans and deposits (domestic operation) |Cost income ratio (OHR) (13)| 60.4%| +3.3%
: Down Y5.5 bn, or 6.5%, YOY ||Actual net operating profit?  (14)| 53.6| (7.8)| (12.6)%| 23.7%|| 225.5
- Average loan balance increased by approx. Y300 bn, or +1.1%, YoY |[Net gains on stocks
. (including equity derivatives) (15) 1.5 (3.0) 9.5
- Loan-to-deposit spread : 1.16%, down 0.10%, YoY g Squy
> Fees and commission income : Down Y1.5bn, or 5.4%, YoY Credit related expenses, net (16) 69 +52 (21.0)
> Net gains on bonds (including futures): Up Y1.8 bn, or 24.0%, YoY Other, net a7 4.6)] (2.9
® Operating expenses - Y81.8bn, up Y0.3bn, YOV llincome before income taxes  (18)|  57.4| (8.5) (129)%| 28.0%| 204.5
=>Stayed flat YoY through strenuous efforts for low-cost operation
Income taxes and other (19 (15.3)] +25
Net income (20) 42.0 (6.0)| (12.5)% 28.9%|| 145.0

*1. Domestic banking account, deposits include NCDs.

*2. Net operating profit before provision to general reserve for possible loan losses and disposal of problem loans in the trust account

*3. Negative figures represent items that would reduce net income

& Resona Holdings, Inc.
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Factors for the Changes in Periodic Profits (YoY Comparison)

. ________________________________________________________________________________________________________________________________________________________________________________________________________________________|]
Net income attributable to Actual net operating profit
owners of the parent (RHD Consolidated) (Total of Group Banks)

(Y bn) (Y bn)
Net interest income
® 1Q of FY’15 1.6 (gain) (719) H Net gains on bonds +1.8
® 1Q of FY’16 6.9 (gain) f ! (including futures)
Actual net o i
operating Income ef;;islzg
profit Credit- Other {4 Net \ (0.3)
(7.8) related items, | gnq j int e ¢ Other '
expenses, net other 1 inieres t F d Market
t (2 9) | income - ne ees_an_ arke
Net gains +n5e2 ) +2.5 | from interest commission and
on stocks ; ) | 1Q of loans and income income™  other
(including Difference between Fy2015 deposits (24)  (25)  items, 1Q of
equity RHD i (domestic net FY2016
1Q of derivatives) C(Z_T_S(tjlllda;ed and 1Q of operation) +3.0
FY2015 (3.0) o S okg’l"oup FY2016 Actual net (55) Actual net
anks operating Web refinance loan +1.5 operating
1Q of FY’15 4.5 +0.1 profit Real estate brokerage _+O.6 rofit
Net income 1Qof FY'16 1.5 Net income Settlement-related business +0.1 P
. : . Trust-related (1.0)
tattrlbUtablef tatt"bUtablef 61.4 Investment trust, Insurance (3.9) 53.6
O owhers o O owhers o
the parent the parent
Volume factor +0.9
537 477 Rate factor  (6.4)
{ : J \ : J
Total of group banks (6.0) Gross operating profit (7.4)
YoY (5.9) YoY (7.8)
. (11.00% . (12.6)%

*1. Fees and commission income plus trust fees & Resona HD|dlng s, Inc.



Trend of Loan and Deposit (Total of Group Banks)

Average loan and deposit balance and spread

Avg. bal : Trillion Yen TQ FY2016
Income/Cost : Billion Yen (Act) oy (Plan) oy
change change
Average loan balance .

(Banking account) (1) 2744/ +1.10%

Av erage -0/
o (2) 26.93t+1.15%> 27.21| +1.81%
Loans Rate  (3)| 1.18%|(0.12)%| 1.18%/(0.09)%
Income  (4) 79.6 (7.3)] 322.1] (20.5)
Corporate Banking Average 5)| 15.63|+1.04%| 15.87|+1.98%

i 1 balance
Business Unitt | e (6) | 1.03%|(0.15)%| 1.02%](0.11)%
Domestic Personal Banking /:;::3: (7)| 10.34| +1.35%| 10.38| +1.62%
acct. Business Unit"2 | poie (8) | 1.46%)(0.07)%| 1.46%|(0.06)%
Av erage o o
9 39.05| +2.19%| 37.84|(0.63)%
Deposits balance © . 00 . ( )00
Cost (1) (15)| +18| (66) +52
. Spread (12) 1.16%W0.10)%) 1.16%/(0.08)%
Loan-to-deposit | yetinerest
et (13)]  78.0/  (5.5)| 3155| (15.3)
Loan and deposit rates and spread
(Domestic Account)
—=m—|oan rate
== |_oan-to-deposit spread
Deposit & NCDs cost (right scale
159% 42% 140% 1.38% 1369, i e )

