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Note 2. In principle, figures are based on non-consolidated figures of 3 group banks

I. Financial Highlights for FY2013

Posted Y220.6 bn of consolidated net income (Pages 1-2)

Resona Holdings, Inc.

o Analysis on year-on-year change in consolidated net income

(Billions of Yen)

Page-1

/
=Decreased by Y54.4bn (-19.8%) YoY, but exceeded forecast by Y35.6 bn (+19.2%) y - -E- 'I'a.' i 'ﬁ: = t- -f-tf; = -h- BT AT -I'- -t;l- = I- ---1
=Y35.6 bn increase YoY wtih an adjustment of one-time tax-related gain ‘ . !ng LS Al C ange In appiicable clause Y
(Y90.1 bn) posted in the previous year \, - - [elating fo recoverability of DTA: +¥35.6 bn___»
-Net gains on stocks improved by Y30.1 bn YoY and exceeded the forecast ! 4
by Y2.3 bn (total of 3 group banks) (90, 1 )
-Net credit-related expenses improved by Y13.4 bn YoY and Y41.6 bn from the +13.4
forecast (total of 3 group banks) foCoclIce
of effects I | (O 3)
Core businesses flourished, but market division receded (Pages 3-4) inFy2012| +7.9 +13.1 [+30.1 ’
=Actual net operating profit (total of 3 group banks) declined by Y23.3 bn (-9.5%) I : (28.6) ) i
YoY and Y10.4 bn (-4.4%) from the forecast | | A
=Increase in trust fees and fees & commission income (Y10.0bn) and reduction P
in operating expenses (Y2.9bn) made up for a decline in net interest income 275.1
(y12.0bn) N
-Consolidated loan balance grew by over Y200.0 bn YoY, two years in a row : ) | 220.6
*Financial product sale: Investment trust sale exceeded Y1 tn, renewing the post- InveStmenttrUStfundS+53
Lehmn crisis record
- Asset/business succession business flourished while real estate mediation
business expanded
<Net gains on bonds (total of 3 group banks) declined Y23.2 bn YoY Y Y(_5_4_4_) _b_n_ -1»
= Implemented portfolio rebalancing
Maintained soundness in asset quality (Page 5.7) ‘ ‘
-NPL ratio as of Mar. 31, 2014 at 1.74% (total of 3 group banks), Classified claims FY'12 Applicable Income Gross Operating  Net Net Other FY'13
(NPL) as of Mar. 31, 2014 reduced to below Y500.0 bn (total of 3 group banks) e AN (o s ol A
*Unrealized gain on available-for-sale securities as of Mar. 31, 2014: Y332.8 bn ability
(total of 3 group banks) calegories
-Consolidated capital adequacy ratio (Domestic Std.): 14.33% (preliminary) . o i o
- Consolidated common equity Tier1 ratio (Int'l Std.): 7.73% (reference) Resona Holdings (FY2013 ot | |[RESONa Holdings [FY2013 )
) . YoY Change from . YoY Change from
Steady Progress of "Public Funds Full Repayment Plan" (Page 6) (Consolidated) change | forecast (Non-consolidated) change | forecast
=Repaid in total Y515.6 bn" on an infusion amount basis in FY2013 . . . .
Ord fit . +27.0 | +42.1 Ord fit .6 [+206.8 +1.6
=Dividend on common stock increased by 3 yen (+25%) per share (from 12 yen to réinary pro® 8121 rdinary pron 444.6
15 yen) Net income 220.6 | (54.4)| +35.6 | |Netincome 445.4 |+207.6 | +2.4
"Deposit Insurance Act Preferred Stock: Y254.0 bn, Deposit Insurance Act Common Stock: Y261.6 bn
Total of 3 group banks (Announced (Announced ; (Announced : : (Announced
o) in Nov. 2013) Resona Bank inNov. 2013) | Saitama Resona Bank "\ %o | Kinnki Osaka Bank '\ %00
Change f _ Ch f Ch f _ Ch fi
FY2013 1YoY change firrlg:asrfm (Non-consolidated)1 YOY change :) r:gsa;’:)m YoY change :) r:gsa;’:)m (Non-consolidated)1 YOY change :) r:gsa;’:)m
Gross operating profit 555.2 (26.3) (7.8) 368.0 (19.8) (6.0) 135.5 (6.3) (1.5) 51.7 (0.1) (0.3)
Operating expenses (332.6) +2.9 (2.6) (219.0) +1.2 (2.0) (75.4) +0.0 (0.9) (38.1) +1.7 +0.4
Actual net operating profit | 222.6 (23.3)1  (10.4) 148.9 (18.6) (8.1) 60.0 (6.2) (2.5) 13.6 +1.5 +0.1
Cost income ratio eter 59.9%; +2.2% 59.5%! +2.7% 55.6%: +2.4% 73.7%  (3.0)%
isposal in the trust account)
* Actual net operating profit: net operating profit before NPL disposal in the trust account and before provision to general reserve for possible loan losses
Note 1. Amounts less than 0.1 billion yen are rounded down Fiscal Year 2013
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Resona Holdings, Inc.

