o wLwstyFoa, gLoze—rz, | UTIE]
HUMAN COMMUNICATION

BEARERSERITRHGHAR

HLERS-EARDEVFAETMERHHELT

D !
X

IRITOEHZEZALD,
ﬁ#é
20144E128 =

B
1 % 100#k

QUBIEAR=IWTAITR [oa] s o

RRRRR

8308

* /11/28%%4E



NHEERFIETFIICAIFFI7AFTILAT—I b
| 2014578, YZHLavH (200346 F) BOMME R 1K 600EMERE |

——____——-__-~-

-~
N

-

(" 3%k1,280(8M
NHEERFRET
20035 F A D *3IKH GEATAR—R)
NEER ($93.3k M (BLIRFILITL))

= 2003 LLRTITEAD

BHRE 1961,680(E M  [RNNESUN  [
(_1,280{&H >
__________
200346 H 20144718
200346 AH 2014%7A8
UZLavy UZLZavIRREADLHEER
NHEL 1Jk9,600EMEA 1Jk9,600{E F5EiF

R UBRHHR—IFAIT X



YZHR—ILTAL T AR DTER v

FEHR )

18 H=YFEFIE(EPS)---D . -~ e
PER

fﬂ%ﬁ?ﬁ; : 7. 8% R —&f Fiy 16.56
1#%kH-Y$EE (BPS)---@ i
(201449 5 KB ) 612. 66H EE(CHEMm

i 3 %' % PBR _
:ﬂ}ﬁmﬁi&;;f( ) 1. 044 HE— 8 T 1314

LTEREIMESFROEE
ROE---(1D./®) 13. 30% JP X400 Fl 84 4%
1%H-VE X258 158 2014438 LY
(201453 A HA) +3M (+25%) B E M F

sl2 I L

?gazzﬁ/l#:km“) 2. 34% BREF—&# F19 1.76%*

*1.2015/34A B EEFE (2014FE A LEAFBE)N—X *2. BEHAZIR< *3. 2014511 A28 B2 1{E —
*4. HFT - KFIGESF (2014512 A 1B LAR—F20145F 11 AR5 O EIRE L) R UEHAIFAITA

RESONA



EOLE)

= 20134E12 B30 A D #k{f (IR {E) Z100& LTI-5H D #F (2013.12.30~2014.11.28)

N
4

eI

BRI HERS (4

4
0
8|l zgfecf|&slsd| ¢t
R Sas |l 2|l x|l &S|l 55
A =+ = < s < % < n o«
T
W/,
wvv
M\\\
AM
. AV
%V
£
G 3
L
L 2]
b Q VV v
& 2
=
__ ! =<
D
k — =
= e
om MMMMWW\\
X
P =z —
S o
>
(]
% o
~ L
VoS — |
u_xs =——
) o T9) o [fp) o Tp} o Tp) o [Te) o
8 & -~ £ 2 g e & & ® = F

8¢/11/v10¢

16L/LL/¥10¢
1 OL/LL/¥10C
1 /10
1 €¢/0L/¥10¢
1 ¥L/0L/¥10¢
1 §/01/¥10¢
1 9¢/6/¥10¢
1 L}/6/¥10¢
1 8/6/%10¢

1 0€/8/¥10¢
1 1¢/8/¥10¢
1 ¢L/8/¥10¢
1 €/8/¥10¢

1 G¢/L/¥10¢
1 9L/L/¥10¢
{1 L/L/¥10¢

1 82/9/¥10¢
1 6L/9/¥10¢
1 0L/9/¥10¢
1 +/9/v10¢

1 €¢/8/¥10¢
{ ¥1/8/¥10¢
1 §/G/¥10¢

1 9¢/v/¥10¢
1 LW/ v/¥10C
1 8/%/¥10¢

1 0€/€/¥10¢
1 1¢/€/¥10¢
1 ¢L/€/¥10¢
1 €/€/v10¢

1 ¢¢/¢/v10¢
1 €L/2/¥10¢
1 v/¢/v10¢

1 9¢/1/¥10¢
1 LL/L/v10C
1 8/1L/v10¢

0€/¢l/e10e

3

R UBRHHR—IFAIT X



38 DRBIE (Y Thh—IL 712 J ABHEA—R) v

m 20153 A RO ERZMMFIEIZ1, 327EH
BHIEEFHN1ALAELE). /1, 900EAIZxT2HEHFE(L69%

2012/3HA 2013/3%7 2014/3%7

(&)

