Business Results for FY2020

and Future Management Direction

@ Resona Holdings

May 20, 2021

I am Masahiro Minami, the president of Resona Holdings. We sincerely thank you for your
participation in our IR presentation in the busy schedule today.

As in the previous year, this time we make it a form of teleconference.
As for the COVID-19, the situation is still fluctuating.

We continue to place top priority on fulfilling our social mission as a financial institution and
firmly supporting customers through the provision of community-oriented and smooth financial
services.

Now, we will go on to the presentation. Since we made an analyst call after the announcement
of our financial results, | will explain it mainly in terms of business strategy today.

Page 4, please.



e Abbreviations and definitions of the figures presented in this material are as follows:

[HD] Resona Holdings, [RB] Resona Bank, [SR] Saitama Resona Bank,

[KMFG] Kansai Mirai Financial Group, [KMB] Kansai Mirai Bank’, [MB] Minato Bank
* [KU] Kansai Urban Banking Corporation and [KO] Kinki Osaka Bank merged on April 1, 2019

Negative figures represent items that would reduce net income.
Figures include data for internal administration purpose.

The forward-looking statements contained in this material may be subject to material change due to the following
factors.

These factors may include changes in the level of stock price in Japan, any development and change related to
the government’'s and central bank’s policies, laws, business practices and their interpretation, emergence of
new corporate bankruptcies, changes in the economic environment in Japan and abroad and any other factors
which are beyond control of the Resona Group.

These forward-looking statements are not intended to provide any guarantees of the Group's future
performance. Please also note that the actual performance may differ from these statements.
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Outline of Business Results for FY2020
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Outline of Financial Results for FY2020
B Netincome attributable to owners of parent: JPY124.4 bn HD cors clidsted FYya2 vordnge T:-f;;‘
® Down JPY27.9 bn, or 18.3%, YoY £RY:bnj %
Progress rate against the full year target ™' - +3.7% o — = 1[;” :‘” z I';J 1:’5 §
B Actual netoperating profit: JPY224.0 bn s ol e :
Down JPY17.9 bn, or 7.4%, YoY s ten) @f soel oz (ezul
® Gross operating profit JPY639.1 bn, Down JPY19.5 bn, or 2 9%, Yo | [Eoo™ @[1omezl <1042z] 11|
: FOE;s haholders” equity)” )| sse%| (zoam
# Net interest income from domestic loans and deposits
Down JPY2.2 bn, YoY Gress operating profit 5| esa1 (18.5 .29:as|
Average loan balance: +6.42%, YoY, Loans rate : down by 7bps, YoY N
[MNet inferes tincome ()] 417 4 (138
EDI\Echudmrg loans to the Japanese government and others] T o M
verage loan balance: +3.25%, YoY, Loans rate: down by 4dbps, Yo NI fromicans and deposs™ @] 03 22
Loans bal. surpassed the plan, loans rate was in line with the plan. Fos income @ 1914 -12
» Fee income: Up JPY1.2 bn, YoY, Fee income ratio - 29.9% s i Telo o | =% “1.0%
Corporate solution and settlement have been robust, = =
AUM has been back on course of recovery. Tnstiees (= 182 0
> Net gains on bonds (including futures): Up JPY2.7 bn, YoY rﬁ:ﬁ?’mm“”“' (m| 22 11
® Operating expenses: JPY415.5bn, improved by JPY1.6 bn, YoY Cther operating income 1
Both personnel and non-personnel expenses decreased. Net geins ;: ke ( 7
(includiing faures }
B Credit related expenses: JPY57.4 bn (cost) Presityes ntterer | iiEEE +18| 0 3!6]
Increased by JPY34.4 bn, YoY - "’ﬂu’“'
P L 1 Caost income ratio (OHR) (9| es.0% +1.0%
Provisioned loan loss reserves from a preemptive standpoint
by taking into account the potential impact from the long-lasting Actual net operating profit (%] 2240 (17.9 zuru4
COVID-19 situation. Net gains on s todis ml  azz| «zme
{including equity derivatives |
® Completion of making KMFG a wholly-owned subsidiary of HD Credtrelsted wperses,ret  (19)|  (57.4)) (349
on ﬁpﬂl 1.2 Cther gains . net k-] {18.5) a3
® Accelerate further group synergies and management resources et ncome befors icome 8543 (| to0ol  (zra] ¢ mmj
optimization by strengthening the group's management integration g
Income tmes and oher (&) (Ba8) +2.1
® Implement share buy-back to neutralize dilutive effect on EPS NeThome BIEbE s = - e
(May 12 — Sep. 30, up to 88 million shares) non-conkoling e 8 (2[R 22
*1. Full year target of FY2020: JFY120.0 bn
“2. Net income attributabie to owners of parent/ Total sharehoiders equity (simple sum of the balance at the beginning and the end of the term2) » .
*3. Total of non-consolidated domestic banking accounts of group banks, deposits include NCDs & Resona HOIdmgs- Inc. 4