II. Outline of Financial Results for FY2013 (Billions of Yen)
Resona Holdings Total of 3 group banks Factors accounting for the
(Consolidated) | Difference |(Non-consolidated) | Resona | Saitama |Kinki Osaka|difference (A)-(B) (Approx. figures)
(A) YoY change| (A) — (B) (B) YoY change| (Non-consolidgated)] Resona | (Non-consolidated)] RC: Resona Card, RG: Resona Guarantee
Gross operating profit 608.5 (28.6) +53.2 555.2 (26.3) 368.0 135.5 51.7
(1)|Net interest income 430.0 (13.0) +9.0 420.9 (12.0) 264.1 117.0 39.7 |RC 2.7 bn and other
Income from loans Domestic operations, Banking account
and deposits 366.5 (18.9) 229.9 100.5 36.0 and Deposits include NCDs
(2)| Trust fees 23.7 +2.1 (0.0) 23.7 +2.0 23.7 - -
(3)|| o0 and commission 135.0 +6.0 +42.8 92.1 +7.9 67.3 17.1 7.6 |RG 27.9.bn, RC 14.0 bn and other
(4)|Other operating income 19.7 (23.7) +1.2 18.4 (24.3) 12.7 1.3 4.3
Net gains/(losses)
on bonds 7.2 (23.2) - 7.2 (23.2) 1.8 1.3 3.9
Net operatng profit betore NPL disposal In the trust |
Actual net operating prOfIt 222.6 (233) 148 .9 60.0 13.6 Jaccount and before provision to general reserve for
_ possible loan losses
Operating expenses (348.4) +13.1 (17.6)]  (330.8) +12.8 |  (214.9) (76.6) (39.2)[RC (11.1) bn, RG (3.2) bn and other
(including non-recurring items)
Net gains/(losses) on stocks 22.6 +30.1 +0.3 22.3 +30.1 20.4 1.0 0.7
Credit related expenses, net 26.4 +13.4 (0.6) 27 1 +5.6 31.5 (1.1) (3.2)|RG 1.4 bn, RC (1.4) bn and other
Other gains/(losses), net 2.9 (0.3) +2.8 0.0 (2.0) 1.2 (0.6) (0.4)
Income before income taxes 312.0 +27.7 +38.0 274.0 +20.2 206.3 58.0 9.5
Income taxes and other (91.4) (82.2) (14.2) (77.1) (75.3) (52.9) (20.6) (3.6)',°££wmw Wm“””"““"i?g‘ifﬁ“
Net income 220.6 (54.4) +23.8 196.8 (55.1) 153.4 37.4 5.9
. . . Change in actual net operating profit | Ratio of fees & commission income and trust
Corlitelist ross shiElig 900, by factors (Total of 3 group banks) fees to total gross operating profit
655.2 =22 ] 30%
(@) 637.1 6085 | | [246.0 — T 26.0%
— ey +10.0 | Jperatin 9
600 0 (4) (18.9) 10.0 | cipenses 959 236% &
)1 (3! +6.8 Tru::“fjees 20.8%
(2 Income _ Other _ fees&coms. 20% 18.2% —A
o 1) ™) from interest  income — 16.1%
[ [V A AT [ loans a_nd income le 2226
463.9 ctun depomt; gains/ o %
439 4300 Antet I §222§§2§ '°§2i23° " Antet I 1 === Resona Holdings (Consolidated)
Op;';ti‘t"g (283;-5) °psr':f‘iit”9 10% —+—Total of 3 group banks (Non-consolidated)
0 FY2012 Oter  Prids FY2011 FY2012 FY2013
FY2011 FY2012 FY2013
Note 1. Amounts less than 0.1 billion yen are rounded down Fiscal Year 2013
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Resona Holdings, Inc.