1.30% 1.29% 4269

\ i \ [ R
y— A A——p—— 124% 4 18%
1.37% 1.36% 1.34% 1.33% - ‘ . A

127% 1.25% 1.23% 1.22% 1.16%

0.04%

0.03% 0.03% 0.03% 0.03% 0.03% 0.03% (59, 0.05%

0.01%

4Q ‘ 1Q6‘
FY201

0.00%
1Q 2Q 3Q 4Q 1Q 2Q 3Q

FY2014 FY2015

Data compiled for a management and administration purpose

*1. Corporate Banking Business Unit : corporate loans(excluding loans to governments) + apartment loans

*2. Personal Banking Business Unit: residential housing loans + consumer loans

Average loan balance and YoY change
(Domestic account)

mmmm Average loan balance ==e= Rate of YoY increase (right scale)

5 080/+2_78%+2.92%+2 56% +4%
+2.06% e @ e +1.97%
+1.19°/o+0_97%+1'4%./. .\. g+1,15%> +20,
.\./. ()
+0%

(Ytn)

26

25

24

26.82 | 26-85

(26.63) 26.62

1Q 2Q 3Q 4Q
FY2015

1Q
FY2016

FY2014

& Resona Holdings, Inc.
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Term-end Balance of Loan and Deposit (Total of Group Banks)

Term-end loan balance Term-end deposit balance

Y tn, % represents Y tn, % represents
YoY change YoY change
1
m gorpora:: Eg;:;r)) = Other
= Corpora S
= Corporate (Apartment loans) = Corporate
m Personal (Residential housing loans + Consumer loans) = Personal
38.58
+5.1%
_ 27. 9 36.73(36.69) 37-24 36. 76 23]
27.05 26.97 211 27.82 27.55 35.54 35.62 35.92 -
26.37 o S 1,58

. 4.29 : %
4.02 4.1 (-3.0%) I

24.040 23.81 24.36 | 24.18[§ 24.59 24.32 24 .78 24 .52 (Zj:g/g

"14/6 '14/9 '14/12 '15/3
FY2014

"15/6 '15/9 '15/12 '16/3
FY2015

'"14/6 '14/9 '14/12 '15/3
FY2014

'15/6

'15/9 '15/12 '16/3
FY2015

'16/6
FY'16

*1. Include the loan extended to RHD from RB (Y0.30tn) @ Resona Holdings, Inc. 4



Trend of Residential Housing Loan and Apartment Loan

gTotaI of GrouE Banks!

(Y tn) Y tn, % represents
YoY change

= Apartment loan = Apartment loan

Flat 35 ® Residential housing loan
® Residential housing loan

0.42
12,61 12.98 13.03 13.12(13.1D13.12 13.12 13.18 13_.8%3
b I IIIIIIII
' ' 03 003

0.27

o.3@
9.72 9.77 9.83 9.90 9.91 9.93 9.94 10.01 10.07
0.27 0.27 (+1.6%)

M4/6  '14/9 '14/12 153 | '15/6 '15/9 '15/12  16/3 | '16/6
FY2014 FY2015 FY'16 EY2014 EY2015 EY'16

3Q

2Q

1Q 2Q 3Q 4Q 1Q

& Resona Holdings, Inc.



Trend of Fee Income

Consolidated fee income ratio at 27.7% for 1Q of FY2016

EY bn, % represents}

YoY change
29.0%
267% 272% —_‘___—
Consolidated 27.3% 27.8% Ps — =~ 175.0
fee income ratio™ P —O=
43.3

40.7

Housing loan

guarantee fee
etc.

L 30.6 (-7.7%)

Consolidated

Trust related

4.7

Total of C0r|p ?_rate
solution
group banks Real estate
il =
1Q FY2014 1Q FY2015 1Q FY2016 FY2014 FY2015 FY2016

(Plan)

& Resona Holdings, Inc.
*1. (Fees and commission income + trust fees)/Consolidated gross operating profit gs.