Net income was JPY124.4 bn, a decrease of JPY27.9 bn (-18.3%, YoY), and surpassed the
full-year target of JPY120.0 bn by 3.7%.

Actual net operating profit totaled JPY224.0 bn, an decrease of JPY17.9 bn, -7.4%, YoY.

Income from domestic loans and deposits decreased by JPY2.2 bn, YoY. Excluding loans to
the government and others, average loan balance increased by 3.25%, YoY, and loan rate
were down by 4 basis points, YoY. While loan volume surpassed the plan, loan rate was in
line with the plan.

Fee income increased by JPY1.2 bn, YoY. Fee businesses started slowly due to the impact of
the COVID-19, but it turned positive YoY for the full fiscal year. | think it is one of the bright
signs.

Expenses improved by JPY1.6 bn, YoY, due to declines in both personnel expenses and non-
personnel expenses.

In the previous fiscal year, the decline in income from loans and deposits (- JPY2.2 bn) was
covered by increase in fee income (+JPY1.2 bn) and deline in operating expenses (+JPY1.6
bn) for the first time since FY2008, when the decline in income from domestic loans and
deposits began. | understand that there is a great significance for Resona, which has a large
housing loans port.

Credit costs were JPY57.4 bn, an increase of JPY34.4 bn from the previous fiscal year. | will
explain this later.

On April 1, 2021, we completed to make KMFG a wholly-owned subsidiary as planned, and
started as a new Resona Group this fiscal year.

In addition, as previously discussed, we have buy-backed shares with the aim of neutralizing
the dilutive effect of EPS from this transaction. In the capital policy section, | would like to
explain it later.

Go to page 5, please.



Updates on Businesses underthe COVID-19 Pandemic (1)

Fulfilling our mission as a social infrastructure underthe COVID-19 pandemic

B Local Communities and Customers w2om=s MW Employees
EELLET
® All domestic branches have maintained - e Promote diverse working styles such as working from
the provision of full-ine banking services home or at satellite offices

@ Business support including cash flow support u ® Expansion of on-line training sessions and education

e Expansion of digital channels efc. (Poster at branches) Sysienm;

Loan businesses trends in FY2020

m Loans and cash flow support for corporate customers ™ Housing loan

® Loans balance surpassed the plan mainly due to increase in ® Origination amount continued to be high level due to
loans demand from corporate customers robust home acquisition demand
A te loan bal luding | to HD . ) ) T
- +;e;&;g: ::;:“EI]IE 2 loan ance excluding loans (o > Res|deﬂ[|a| hoUSlng Ioan Orlg!nabon'

FY'20 JPY13 tn (+ 6 5%, YoY)