lll. Deposits, Loans and Bills discounted
Loans and bills discounted (Resona Holdings, Consolidated) Deposits (Resona Holdings, Consolidated)
37.69
36.68 36.31
26.49 26.41 26.70
Risk-managed Ioané..73 069 : 23.66
i Ratio of loans 23.19 A |
to SME d - h
Y25tn | 84.9% o | 84.9% c():onsu ; :Ps | Y30tn — —i ‘ | o
— S / | (total of 3 group Time deposits, ;
—— : banks) | NCDs,ete. | | | | 1445 Domestic individual
14.29 14.11 ) deposits ‘
— (total of 3 group
\ banks,
Normal YoY change Liquid deposits = current deposits + ordinary deposits + right scale)
loans +Y211.5 bn / saving deposits + deposits at notice
Liquid
deposits
25.75 25.72 26.05 22.38 22.20 23.23
Y20tn Y10tn Y20tn
Mar. 2013 Sep. 2013 Mar. 2014 Mar. 2013 Sep. 2013 Mar. 2014
Interest rate on loans and bills discounted Deposit rate (Total of 3 group banks, Domestic operation)
(Total of 3 group banks, Domestic operation)
*Figures are based on an administrative accounting basis.
1.80% ﬂﬁ: <Reference> Loan-to-deposit spread (total of 3 group banks) - I
Rt NPL ratio (consolidated)* g
: ........................................... YoY change (005)% | 0.10%
I 1.60% 1.54 % I
g !
1.62%
o 0.06%
121% 1.49% 0.05%
0% —u 0.04%
Loan-to-deposit
YoY change spread
(0.10)%
1.55% 1.45% 1.44%
1.20% 0.00%
FY2012 1H FY2013 FY2013 FY2012 1H FY2013 FY2013

Note 1. Amounts less than 0.1 billion yen are rounded down
Note 2. In principle, figures are based on non-consolidated figures of 3 group banks
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IV. Resona's Core Business ~Leading Field~

*Figures are based on an administrative accounting basis.

Resona Holdings, Inc.

Housing loans (Total of 3 group banks)

business (Resona Bank)

10t (Resona Bank)
13.723 p * Excluding gains/losses from investments in real estate funds
Trust for ______
transfer 10.751
of own ’
company Trust for
45 stocks funds for vam | ] |
3115 education
\ ’ expenses
56 2545 STl 4.30 4.64 Yeen [ | N
AN 875 ‘f\%t 3.83 ' 7.7 7.8 e
sse
384 succession
1,929
2,105 2,195 Estate
division +
Will trust Yo'tn YO bn | .
FY2011 FY2012 FY2013 Mar. 2012 Mar. 2013 Mar. 2014 FY2011 FY2012 FY2013
Note 1. Amounts less than 0.1 billion yen are rounded down
Note 2. In principle, figures are based on non-consolidated figures of 3 group banks Page'4