FE AR R 25 6,552 6,371 6,085 3,124 3,104
@ 4,639 4,430 4,300 2,153 2,101
et © 234 216 237 118 112
RBIEI SRR O 1,196 1,289 1,350 706 725
e © 480 434 197 146 164

®| A3609 A3616|| A3484]  A1756 A 1776

@ 23 A 75 226 200 234

A 138 130 264 139 239

® 2,732 2,843 3,120 1,758 1,861

2,536 2,751 2,206 1,220

TR LIRS | O 1,500 1,400 1,450 20T 740

1. EQORBEIXRAZRY

R UBRHHR—IFAIT X

RESONA

4



£B. BEZLELVEAU, i

[YZZE]DiEH
O =nrzsasorLensromn

WEIZKYbI-oSn-BE2E L EN

\ J

7 N\
a MEDESHREFILIZEBREMR

ﬁﬂiﬁlﬁw ER(C XD E 0)I'"JJ:
O [ﬁmﬁﬁs@rﬁfiﬁﬁﬁ—w: J

@ U=V TH T X 5




[YZ£alonims

) /o 2\
BEN-EERR LT —)L £ OB
(1) k - > g I
4 N\
Q W (LY BT DI IR L & St
\_ J
e [ﬁa DERRAETIVLIZES RS }
ERABEDOERICLEAIEAMED R L
O [ﬁﬁ@%ﬁﬁi&iﬁliﬁ%@x%—’)(: }

Q U FAI TR 6



Orvzh loHds
S RBEOBEAEL T MO SHEEETREDYTHY L—TIC

=BT RKFEB1T R 1T \BEET WL R 1T KBRER1T
BinFE
R 1T
HSV
$R1T
YZLEHR—ILTA42T R
U&7
g ]
sy gIL—7
Yz || BEYEE || ER KK
8RAT 81T $R1T

R UBRHHR—IFAIT X



Ovzs5L—TnH

R

AL ERE v

| T I—T R,

|| snm-mEmcsvcREEILE R |

R) VER—ILFHIT

(201453 A ) EIEBEE 44.7KH
EFEME 23.93%H
B EYZHER1T VUZ4ER1T &K RERTT
BEE12.2kM HWEE28.6kM HBEE36IA
{E5ERFE23.95k M

ARERDIEFGHEIT—ILNVY

[[ AHINUYIZE BT B A S

([EEHEL (201453 A k)
600
611
300
220
RS AH I\ H#hER k{1
gI—7 3G 10GEH

PN
592

(2014538 XK)

-

(H—DILKY O RIZEZRB DN IR A L2ATM3,8008 45 E)

LKATMARYRT—9>

YEGHEET HATME

= ROV E=ATM

~

#8, 0004

42, ooo—'a/

| BHREEH VEFLGIILN—T TIL—TRITEE. ANNVY . ZERRUFI+ZZBUFIER. #TF+ATIFIET. = HiER

HigR E 410G BAEMREE EA10MIRY )L—T (S<BHFG, IR, TE. (FIFKFG, #E., WOFG, Bl5. t+t. BEAL T4, 78

*2. YZRDIIEICHHIATMERBERDEFHMDARRTIRIANEHET

RESONA

R UBRHHR—IFAIT X 8



-
|

O =50 EHEEFIEOER W

135 &8P 1, 300FDBESEHMR

- BAEETOOER " R ICRAEHOREA—Y

-EMSF ERITHA. e [ DRT | v BB RITEBT RIS
(RSP OZE A A czane Y BMEERICESIERE

ERD)—TAVThoi=—,D
IREATALEERE-RRESR
-ERGEBERITOEA
vV BERBOSINAFER

-H4A3BICLAPE-h/INEEDEEIFER
GIN—T I T—IFFENLIEDRRIYFUT
-ERGFEERBITORA
v ER#BEEEENL-EERBY) 21—y
vV 2ERYMNOARXIIEREIENLI-AEIEMT
vV BINMEEDOREFERICTHA

., A AREZICRYBIRL TN DY A MERDIRE 5 AL FO L FEHEFIE Q UBFHRIFAITZ

RESONA



O )5 — L EBEBL" DBEE v

[[ £ H O8EILLEAE A - MR R T }] [{ AR BEAERSHEY S

(201443 k) (201443 B #7*1)
HEAATEE Do/hCERHFSEHE  DZof

100% 1.5%
80% 1a% |
60% 1.3% | 1.34%
40% 1.2% |
20% 1.1% | 1.14%
0% " Ie—— 1.0%

VUi ARy HER b4 YZ7i: ANy R B

3G 10GHEH 3GEH 10G¥E 1y

A BUATAH, T )L —TREER. /) SERRURI+ ZBUREE, 59312 T FEEARSHERUATEOH) ZHER Q)| 1o =~
Ho4R | 110G SEEAEE £ 1088 L—T (S<BAFG, HE. TE. [FFCFG, B, LOFG, BB, t+t. BEAL T 58 & JETFAR-IF/TA

