Hewz Falagss wvorgrmen oiae—se TUTTE]
_______________________HuMAN COMMUNICATION |

19 12 21

15
15 16
17 18



RRRRRR

19 12



@

RESONA

— 4 N «

— AN M <

M oM <

1)
(2)
©)

10
11 12

7

50



@

L] RESONA

18 11



@

RESONA

I
19 21 3

1
2
3.




@

RESONA

\

A J\_ J\_ J
2 21
4 N\ [ )\

800

25

400
\ L
4 N\ N\

15 30
L \_













15 16 @

RESONA

70

16

8 144

12

4 160

284

59

23

26

1,361
275

447
59

10
70

2004




15

16

@

RESONA

PFI
4 PFI
CSR
13 110
!
1,300
19,000
Q&A
18,000
17,000 [ q
16,000 | L
15/3 16/3 16/9 17/3
590
150 255

254




@

_ 17 18 RESONA

L 9)J

(@] o (@]
164 288
4 253 2 6 142
© 2 32
264 64 1 14
50
(@]
2 (@]
23
O
(@]
(@)
2,797 20,299 3,108
6
8
2006 2007 o
176 685
27 135
o 148
6 73 355
(@]
1 2 253
(@]
526 360
183 34.8




17 18

@

RESONA

365

28
32

10

83




50

@

RESONA

ABL

Asset Based Lending

CRM

CRM Customer Relationship Management

CRM

DDS

Debt Debt Swap

DIP Debtor In
[)IF) Possession
M&A Mergers Acquisitions
NPO NPO NPO
PFI Private Finance Initiative
TMO Town Management Organization
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