Resona Bank

Income from real estate business

Investment products sold to individuals (Total of 3 group banks)
New loans extended in New loans extended in Y1.43 tn soldin 1 year Y1.55tn soldin 1 year
Y131t L 1 year: Y1.551tn 1 year: Y147tn / | (of which, investment trust: Y0.91 (of which, investment trust: Y1.12 tn)
* Amounts of new loans extended include Flat 35 E\sfsr;ﬁfeﬁt 3.91 4.24 4,29 Investment
products : 16.0% trust sales
“soldto 15.3% e —*
ndividuals ~— | Insurance Ch?\?ggI 2
1.54
1 .35 1.62 ﬂ
vizin i Public bond

ublic bon

s 0.74 e b
Investment product ratio = investment products sold to

individuals* / financial assets held including deposits Investment

: *Investment trusts, public bonds, insurance, foreign currency trust
i deposits held by individuals
12.25 12.65 12.91 1.82 1.95 1.91
Y11 tn Y1tn
Mar. 2012 Mar. 2013 Mar. 2014 Mar. 2012 Mar. 2013 Mar. 2014
Inheritance/Asset succession Trust Balance of corporate pension entrusted to

Fiscal Year 2013
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V. Classified Claims (NPL) and Credit Related Expenses

Resona Holdings, Inc.

VI. Unrealized gains/(losses) on securities

(Billions of Yen)

Total of R Bank Saitama Kinki Osaka Total of R Bank Saitama Kinki Osaka
3 group banks esona ban Resona Bank Bank 3 group banks esona Ban Resona Bank Bank
Total credit-related expenses 27.1 31.5 (1.1) (3.2) Held to maturity 67.8 39.0 21.5 7.1
\Change from Mar. 31, '13 +5.6 +1.9 +1.0 +2.6 Available for sale™ 332.8 251.3 70.3 11.1
(1) |New bankruptcy, downward migration (36.8) (20.9) (9.1) (6.7) Change from Mar. 31, '13 +75.2 +80.1 (4.4) (0.4)
‘Change from Mar. 31, '13 +8.4 +10.2 (1.5) (0.2) Bonds™ 11.8 0.4 8.8 2.5
(2)|Upward migration 8.5 6.3 1.2 0.9 iFIoating rate JGBs 0.0 - 0.0 -
‘Change from Mar. 31,13 (16.4) (16.9) (0.2) +0.7 Stocks 316.7 249.4 61.4 5.7
(3) [Off-balancing and other 26.9 23.2 3.0 0.5 Other 4.2 1.4 (0.0) 2.8
Change from Mar. 31, '13 +14.6 +8.3 +3.9 +2.3
(4) |Provision of general reserve 28.4 22.8 3.7 1.8 |Ba|ance of stock held (acquisition cost) 331.6 264.8 | 62.3 | 4.4
Change from Mar. 31,'13 (0.9) +0.4 (1.0) (0.2)
(1) Loss from new bankruptcy or deterioration in borrower category, etc. Unrealized gains/(losses) on available-for-sale
(2) Reversal of loan loss reserve due to improvements in borrower category, etc. TTTTTeTTTm oo
(3) Collection of claims from "doubtful" or lower category borrowers, gain from reversal of loan loss reserve +28.3 8 ; Balan.ce _olf lf'ltnrealhzed Eh ) .
due to off-balancing, and gain from recoveries of write-off claims “\ (R gains: erscae +332.8
(4) Net impact of actual transfer to and reversal from general reserve for possible loan losses AN F +Y25bn
\ +294.2
+Y300bn |- “
Total of Saitama Kinki Osaka + \ Balance of JGB held:
3 group banks Resona Bank Resona Bank Bank 2575 \\ YoY change Y(1,265.4)bn
Unrecoverable or valueless claims 59.1 38.8 111 91 \\\ Balance of foreign bonds held:
\ YoY change Y(84.8)bn
Risk claims 310.7 177.3 74.8 58.5 | LtAcauisition cost
. : N . Bond
Special attention loans 114.4 69.4 24.3 20.6 +7.4 \\ L--"411.8 - +Y10bn
+Y150bn |- ' -~ '
Total classified claims (NPL) 484.3 285.6 110.3 88.3 o, \\ "
. \ -~ [
‘Change from Mar. 31, '13 (80.8) (72.6) (3.5) (4.6) °Fe. \./ .. & Othe
NPL ratio ! 1.74% 1.55% 1.63%|  3.42% e AT e A2
Change from Mar. 31, 13 (0.31)%| (0.41)%| (0.08)%| (0.17)% Cregert
*1. NPL ratio = Total classified claims / Total claims defined under the Fi ial R truction Act. (21)
(Barking and trust accounts) (Total of 3 group banks) +Y0bn Y(5)on
*2. Reported figures do not include stocks issued by subsidiaries and affiliated companies and unlisted stocks. Mar. 2013 Sep. 2013 Mar. 2014