10



[VZ£lonims

-
e HEN-EFEREBE)T—ILEFRBFILELOEALMS

- y,

e \ A

WMECKYE-bSN-BeEELES
2 ] | -

Q [ﬁﬁd)t“’)*x%v‘-“)bl:&éﬁﬁﬁ'l‘i J
EXRPBERDERICEAHAMEEN M L
O [@E@ﬁﬁ@ﬁfiﬁgﬁ—m: }

R U TR 11



© st a—RL— /AT RS v

[ HBT I —TOOEELBRESH ]
E BEEOIEIRE | EEHBETITIZN B FTEERESH 591t
L Z7EHDIE
m SR N R K FORD 13t
= FIZE{E3787TOA. SHESLS
RELSFESHIF59%L (1.6%) 3,728*1
ﬂ B (% (438 4 M A ST DB L VA AL BRI ]
KRERFEUE B A% RERITE ' B
RERITE =) = EAZELEE BT R
%E;égiéﬁ Kt B EEPEARASERASESN i
BEAEELEE A BE —BAPASEEECZBBHTR S
BEZAREAR g gg  —EaEEASO—/ L30Tk S Aok T—S REBS
HWNEESEER
EEEEAEE  AH BT NSESAREEF HE
SMEELEEE BT KA HRXSH-FLA ARE
GMESLRE  MH B HRASHARHE AERGRLERNTES

1. T BAREERHE T LBt E0a—RL—kANFURFAE (2014588 18) @uz—um—w;"odz 12



O 5L AHENTOLFSLF—ELTORE-DEBLM

RRAER)T14DF L

VELZOROR

FRORET

# 0— 754
365AEEMNIEL >
EHEDEEEILKP AN
<EITVFLRTSH> e
YZEERIT S6HE 1. HRONILHR ; 1;;;;
BEYZHET BB 100 [ *P9. HREES
80 r 71

VKRBT S8HFT5Hnanoka

60 |
40 r
20

72

13

2012/3K 2014/9%K

*1. YZRIRIT BEYELRIT I RFRIFETERLTVET . (—EBESH RSN

‘@ ”

- " I 2 A B35 %6 it 24F5E1365 8 24+
FRTRSBFCERT ) srortos— ARk oY
LB AEE LT 2014F4R 1RA(45—+) TEa—

FTATOHESE
L—hLAICEEL
HREEOREE—TE
Lo TEECTH
MEEH—EA#F

1

FHTIRN

R UBREHR—ITFAIT X

RESONA

13



9 [EEEErOlE8ELE-ARL—avih#E %

-ERRREDERTEEOIREA
| OTEMIEETREIC

il PN S rere——
CREEICE, EFAYONS | [ -BRARME. EAZEATM

—ERLREZ A EHBLEZIIvIFEA St ,
-CHHERVLEET—XI(C -EEREATEETRE—T1— 7"74«—m:$a;n_\ HA
CERNLET BHEFHmENTEEIC ZATLHKYBIEALET |
S 4E 4R B 5T r] 5
EREREERIOLR yers
EEEEHOD e
AR RELIL. B s
AFRORLIZES e s
55% 57% 59% 61% 63% 65%
*1, B REEFH, AH /N4 :MUFG, SMFG, &3 [EFG

3R R0 SE4E A E & b 110038 L — 7°(><2b7§\FG R, T, IZZ<FG, 8/, ILOFG, 5. t++t. BEAXS T4, =) @U*Uﬂi—wi-“—r)dz 14



O LEEAHLOTHE

Eﬁ ﬁ‘lﬁ")'?_)bj] nE
(5 10[E] 201459H)