Asset Formation Support Business (Total of Group Banks)

Balance of investment products sold to individuals

(Y tn)
== |nvestment trusts Insurance ===== Pyblic bonds === Foreign currency deposits and ==t=== |nvestment product ratio*1
Money trusts with peformance-based dividends
16.1% 16.0% 16.2% 15.4%
o— —— —-— ——— 14.7% ® Number of individual customers
4.47 4.53 4.1 4.51 4_'34 having investment trust and
e product

0.74 0.75 ' 0.52 0.65 million as of June 2016
@ NISA holders 0.18 million

1.54 1,62 e 1.88 1.87

B Net inflow of funds
(new purchase
—withdrawal, redemption)
1Q FY2016 : +1.2 bn

201373 201413 2015/3 2016/3 2016/6

(Y bn) = ‘rust Les Ba‘es commlss!on (Y bn)

=== [ncome —e—Amount sold (right scale)
—e—Amount sold (right scale)

34043519 400 113.2 113.1 b
2832 _ . .
2496 52 7359 300 . 97.2 . 97.1
0 90 02 10\ - 1550 1757 6 72% \@.3 o 880 809 . 100
82 - 8.5 ~, o \123.7 200 : - o — \‘{4 1
69 67 60 50 ., ", '
57 69 © Y 59 54
s 50 = P
2
0 0

2Q 3Q 4Q
FY2014

1Q 2Q 3Q 4Q 1Q 2Q 3Q
FY2014 FY2015

*1. Investment product ratio = balance of investment products sold to individuals / balance of investment products sold to individuals H
and yen deposits held by individuals & Resona H'Dld“"g s, Inc.



Credit Costs and NPL

. Trend of NPL balance and ratio

FY2014| FY2015 FY 2016
(Ybn) 1Q 1Q
Pl
Act Act Act Act an
Net credit cost
(Total of group banks (A)) (1) 24.3 1.6 | (23.4) 6.9 (21.0)
General reserve @] 235| 19| (0.0) 40
Specific reserve
and other items @) 0.7 (0-3) (23-4) 2.8
New bankruptcy,
downward migration (4) (29.5)[ (6.9)] (43.9) (4.0)
Collection/
upward migration )| 303| 66| 204| 69
Difference (B) - (A) (6) 19 04| (23)| 0.8]| (4.0
of which, HL
guarantee subsidiaries @) 1.1 1.6 2.6 1.1
of which,
Resona Card (8) (1 -6) (0-5) (1 -8) (0-5)
Net credit cost
(RHD consolidated (B) ) 223 21| (25.8) 7.7| (25.0)
<Credit cost ratio> (bps)
Total of group banks ' (10) (86) (23) 82| (9.7)
RHD consolidated™ (11) 8.1 3.1 92| (11.1)

(Note) Positive figures represent reversal gains

*1. Credit cost / total credits defined under the Financial Reconstruction Act
(Simple average of the balances at the beginning and end of the term)

*2. Credit cost / (Loans and bills discounted + acceptances and guarantees)
(Simple average of the balances at the beginning and end of the term)

2.06%

345.7

2013/3

(Financial Reconstruction Act criteria)

mmm (Unrecoverable or valueless claims

Risk claims

=== Special attention loans
—o— NPL ratio (right scale)

310.7

2014/3

2%
1.51% 1.51% 1.51%
@ @
432.3 434.9 430.3
m . 74.8
1%

265.6 248.1 246.3

0,

2015/3 2016/3 2016/6

& Resona Holdings, Inc.



Securities Portfolio (Total of Group Banks)

Securities Portfolio Status of policy-oriented stocks held

= Breakeven Nikkei average: Approx. 6,200 yen

(Ybn) 2015/3 | 2016/3 | 2016/6 | Unrealized
gain/(loss)
Available-for-sale securities ' (1) | 3,827.6 | 2,459.7 | 2,3495| 4249
Stocks 2) 330.6 351.5 3504 4108
Bonds @)| 3,1186.9| 1,6819| 1,520.3 14.4
JGBs @ | 2,151.1 760.2 | 498.2 4.3
Average duration (years)  (5) 3.3 3.1 2.1 -
Basis point value (BPV) (6) (0.72) (0.24) (0.10) -
e e oo M| 10358| 9216| 1020| 101
Other (8) 310.0 426.3 478.7 (0.4)
Foreign securities ©) 143.0 239.8 298.4 6.4
Net unrealized gain (10)| 5731 460.1 424.9
Bonds held to maturity (11)| 24357 | 2,3835| 23223 101.0
JGBs (12)| 1,962.0| 1,879.8| 1,837.9 81.2
Net unrealized gain (13) 72.6 93.6 101.0