*3. The presented figures only include marketable securities. The figures presented in the table include securities, negotiable certificates of
deposit (NCDs) included in "cash and due from banks" and a portion of "monetary claims bought."
*4. Fair values of floating-rate Japanese government bonds, which are included in “bonds” in "Available-for-sale securities", are based on the reference transaction price statistics prepared by the Japan Securities Dealers Association.
These floating-rate JGBs would have Y1.2 bn of unrealized gain based on the fair values computed with a valuation model utilized for an internal administration purpose.

Note 1. Amounts less than 0.1 billion yen are rounded down
Note 2. In principle, figures are based on non-consolidated figures of 3 group banks
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VII. Status of Public Funds

Resona Holdings, Inc.

(Billions of Yen)

Outline of "Public Funds Full Repayment Plan" (Announced in May 2013)
and Progress to Date

1St Year

Note 1. Amounts less than 0.1 billion yen are rounded down

Note 2. In principle, figures are based on non-consolidated figures of 3 group banks

Page-6

Amount Amount
Sep. 30, 2003 | Mar. 31, 2014 Time of Repayment
(1) 2) 2)-(1)
Total public funds received 3,128.0 356.0; (2,772.0) Mar. 2013
Preferred shares 2,531.5 356.0f (2,175.5)
Early Strengthening Act 868.0 160.0 (708.0) Total
Class B 408.0 — (408.0)|Fully repaid in Mar. '09
Class C 60.0 60.0 -
. Early
Class E 300.0 — (300.0)|Fully repaid in Mar. '09 Strengthening
Class F 100.0 100.0 - Act
Deposit Insurance Act 1,663.5 196.0i (1,467.5) Preferred Stock
Class 1 550.0 — (550.0)|Fully repaid in Mar. 11
Class 2 563.5 — (563.5)|Fully repaid in Mar. 11
Class 3 550.0 196.0f  (354.0)| Repaidin Feb."14 and
Subordinated debts 300.0 = (300.0)
Financial Function Sy '
il 200.0 — (200.0)|Fully repaid in Oct. '05 Deposit
Early Strengthening Act 100.0 = (100.0)|Fully repaid in Mar. '09 Insurance Act
Common shares 296.4 — (296.4)|Fully repaid in Feb. 14|  Preferred Stock
3,128.0
Early Strengthening Act
868.0 Preferred Stock:
\ Y128.0 bn (Jun. 2014)
O Repayment of Y32.0 bn each year
shall be implemented through the
Almost one tenth of special preferred dividend from
the peak amount FY2013
1,663.5 .
\ Deposit Insurance Act Deposit 261.6
\ 871.6 Preferred Stock: Insurance Act :
160.0 Y196.0 bn Common Stock
[0 The remaining portion is planned
296.4 450.0 356.0 to be repaid by March 2018 through
Stb 500 160.0 128.0 repurchase and cancellation
Debt °7] | 261.6 [ 1960 | 196.0 |
Sep. 2003 Mar. 2013  Mar. 2014 \ Jun. 2014,
Plan

|2nd Year| |3rd Year| |4th Year| |5th Year|
(Mar. 2014)  (Mar. 2015) (Mar. 2016) (Mar. 2017) (Mar. 2018)

Repayment of Y32.0 bn through
the special preferred dividend
in FY2013

' Repayment |
D320

Repayment | Full
32.0 i Repayment
Repayment !
32.0 o
Repayment |
32.0 o
Repayment :