- Y2 1R AV Y4 Y212 EBIT DR S IER DT )

vy

1 ﬁLL U %7:5 %E ‘ﬁ' 20114F 20124F 20134 20144

26 | BAARDTAIRIT Wy EIf F14
%2"”' /117475 /11747
/11817

M | =FHERIEFERTT

N o bk WN e

M | SHERRS N ol
NV
56 | AT IFERIT s
(1174TERE)

g AN W

R UBRHHR—IFAIT X 15

RESONA



2 A P S e

s )Y AR RIDINSWMB LM BHEZH

YZIR— VT4V TR EHEINTURS—F

( penghe )
R—ro2+)A

-EEO—2H47.8%
(TL—FRTEE T EH
BIEH. EARITEH
£ #9975 S D HER - chuy {

\ﬁ%l:ﬁﬁ

[ RIS
Sh-F{MiEsH
R—kIA+1)A
-BAREEFEFIDDER

- EE D FE R FEAR]
(£3. 14
-REKRADEHER
Nl A m P AN S 0

Q*ﬁﬂild:&SOOP?Ef}*'Z j

*1. BRI EARLE(N—EL3)

BEE: 4475kH

26.73kM

SHEEA—Y AE
7.6
12,93k ELE
(FL—FRTEE)
£ MEES
8.6Jk M
ZOMEE ZTDEE
9.3k 5.0k
HERE 1.95kM
(201443 A RIR1E)

\

>

( mElLy )

ARERE

-RETTEE AR
#91,300 5 DE AN
DEEIFHE
=>ETEL-ES®

FREHAIHE /

otk )
HEEALEE
$is

-BEERLELERL

14.33%"
51EmE+ D%
KEEHT )

R UBRHHR—IFAIT X 16



© E1EROA (M EAMIFIZE A E ) DR

s REL-RFAEZER
n {BE E T D FIIEEE (ROA) (IAT N2 L BIELVKE

0.8%
)—i vtk
0.6% DRE DR TE
1 2391§ﬂ0>%$€—ﬁ§1%

0.4%

0.2%

0.0%

-0.2% BYZFHHD m AT IEFG SMFG = MUFG
-0.4%

2009/3HF 2010/3H4 2011/3HF 2012/3H 2013/3HfF 2014/3E{

Y Z7/&HD
e

1. WA R AREH U'Z"J‘I'—JIJT—{JQ”Z 17



[YELIDHkH

.
O =rresrmes L essromn

\ J

4 )
© =-svirosnrmerrsen

\ J

4 A -
a MEOESAREFILIZE SRR |||

ﬁx&%d’ ¢RI LSk E wm;
° [ﬁﬁ@%ﬁﬁi&iﬁliﬁfﬁ%z%—:)(; }




Q‘I%“ﬁ’ﬁ*i%l:&‘xw‘ﬁ [)T—ILXEFEINDEDRRAETIL A

| EREASERMEEROHA || EBHRCRETSRM=—X
= 20304 F TIT1,000kADEEA R ATBER

BRBITOUT 2R W SHERT BT —r k>
EASESEER | EASESEAR L
S sEszosRuE=—X § 0 1
45 -
40 -
AT L 55
] a—] 30
' /4= '10'11'12'13'14'15'16'17'18'19'20'21'22'23'24'25'26'27'28'29'30
l FERTONALRR I n FIBLEREMAE A —F — DM ()
m—— <EEEIDEREROTL?>
Bre-—EX - = 704t LLE
HE- B A
e SRMER REDEE 9 60% | 6ot
EEREF BEER 40% + .. =504
. HxES 20% [ l = 408%
~ -- I I .

1979 1987 1997 2007 2012
. WA HFREATIGMAER 2 Ui BBEHMEBEERRE L PIERFIH/NERBEIZLLITHER R UEBRIFAIT X 19

RESONA



O EEERBESHZ W

[Eﬁﬁﬁ
RFRICDLECBEFENEFLTULET

BRALT,. BESEORGEEZ

RWEEMETAARORE

FRERDCEZDIEEETEREEZIRME

BEEDRHEE.
EBENA—rr—

st

24 FIRF

ARRZDE

~RKRICELE2HC~

UE G TH L

HE-DBNOYZETEBELILIZEZT,
Ky ANZBIHEST

‘f"

SRS ESE . EBERLE
ﬁk' =k EIXE
M DoFEE

ERPLTIHTERA]

MR- OLICHBBLEARGOFEWMD,
SRIZ2OEWMMN - THROHKML &
brOoX@n A" sHTERT

V)