[# of COVID-19 [COVID-19 related . : : :
related consultation™] loan origination™!] @ Provide consultation regarding repayment flexibly
SEE i BE @ Sound portfolio  Subrogation payment ratio™: 0.02%
ousan ( ) n
B Credit costs
20.000 : ® Provisioned loan loss reserves from a preemptive standpoint
2 BT iR by taking into account the potential impact from the long-
20,000 ; sre guaranioed by Credk lasting COVID-19 situation, which reduced downside risks in
Guarantes Corporation the next fiscal year and beyond. P,
o o Credit , | Of which
21 73 10212/30 416 3410 W3 1072 1/30 416 [Credit costs FY'20 (574) —— (243)
2020 2021 2020 2021 (consolidated)] . L R
(JPY bn) *Provisioned in a

® Response to demand for solutions to strengthen stronger
financial base under the circumstance with COVID-19

# Utilize JPY31.0 bn of capital support fund™2

*1. Total of group banks based on the report from eachbank *2. Funds cooperated with Development Bank of Japan  1Q 2Q Q  4Q
and Resona stand alone funds 3. Housing lbans guarantee subsidiaries’ subrogation ratio x {1-collection afier subrogation ),

residential housing loans + apartment loans @' Resona H0|dil'lgs. Inc. L1

preemptive standpoint

Pages 5 and 6 are slides for COVID-19 impacts.

While the fight against COVID-19 continues, we are working to expand our business support
and digital channels, including customer funding support, by continuing to conduct a full line of
operations at all domestic locations while taking appropriate measures to ensure the safety of
customers and employees.

In the left-hand side of the middle row, the average balance of loans to corporation (excluding
loans to Resona Holdings) increased significantly by 6.31% through support for customers’
funding, etc. It was a record growth since Resona was established.

The number of COVID-19 related consultations reached 55,000 and loan origination expanded
to JPY3.6 tn. Approximately 40 percent of these loans were guaranteed by Credit Guarantee
Corporation.

We have also strengthened its equity support by establishing a capital support fund totaling
JPY31.0 bn.

On the right-hand side, the amount of new residential housing loans origination remained at a
high level of JPY1.3 tn, up 6.5%, YoY. Subrogation payment ratio continues to be stable at a
low level.

Page 6, please.



Updates on Businesses underthe COVID-19 Pandemic (2)

Fee businessestrendsin FY2020

¥ Income from asset formation support businesses: On a recovery trend mainly driven by fund wrap

(JPY bn
finv. trust] [Fund Wrap] [ ongrapoa - 530500 | Insurance] ’
FY'20 220 (up 0.8%, YoY) (up 37.4% from Mar. 31, '20) FY'20 88 (duwn 17.8%, YoY)

H FY'20 56(up159% YoY)
1Q 2Q 3Q 4aQ 2Q  3Q 2Q 3Q 4Q

B Succession (Real estate/M&A) and loan-related income: Succession-related income decreased due to constraint
on face-to-face business activities, while loan-related income has been on the rise

(JPY bn)
[Real estate] [Corporate solution (M&A)] [Corporate solution (loan-related)™?]
FY'20 10.6 (down 15.4%, YoY) FY'20 2.8 (down 7.5%, YoY) FY'20 26.1 (up 9.0%, YoY)
97
— R el SR e
1Q 2@ 3Q 4Q 1Q 20 3Q 4Q 1Q 2Q 3Q 4Q
® Settlement and cashless-related Income: On a stable trend mainly due to EB and debit card
[Settlement-related] (JPY bn) @ Resona Group App \4’) ;;‘1‘3‘:'.‘;':
FY'20 68.0 (up 3.5%, YoY) » Approx. 3.67 million downloads
— (+1.43 million from Mar. 31, '20)
@ Resona Debit Card %
-y > # of debit card issued: 2.43 million
(+0 42million from Mar. 31, '20)
1Q 2Q 3Q 4Q » Income from debit card: 3.3 billion (+45.6% , YoY) .
*1. Balance of fund wrap (includi tion) of Mar. 31" 21 %
*2 Inar;r;c:flomzur:;fi‘?rr:;t::n:.gs;:;?gtae; ;:Ja:ls. Z::wenants.and private notes & Resona Holdings, Inc.