320 |

e remaining shares will be
urchased and cancelled by the
d of March 2018

FY2013 Total amount of repayment Y515.6

B Deposit Insurance Act Preferred Stock

Feb. 2014
Y254.0bn (Based on injected amount) Repayment
(Total repurchase amount 298,094,400,000 yen)

B Deposit Insurance Act Common Stock :
Full Repayment

Jul. 2013
Y99.2 bn (Based on injected amount) Repayment
(Total fepurchase amount 99,999,950,400 yen)

Feb. 2014
Y162.4 bn (Based on injected amount) Repayment
Of wﬁnich, Y36.4 bn Acquisition of own shares
(Total repurchase amount 36,432,396,000 yen)

Fiscal Year 2013
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Resona Holdings, Inc.

VIII. Capital Adequacy Ratio (Billions of Yen)
Comparison of total qualifying capital as of Mar. 31, 2014 and 2013
2,800
Resona Holdings (Consolidated)
Japanese Domestic +220.6
Standard Mar. 2013 Mar. 2014 (466.0)
(Billions of Yen/ %) Change from E—
Mar. 13 o ’ +16.9  (47.1
Basel 2 Basel 3 minimum ratio = ey I_I( )
: .+ 0 0 0 0 /
Capital adequacy ratio 14.67% 14.33% (0.34) % 4.0% 2 554, 1| | #Partal ropayment of DIC Preferred Stock 298.0)
i i Ful tof DIC C Stock 136.4
Tier 1 ratio 1074% QS:etl;?apliyr:er:re(:} divide:z;:‘.nge p::i:d for ((32.0)) 2 278.5
RCC Preferred Stock ’ .
Total qualifyi ital™ : . 275. >
otal qualifying capita 2,554 .1 2,278.5 (275.6) - YCI5Obn 1520_ |
Tier 1 1,870.5 1,800 —— ‘ — . — -
2013/3 Netincome Progressin Adoption of Dividends 2014/3
. Basel 2 Full Basel 3 d oth Basel 3
Risk weighted assets 17,405.0 15,896.8 (1,508.2) FARB Repa;ment e an(ngt)er AIRB
Plan
(Reference) International Standard, March 31, 2014 Risk weighted assets for FY2013 compared with FY2012
Common Equity Tier 1 ratio 7.73% S B IS T S e
) ) s 1 [ [ in excess of floor ——
Tier 1 ratio 9.38% Apx. 1,370.0
: : 1,833.0 (205.0)
Total capital adequacy ratio 13.68% :
[ ] !121 .6!
+651.4
17,405.0 2
: Resona Saitama Resona Klnkl Osaka @ Exposure to iarge financial institutions, etc. Apx. 180.0
Japanese Domestic (Consolidated) (Non-consolidated) (Consolidated) ®CVAICCP Apx. 1300/ b & a0
Standard Mar. Viar. Mar. Viar. Mar. Viar. ®Market Risk A Apx. 80.0 | [FEEE
(BiIIions Of Yen/ %) 2013 2014 2013 2014 2013 2014 #Increase in RWA relating to DTA, etc. Apx. 260.0
Basel 2 | Basel3 | Basel2 | Basel3 | Basel2 | Basel3 Q@|------——-—-- Y(1.508:2) bn (+1.24%) _ { g,
- - 14,000 : : :
Capital adequacy ratlo* 13.49%| 13.37%| 12.46%) 13.40%| 13.35%| 13.20% 20133 ShifttoA- Adoptionof Declinein Other (net)  2014/3
Total qualifying capital 1,681.1] 1,547.5 428.7 435.5 170.4 176.8 BFHISSBZ IRB Basel3 PD, bell_ange B:TSB?’
> - In obligor -
Risk weighted assets™ 12,456.7| 11,572.4| 3,440.9] 3,248.4| 1,275.8] 1,338.5 ratings
*1. Capital adequacy ratio is calculated in accordance with the Notification on Capital Adequacy.
*2. Resona Group is subject to the Japanese domestic standard and adopted the Basel 3 from Mar. 31, 2014. Total qualifying capital as of Mar. 31, 2014 is based on
the core capital defined under the Basel 3.
*3. For the methodology to calculate the credit risk-weighted assets, Resona Holdings, Resona Bank and Saitama Resona Bank started adopting the A-IRB approach
effectively from Mar. 31, 2014, instead of the F-IRB approach formerly utilized.