BERSADTZDOHEEL I1ZHEFEL

&l DB,
BE/S—kF—

sl

HEEEMUET

DELD[EEHVLEFE]
~ 5P 25 4 Bt BCIE ~

HEHEO—FEMS L3 EMBER

e "
G g

- 3SHA GEAN) X FIAR » P25 4H ~ P27 E12H

13,723

n E LSS
T om AR RME ST
Nt BEAMIER
— CEEEESEERE - ) g5 -

2,053

1,934

2010/387 2011/3#7 2012/3H7 2013/3H7 2014/3#A

| ESSUKIER (Q0IARGREM) |

2013/4~2014/98 2FEEH H1B3FH

(A=Y

ZEEEE H9789EH

LEASORNEED
RH-BEHR

Q |¢ |

RESONA

L-435]
YELEBIT

EHOER

(BEERRICLY) —HETHRES

R UBRHHR—IFAIT X

RESONA



© -/ EIEISHHBEH b
BRAMEL—SLITHR— | | BIROPITRHEE IO R

A\

SETBRATE > BB REHA

ﬁfé%ﬁ%*iﬁ(fﬁﬂj BECESMEITE Q.J:ﬁ
. . " -7/€7>|:|6—‘*138 6.555 m 4R %R
URAY 74 = b 6'05'8?_ ' n SEER RpL- =
—F=y(= = ot
BAREMER a0 00w s  TOTELSHERE
1,484
FRIE ST 0 AVERITIZEITS
- k) C12/381 C13/3%1  14/3% EXBES0FEBDEFIRIT Sy hILERE
T S P e . MM2100 35 A
3. 9544. 17] e F NS R
. oe . HST IR
EDRARYFY JUEIZEE T
& RS RIE
NURVXE

HEA NBITLDRE

n EEIMNGRERERM /DD kYF—ERZiR{t
m 2014/11 8. S v—-FRYIRABITELEFHIRIE

ERMIBREBTOH D0
thE & B g#E | AR
*F—ToA/R— 3 YZHDEE=A—2" IL—L7F AR 84 TIEY | hURST
& BRI R RRFL SHR | svvw—

1. JI—TRITEE *2. KFA—D—LhB- RN EDOTYFUTICL - AMIEDRIEEZBIETANUFTY,

¥3. KRN EBE-A—DERESIEIEOERERICENLTNEEARUNTT, 4. Bt BB AI £ 47iE Q UBFHRIFAITZ 21



O 5501570 E—LRBE v

[[ BEESEDSAMIV ML TELSDHRRG=—X%E, i) L—a> D THR—k J]

BANEEHRE
—RFIR B {RIE
mRaRS ' SAEF A IGORERE + || <VARE—LREREE>
(eagal) A B 2., | | ETERERES
,p»ﬁfj) 7 L 700
S@) | DR
et - L O — F
'.-/-N)E next < (@0 J«Eﬁl«f 650
o ot (M, % ‘\v\\ 15% & RENHALAL
LV ORH L W 2 BT B EET—Y. T\ 2% hE ZIZF bl
Lo EATT €00
2010/33K 2014/3K

#1, JORt— L REEEE HNEELEALTWS—ENHIEIHRER. SIEIBESLULOBEIEORK R UEBHIFAITA 22



V£l

-

BENEFERE) T -IILEBF R EOEAME

N

-

N

WEICKYE-oSNn-EBEELiLEHS

~

J

e [za BOEDRRAETIVIZEAEEH

|

BEXBROERICISHRAMED . E

O [’AE@E%&@%@%%&X%—’)I:

|

R UEBHIFAITA

23



O 1 k1542 (BPS, EPS) D E %
| AWESEACELKRRAADS || EPSUMBRURE ONE

(fE#%)

NS S TS . *3
ST 1R 1**3’3(7;}5“5 2013/63% 2014/75%
=
BEKRIAEEA
(BBILHLA—R)

Py 70M 81H
134.005) —===-~__ - SELFBILA—RERH
mwTTEm 32,096 TISel EKREGED (A33%)
B i s 52
T \

BPS(1#k&HT-VYFHEE) DNE

612.66

600 552.89
500 490.48
400 354.35
300 251.67
200 I
100 44.77
o

2010/3%2011/33R2012/33K2013/37K2014/3K2014/9%K

1. ML, BOHERERC *2. 2014E58 1 BB A TEASN A 5IRMEE- LRI SGEERH .
3. L HAFI2E(122015/38 L+ FA8{E1,900(& (2014/11 B £ HIEIE) £ A Q@ VBRIV T TR