About trends in fee business. | think you can confirm the situation that has gradually recovered

over time.

On a full-year basis, fund wrap, corporate solutions, and settlements increased steadily, while

insurance and real estate declined.

I will touch upon some points that were not mentioned so far by individual slides.
Please proceed to page 9.



Breakdown of Financial Results

(JPY bn) Rm-‘c m' SR e s el fﬁ— e
WY vor Bank Bk [Manimunder
@) & (&) It ) (k)
m 639.1 (195) 3393 1105 1330 56.0
@ 4174 (138 215 812 105.5 71
o =T 1 s eal| was| - w1 w2
o tsts ) 18 (1.9 (1.8 0.0 28 s
) 1914 +12 4.4 27 a7 75
®) 229% +10% 24.6% +1.1% 27.8% 233 17.8%
m 182 +01 182 -01 191 0.0 00
i Fees and commission income @) 1722 +11 1248 +13 T2 a7 a7 475
@) 301 @1 87 7.2 na 15 s 14
| v gairs on boncs finckuing aures) 10) 140 27 128 21 128 01 11 T
°°""‘“-‘;x':ﬁ. ) (4155 +10 R (2098 mmy| ! (s (248
[cost income ratio OHR) : % e1ow] oo am|| erow| o7  7eew
|Actual net operating profit n3y 40 (173) 1920 1295 354 74 s
Net gains on siocks (including equity derivatives) %) 372 <779 w08 22 28 143 31 Bey
Credi related expenses, net ne) (574 (34.4) =23 335 1323y B.0) (10.8) &1
(Other gains/(losses), net amn (195 a3y Rrs" 1.0 (8.4 [y 51 22y
Net income before income taxes b | 184.3 (278) 163.3 (32.1)) 115 375 143 209
Incom e taxes and other ng (548 +21 (48.0) -50 2.3 (11.1) 45
Net income to g e 52y 23
D st @1 124.4 279) 115.3 (1. 12 3 o7

*1. Exclude goodwillamortization by KMB, JPY'(0.7) bn, related to acquisition of former Biwako Bank
*2_ Actualnet operating profi - Gains on cancellation of nvestment trusts - Net gains on bonds.

& Resona Holdings, Inc.




Factors for the Changes in Net Income Attributable to
Owners of Parent (YoY Comparison) Consolidated

Actual net operating profit(17.9)
Il

(JPY bn) \
Gross operating profit (19.5)
|
r 1
NIl from Met gains
domesticloans on stocks )
and deposits glgld
Feesand
224 Ciar i commission W:’:“'
income Operating
(11.4) +1,2 Omire?op‘ expenses (34.4) '(I)mer
+ ems,
(7). — e (27.9),
(3.4) YoY
152.4 voumesscor 212 | Personnel expenses  +0.6 | .
Ratefacdor  (23.4) .'}‘”"'Pe"“"""e' expensss;+ 1] FY19 (229)
Of which, | Taxes o] FY20 (57.4)
KMFG
207 Dividends from Inv. trust (5.0) Net gains onbonds +2.7 ETFs and other +04
Dividends fromstock (1.9 (including futures) Policy-oriented stocks +18.5
Yen bonds +78 (Act)
Foreign bonds (5.0) FY'19 138
FY'20 324
Insurance (1.9)
Corporate solution +1.9
Real estate (1.9)
Seftlementrelated +2.3
FY2019 FY2020

"1 KMFG consoldated net income x51.2% *2. KMFG consoidated net income(1-30)x 51.2% KMFG consoidated net income(40) x60.4% & Resona Holdings, Inc.