Note 1. Amounts less than 0.1 billion yen are rounded down Fiscal Year 2013
Note 2. In principle, figures are based on non-consolidated figures of 3 group banks F’age-7 Financial Highlights



Resona Holdings, Inc.

(Billions of Yen)

IX. Earnings Forecasts for Fiscal Year Ending March 31, 2015

Resona Holdings (Consoljc_iit(?fi_)_ Forecast for term-end Resona Holdings (Non-consolidated)
Interim Full year Change Tron per share dividend* Interim Full year ! Change from
forecasts forecasts prfewous forecasts forecasts previous year
Consolidated ordinary profit | 116.5 { 2315 | (80.6) common 15 yen Operating income | 27.0 | 1285 | (324.9)
Net (interim) income 74.0 150.0 (70.6) Pr:tfjc"ked As pre-determined Operating profit 23.5 1215 (325.1)
* For details of the status of dividend distribution, Ordinary profit 23.5 121.5 (323.1)
please refer to the "Consolidated Financial Results

for Fiscal Year 2013". Net (interim) income || 23.5 1215 (323.9)

Total of 3 group banks (approx. figures) Resona Bank Saitama Resona Bank Kinki Osaka Bank
Interim Full year L’ﬁ5ﬁ§§ from Change from Interim Full year Change from Interim Full year Change from Interim Full year Change from
Forecasts forecasts pr\erao:us BRP Forecasts forecasts previous year| Forecasts forecasts previous year| Forecasts forecasts previous year
Gross operating profit 278.5 557.0 +1.8 (11.0)] 186.0 372.5 +4.5 67.5 135.0 (0.5) 24.5 49.5 (2.2)
Operating expenses (170.5) (335.0)f (2.4)i +1.0| (112.0)f (220.5) (1.5)| (38.5)] (76.5) 1.1 (19.5) (38.5) (0.4)
Actual net operating profit 108.0 222.0 (0.6) (10.0) 74.0 152.0 +3.1 29.0 58.5 (1.5) 5.0 11.0 (2.6)
Ordinary profit 103.5 208.0 (68.8)F +15.0 76.0 154.0 (54.4) 255 50.0 (8.4) 2.0 4.0 (5.8)
Income before income taxes 98.5 203.0 (71.0)i +11.0 72.0 150.0 (56.3) 25.0 495 (8.5) 1.5 3.0 (6.5)
Net (interim) income 655! 135.0! (61.8)! +14.0 4804 1005} (52.9)| 165 32.0 (5.4) 1.0 2.0 (3.9)
Net gains on stocks 5.0 10.0 (12.3) +4.0 4.0 9.0 (11.4) — — (1.0) 1.0 1.0 +0.3
Credit related expenses (12.5)f  (25.5)i (52.6)i +22.5 (7.0)f  (13.0)} (44.5) (2.5) (6.5) (5.4) (3.0) (6.0) (2.8)

| The forward-looking statements contained in this presentation may be subject to material change due to various factors. These factors may include changes in the level of stock price in
- Japan, any development and change related to the government’ s policies, laws, business practices and their interpretation, emergence of new corporate bankruptcies, changes in the

- economic environment in Japan and abroad and any other factors which are beyond control of the Resona Group. These forward-looking statements are not intended to provide any

- guarantees of the Group’ s future performance. Please also note that the actual performance may differ from these statements.

Note 1. Amounts less than 0.1 billion yen are rounded down Fiscal Year 2013
Note 2. In principle, figures are based on non-consolidated figures of 3 group banks Page-8 Financial Highlights
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