RESONA




O:=tE: @

s [AMEETHFTSVIOEEICKY, TBHXMEDR LICTHET,

| mEARIMBLURLROEE || R b (R R) ]]
15 15
e 2014/3HAREEH kYU 25%EHED
12 12 12 @12 = @158
10 o YHIT@15HNDRER Y&kt
" SE
Y Z#HD R ER R E Y™
nIE_nBJ:i;jiJZ'_% 1. 76%
2010/3,HJ§ 2011/3,3)1 2012/3,3;@ 2013/3,ﬁﬂ 2014/3,ﬁﬂ 2015/3,HJ§ EE é *Il IEI l’)

(P8

*1. SEIIEHT-YER L FIEEE15M/618.4M (2014/11/28#& (&) o
*2. éﬁﬁ:k#ﬂ%ﬁ#(zomﬁmm BtLAR—KT20144511 B4EBOEIFE]) @ UEER=ITAaTR 25



UZ7EMDCSR ]

%

R UBRHHR—IFAIT X 26

RESGNA



YZHEMOSRD FELATLMEFLE

[Y&#LGEXYXTR—TFTHTE—] ZIEEIZBMLT B A,
SETIOEEFIZ. MEIXKZEEIC
20145 EFE TIT$930,000 A A¥S N
EAKOER, R ELDISKRT
MbigA ) SF L E 1ZERSEORIEITME
BRIEVE-RBELE. EEHIZEE

DEFO0®

R UBRHHR—IFAIT X 27

RESONA



YZHDCSRR) FAIN—L T DHE v

/ [F A= T4 ERFI00:E] O
(EFEEEHE) [TRIENFTLI=(20135F3A) |, A#

WEE2AES #) E—#?qﬁ‘mmn
WEX- ey, n

. DIVERSITY
MANAGEMENT

. ~ SELECTION »o L 7’-~ ° , O AN
002100 E/ AR L
FETOHEO@IIZDONT
YFHEHY—T XA —HICEZ OB ERM

ZMAEEEELEBTEIALOVIZ | KFBERITHERESF—
ﬁ”’f:ﬁﬁlﬁi%o)ggﬁﬁgﬁ rResona Wwomen’s ForumJ

R UBRHHR—IFAIT X 28



YZ5DCSRA) /—TS4E—a30 v

BEAOFEHREES. CBEHDA.
RSN TINSALEIZEBELTIHA
W =I5B —NITBEATMIE
EEANNGIZKE

(BFEATM)

L RICTEWI N EIRHE 1E K1k
BWVTDOBEESEFDEFHLELET

B+ THRAATRETRIRE
BEE€EIT—REFZHRE

R UBRHHR—IFAIT X 29

RESONA



YZ1DCSRA HEEFERL D=0 v

[FhEA R R2014] '|'||'.'|'|'|"|'i1f?f‘ﬁl'1?i'§;' .* : '..ﬁ-['.'.lll ! [ KERZFt-&EEHE

ME|IETEELFELEOHELD JER\.LIL_T:L\ !
BERIHL., FAESEIE . Fx)T4—
= 34—
BT I IL/\—F=—
EREMEHtE
B9 7004 D Hhisk
DESFIZTSM
W=f=&FELT-

[REBDETR-
[SEES

ot . U E
A= ' A 5 5 L
rﬁj%ﬁ-_-?(: l_,T: ‘ ; 3 -r: ‘ b ; - 7 : Qe v ‘

Pt

t‘st)*x'?“}?‘/ﬁ‘ “',' ! ' e Y "..‘" % — -
TH-GERER § RSG5 NG g | X IIB DB IR RE S5 500

mb;}ﬂiﬁgﬁxé RV T B | mcumomts ey L S

TEZHIT

R UBRHHR—IFAIT X 30

RESONA




YZ1DCSRE) BEADIMYMH v

[VEGO#IBEIERT OO Ik
REAXAXEXLOWEIICEAREZHEEHLET

HOKYEH
T DHEMZEFYE THEBZHITTLET

R UBRHHR—IFAIT X 31

RESONA



CEEEN

R UBRHHR—IFAIT X 32

RESGNA



—TOPIX

— TOPIX Bank

HD

—YZis

82/11/v102
11/8/v102
8/G/v102

_ 62/1/v102
| 81,/01/€102
21/L/€102
8/%/€102
92/21/210¢
02/6/2102
81/9/2102
21/£/2102
S/21/1102
92/8/1102
52/5/1102
S1/2/1102
G/11/0102
0€/L/0102
22/v/0102
81/1/0102
L/01/6002
1/L/6002
§2/£/6002
21/21/800¢
¥/6,/800¢
£/9/8002
02/2/8002
8/11/L002
£/8/L002
L2/5/1002
£2/1/L002
L1/01/900¢
¥1/L/9002
€1/4/9002
01/1/9002
01/01 /5002
8/L/5002
L/%/5002
6/1/5002
G/01 /4002
8/L/¥002
2/%/v002
1/1/b002
1/01/€002
1/L/£002