*1. Acquisition cost basis. The presented figures include marketable securities only
*2. Assuming the duration of floating-rate JGBs as zero
*3. Balance sheet amount basis. The presented figures include marketable securities only
*4. Excluding OCI (other comprehensive income)

= Listed stocks sold in 1Q of FY2016 (acquisition cost):

Y1

.1 bn, Net gain on sale: Y1.6 bn

m Policy for holding policy-oriented stocks

e After the injection of public funds, Resona reduced the
balance of stockholdings in order to minimize the price
fluctuation risk.

e Resona will continue to determine whether or not to hold
policy-oriented stocks after examining risks and returns,
including the realizability of medium- and long-term business
prospects, and aims to reduce the balance to a range
between 10% and 20%"" of the CET1 capital™ in the
medium term.

(Y bn) = Stocks returned from Retirement Benefit Trust
' ' ® Ratio to CET1(ex.OCl)(right scale)

30.4%
29.1%  28.0% )
1,000 ’ 30%

Reduced
Approx. Y1 tn, .
or 75% 20%
500

330.6 351.5 350.4

10%

0%

2003/3 2004/3 2015/3 2016/3 2016/6

& Resona Holdings, Inc. 9



Capital Adequacy Ratio (RHD Consolidated)

m CAR (Domestic std.) and CET1 ratio* (International std.) as of Jun. 30 2016 were 13.04% and 8.66%, respectively,

maintaining sound capital adequacy level

Domestic standard

* Excluding net unrealized gains on available-for-sale securities

(reference) International standard

Mar. 31 Jun. 30 Mar. 31 Jun. 30
’ ’ Y b H )
(Ybn) 2016 2016 | Change (Ybn) 2016 2016 | Change
Capital adequacy ratio (1) 13.53% 13.04% (0.49%) Common Equity Tier 1 capital ratio (16) 9.52% 9.98% +0.46%
Excluding net unrealized gains on
; " (17) 8.13% 8.66% +0.53%
Total capital @] 19692| 18578| (111.3) awailable-for-sale securities ° ° °
. . . 18 o, 0, ()
Core Capital: instruments and reserves @) 19976| 1,8868 (110.7) Tier 1 capital ratio (18) 10.69% | 11.17% | +0.48%
Capital and surplus 4) 1,251.6 1,299 .4 +47.7 | | Total capital ratio (19)] 14.10% | 14.54% | +0.44%
Treasury stock ® (19 (1.6) +0.2 Common Equity Tier 1 capital 0)| 14262 | 14595| +33.3
Non-cumulative perpetual preferred stock
subject to transitional arrangement © 175.0 175.0 B Instruments and reserves @1 14776 15156 +38.0
Subordinated loans and bonds subject to f
transitional arrangement @) 510.8 357.0 (153.8) Capital and surplus (22) 12516 12994 +47.7
Eligible provisions ®) 54 1 47.2 (6.8) Accumulated other comprehensive income (23) 220.7 2104 (10.2)
of which, net unrealized gains on
Other ©) 7.9 9.8 +1.9 available-for-sale securities (24) 208.4 192.6 (15.8)
Core Capital: regulatory adjustments (10) 28.4 28.9 +0.5 Other (25) 53 5.8 +0.5
j 26
Risk weighted assets (1) 14,5525 | 142404 | (312.1) Regulatory adjustments (@6) 514 56.1 46
— : Other Tier 1 capital @7 1745 1745 +0.0
Credit risk weighted assets (12)] 12,9549 | 12,681.1 (273.7)
. . Tier1 capital (28)] 1,600.7 1,634 .1 +33.3
Amount equivalent to market risk / 8% (13) 155.3 914 (63.9)
) ) . Tier2 capital (29) 511.1 4923 (18.7)
Amount equivalent to operational risk / 8% (14) 1,061.6 1,061.6 -
i i i 30
Gredit risk weighted assets adjustments (15) 3806 406.2 +25.6 Total capital(Tier1+Tier2) (30)] 2,111.8 | 2,126.4 +14.6
Risk weighted assets (31)] 14,968.3 | 14,624.2 (344.0)
Credit risk weighted assets (32)] 13,523.9 | 13,237.2 (286.6)
Amount equivalent to market risk / 8% (33) 155.3 914 (63.9)
Amount equivalent to operational risk / 8% (34)] 1,061.6 1,061.6 -
Credit risk weighted assets adjustments (35) 2273 233.9 +6.5
& Resona Holdings, Inc.
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(Reference)
Results by Business Segments for the 1Q of FY2016 (1)

Actual net operating profit decreased by Y11.8 bn, primarily due to slowdown of customer divisions

FY2016 YoY (Y bn)
(¥ ) 1Q Change Personal
Gross operating profit 1) 116.1 (14.9) BagnkSIng CB();’E])E:‘:;G Markets
Customer Operating expense 2 293 00 ( . ) (5 4) and Other
Divisions R (0.0 ' +3.1 0
Actual net operating profit ~ (3) 36.8 (14.9) \ Cust YD' - )
ustome IVISIONS
Gross operating profit (4) 57.4 (9.1) (1 4 9)
Personal . )
Banking Operating expense (5) (42.7) (0.3) Actual Actual
Actual net operating profit ~ (6) 14.6 (9.5) net [ | E\let gains on bonc;is +1.8 net
. including futures .
Gross operating profit (7) 587 (5.7) operat.lng M Equity ETFs and (3.8) operat_lng
profit equity derivatives profit
Corporate Operating expense (8) 36.5 +0.2
Banking ‘ (36.5) ’ 70.9 59.0
Actual net operating profit ~ (9) 221 (5.4)
Gross operating profit  (10) 25.5 +3.4
Markets and Operating expense (11) (3.3) (0.3)
Other 1 1 8
Actual net operating profit  (12) 221 +3.1 ~ ( ) )
Gross operating profit ~ (13) 141.7 (11.5)
Total Operating expense (14) (82.6) (0.3)
Actual net operating profit  (15) 59.0 (11.8) FY1281 S FY1281 6

1. Numbers reported above refer to 3 Resona Group banks and 3 loan guarantee subsidiaries.
2. Gross operating profit of “Markets” segment includes a part of net gains on stocks.
3. “Other” segment refers to the divisions in charge of management and business administration.

Definition of management

accounting

& Resona Holdings, Inc. 11



(Reference)
Results by Business Segments for the 1Q of FY2016 (2)

Personal Banking Segment Corporate Banking Segment

m Actual net operating profit decreased by Y9.5 bn m Actual net operating profit decreased by Y5.4 bn
e Segment interest spread decreased due to decline of e Segment interest spread decreased due to decline of
interest rates interest rates

e Income from investment product sale decreased due to
fluctuating market environment

[Comparison of actual net operating profit] (Y bn) [Comparison of actual net operating profit] (Y bn)
Segment
interest Corporate Other )
spread solution income Operating
5.7 expenses
Segment  Deposit (5.9) e o0 e 02
: Loan 0.2 | =
Ll ©2) ®m\Web refinance loan +1.5 Real estate Pension
spread (excluding and
(6.2) | equity i
| investments) sefurl tles
. rus
Investment Other Operating Actt;al +0.6 0.9)
product Real income €xpenses ne ) )
sale estate net (0.3) operating Eeposn (g.i)
profit oan  (2.4)
Actual 4.1) +0.0 Jry—
v , ctua 27.6. ,
net " . net L .
operating  Gross operating profit (9.1) operating Gross operating profit (5.7)
profit profit
24.2 14.6
- (9.5) . (5.4)
opGerr(;st;g Segment Investment Real Operating o:err:?;g Segment Real | Corporate Pension, Operating
profit iz:_;e:; products estate Other expenses profit i;\:)er;eas; estate | solution sef:.lur:ties Other expenses
o | 574 | 392 | 83 | 03 | 95 |(427) 587 [343 | 16 | 27 | 42 | 157 | (365)
FY2015 FY2016 FY2015 FY2016
1Q 1Q 1Q 1Q

& Resona Holdings, Inc.
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The forward-looking statements contained in this presentation may be subject to material
change due to the following factors.

These factors may include changes in the level of stock price in Japan, any development and
change related to the government’s and central bank’s policies, laws, business practices and
their interpretation, emergence of new corporate bankruptcies, changes in the economic
environment in Japan and abroad and any other factors which are beyond control of the
Resona Group.

These forward-looking statements are not intended to provide any guarantees of the Group's
future performance. Please also note that the actual performance may differ from these
statements.

Link Together Shape Future /W*ﬂ"“““"‘ RESONA GROUP
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