_ 1£/€/6002

= 200343 831 H DO ¥k{lh (FR{E) #100&LT-$5 D HEF (2003.3.31~2014.11.28)

BRI HERS  vilb

600
500
400
300
200
100

33

R UBRHHR—IFAIT X



[AELSEF TS IDEBRT v

(&)

BEix
‘i

ARE
Bk

ARE
EE

2013/3%

= 2014/3
it 8,716 x

@ BAHE
2540

SEICRITI=D7A4FILAT—

2015/3% 2016/33K 2017/3% 2018/3%k

m 2014527 . RAHEH

@ 1,624

(3.124{E%%)

@ """"" 992 |
- (1.908{F#) |

_________________________

*1. SRR OB LIV ITRYIRFE

m 20144E28 . ToSTNeT2%EL . =%
55, 0.667{EHKIFB KA ELTIE

m 2013478, EAJEH]

R UBRHHR—IFAIT X 34

RESONA



B 1 DTS (U Z10881T . EEMEBSM )

) ) ) )
S&P | 2003 2004 2005 2006 2007 // 2011 /) 2014
Moody's| R&l |]2/28|[9/22||1/20 12/17| |6/8 4/10 3/30| |o/18]\ K\ 8/24
JCR | |5/19 2/3 1/24 6/9 5/5 2/18| |9/9

1/31| 9/29
Al | A+ 12/4)

R&l

b &P
A2 A Moody's

A3 A-

Baal BBB+

Baa2 | BBB

Baa3 |BBB-

Bal | BB+

L

L\
R UBRHHR—IFAIT X 35

RESONA



FEMNTHESTVHRAEDIEEA vib
AEHOHIZTTRREO— IOV TOTHBEBHLTEYET,

m BEHK w

BB EE BEKRO—ET MOKRAICHEANTEEMEKRWLZZTAHRADIETT,
BEKER. BACPEHBTEROBRRMEDSEZEBREICBELTRITHENLHYE
I, —ATERIEICT—EDHBENTSNIIENBETY , T, BUFHERKE RELFHT
SHRICHLTHZMRADOIMIZHERL, MELLTEZETRHORITIOIEEKRAFOX
FZEZITHENTSHEF) DBEICKY, EBREICE TIHRIELYIRCHEEDHE
EHREFEITHLDERLGVLEDLABYFET,

m &381E
—AREGIZIE ., FHERITIEZE O T HEDITEFICI T, RITERIA LM EML ., 15
Lf-YHF|ZE (EPS) W1 Y -YUHMEE (BPS) AT 5L BLTWVET , BGEERIER
BEKKEDEETIL. BEKENRITELICHL TIREBEREZITEIT HE. RITEIE
AEL TE BN (BEIEFH]) ERMTEHIEIZHYETOT, BARITIEELRRICRT
FERRXAEML . EPSOBPSAFAT A EITHEYET,

= ROA

Return On Asset ((AZEEFIEER) , JIBEREETHRLI-BDD T, IREHZ R BHTFIEED
VDEDTT . REN. TOREERREE) L. EORBREDRNICINEZEAHLTLNS M
Z#HoHLTLVET,

=

3

R UBRHHR—IFAIT X

36



YFHH I—TF h—LR—SD=R v

Resona Group s A hTwT > £<BBEM > encusH | x¥44% (CED
Y DEER=IVTAY TR TR W25 il m,l\
R—L UERIN-TOEBE BRE-BEROSEETEA CSRADRHEH =2=R0 ) =2 RAEEE
WELEF—IVTA VTR

2015$3E% WM (1 9EN)  Deesa
PEREHAR
PRRBHBAZD
BRRUBEREFIRTES

201 4F12B0 B 1500 855
=E-3% 639.3[
FBE -15

\ BRffiEREER (Fv— )

. v ZPN—IEBETHL
e I g s Retearamm SUI - i

v — ==

Resona Group s BA My T > £<HBTEM > eNGUsH | w2 () (BX)
~ BRI TA T o1 MARE [ |

| #-a YERIN—TORE I REROBEEA CSRADB#EH —2—2UY-2 wEwn |

R—L > BE - BEROEITFEN

CRETES = 7
HE-BREROESEN ; » CHRBEETES

: %L\T: Tf H‘i'd' o BABBROEEEA

IR - i ilta® (1 oEn
ﬁ54§5|J_ by FAvt— EMOIRER BHER : BEBEH
BEoUs—ILozBEL > EFOIREE— (12.5MB) 5 2014511 s B
BIBEHER = o - ut 1500 1% &
L L. T, SBOFEOAREICDL > 201553 B ERE 2 MR R E ER HIE-5F 6408
) RO CoRALES 077 Today BLIMDZRIL-T8 | o %
= =] g >, _
LTS L s by T A= = 4. Today ES o HifiEEEE

58] (2014438H]) (PDF:2.76MB) T
— (Fr— %)
IRE#iiHE % » CSRL7K— 2014

£<HBEHM IRE#HH1538 / BABREO

N ogEEA

2014F116268 > OEFRRESERGFLELE ’

R UBRHHR—IFAIT X

RESONA

37



VZEETIV—T =% LA TATRIENT—IODTEN b
Facebook. Twitter, YouTube., LINEC#R R L IHEEHZREL TLVET,

@ DEGIA-T (Resona Group)

OEgF- L A 2RO TT,

3t Yﬂu T“h HFroxRIL - 2~ Facebook” n R

LCld. mith= A= SR EED, WE. BEOSRBSEnG L
Y.

NERIIL—THP : RAEE
hitp/ s rescna-gr.cep/ Trakdings/ing testors(i fhiessaryhdf 14, ktml

l:u:l"j' E 7\7&%”/??'6_1—7\
BHTYZLULF—LLAIHCM
HEZFEBTARALTWVETD,

NyZ7iPR1
TYZice[azX]]

uz—mah e T AT LINE@
ELBE LS

resonabank
QuERR-ILFAYTA 38




AEHPD, FFEKIZBEHT HE0E (FFERIFHR) X, ROLHLGERICKVEELGEEE
2I(TAAREERHYET,

BE ., KFBIZHITH%M/KEDOEE) ., BRFD A . ZS. EFEBETRUBRICERS
ERRUVZEE, H-GEEREORE. BARUBNOBRFBEDES. VI
UZEFLGTIIL—OarrO—I)LORIETWNWERENEZIONET,
AEHICRBIN-FEERE. FEOEEZFTOMDEIRICDOWNTRIETHHD
TIIGL FEEBOBRELERTEVHAELDAHEENHAEICTEE TSI,

TE. FEHIFHROREDAZENELTERSNE=LOTHY ., HEEEHFDE
HzBEMNETHLDTIEBYFEEA,

. Y
*

am

R UBRHHR—IFAIT X

39



	新しい金融サービス業のビジネスモデル構築をめざして
	公的資金返済は「完済」に向けたファイナルステージへ
	りそなホールディングス株式のご案内
	株価推移（年初来騰落率の比較）
	直近の決算概要（りそなホールディングス連結ベース）
	本日、お伝えしたいポイント
	『りそな』の強み　

①恵まれた営業基盤とリテール業務特化の優位性
	①『りそな』のあゆみ
	①りそなグループの強固な営業基盤
	①事業部門別業務粗利益の構成
	①“リテール業務に特化”の優位性

	『りそな』の強み

②改革によりもたらされた健全性と先進性
	②先進的なコーポレートガバナンス体制
	②サービス改革のフロントランナーとしての確固たる優位性
	②『待ち時間ゼロ』を目指したオペレーション改革
	②お客さまからのご評価
	②健全なバランスシート
	②連結ROA（当期純利益／総資産）の推移

	『りそな』の強み

③独自のビジネスモデルによる成長性
	③高齢社会にベストマッチ 「リテール×信託」のビジネスモデル
	③資産承継ビジネス
	③中小企業取引における強み
	③一歩先を目指すクロスセールス戦略

	資本政策の進展による株式価値の向上

④公的資金返済は最終ステージに
	④１株指標（BPS、EPS）の改善
	④株式配当

	りそなのＣＳＲ
	りそなのCSR① 子ども向け金融経済教育
	りそなのCSR② ダイバーシティの推進
	りそなのCSR③ ノーマライゼーション
	りそなのCSR④ 地域経済活性化のために
	りそなのCSR⑤ 環境への取り組み

	ご参考資料
	株価推移
	「公的資金完済プラン」の進捗状況
	格付けの推移（りそな銀行、長期債務格付け）

	本資料内で使っている用語のご説明
	りそなグループホームページのご案内
	りそなグループソーシャルメディアネットワークのご案内