. . Total of
Trend of Loans and Deposits (Domestic Account) Group Banks
Average loan / deposit balance, rates and spread Trend of average loan balance, loan rate change
= FY'20 (YoY) [ Average loan balance (JPY tn)] % represents YoY change
Average loan balance : +6.42%, Loan rate : (7) bps _
[Excluding loans to the Jay and others] » Comporate (Excludingloans to HD)
Average loan balance : +3.25%, Loan rate: (4) bps » Personal
=> Full year (plan) +2.13% (3)bps o 37.65
Frax Fram1 3490 13538 +6 4294
Avg. bal - Trillion Yen ; S 7
Income/Ceost : Billion Yen Act Yor -3 Plan YoY -3 ] i
ia) {5) (c) ]
;‘: m 37,08 +0.42% .55 +239%
Loans Rate (2 0.91% {0.07)% 0.88% (0.03)%
Income (3 3458 u u; %13 (4.4
- = M 35| O pe ok
:mu: :i!vl Bal. 4 21m +4 55% 218 1.80%
Piniwes Rete (5 05|  @on® 081%  (001% Fr2018 Fr2019 FY¥2020
Avg ( : ; [Loan rate YoY change (%) ]
c - B, L] 18 20| +0.31% 18.75) 267%
e Rate (7 0.7 0.01)% oTew;  (0.0U% —+—Corporate —w—Personal —e— Total (‘:gzp;:te
//0 5
:::’I: ‘;‘: @ 1247 +207% 13840  +274% - --—" N
Business &
Gedios Rate (3 1.18% {0.07% 1.12% (0.05)% L .-T'"" ."\. iv‘ (0.05)%
e == _[_ LO;) = Personal
ety +7 - - o
Ba. @ £8.04 51% % 89 1.09% \‘xh__/‘ _T/ (oZn (0.06) (0.06) (0.07) (0.06)%
Deposits [
(rckdingNcDs) | Pate (11 000%| o0k 000%| (DO @ _y F00s) Total (excluding loans to the
L n‘tﬁ/ Japanese gov. and others) (0 .02)%
Cost  (12) (5.4) 1.7 “n +07 «0.13) @9
i —
Spread (13) 0.90% 0.08% 0e™% (0.03)% Emiza.sq 40 1Q 20/3Q 4Q m:za 3qQ 4Q:1Cl 2Q/30. 4qQ/10/2Q. 30 NI
Loan-to-depasit Nt FY2016 FY2017 FY2018 FY2019 2020 |
st (14) 3403 22 E< k-] (27 I TR )N 0 AMerKMFGintegraton |
*1. Corporate Banking Business Unit : Corporate loans (excluding loans to HD) + apartment loans, Figures are for internal administration purpose
*2. Personal Banking Business Uni: Residential housing loans « other consumer lvans, Figures are for internal administration purpose .
*3. Average balance : rate of change @ Resona HOldll’IgS, Inc. 9

Regarding the average balance and yield of deposits and loans, we would like you to see the
graph at the lower right.

The yields of decline has been slowing overall, and the yields for corporate sector in particular
turned positive in 4Q.

This is partly due to an increase in loans with Credit Guarantee Corporation, which have
relatively high yields, and we will strive to keep this trend.

Please proceed to page 15.



Term-end Balance of Loans and Deposits

otal of
p Banks

Term-end loan balance

[JPY tn, % represents YoY change |

® Corporate (Large companies and other)

= Corporate (SMEs) Of which, excluding
# Corporate (Apartment loans) loans tothe Japanese
Personal ( Consumer loans) gov. and others
= ; [1.23] +3.2%
® Personal { Residential housing loans)

, ~
.36.73/

2019/3 202013 2021/3

Term-end depositbalance

[JPY tn, % represents YoY change |

® Other
» Corporate

2019/3

2020/3 2021/3

& Resona Holdings, Inc.
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Housing Loan Business

New housing loan origination

[JPY tn, % represents YoY change |

= Apartment loan
« Flat 35
» Residential housing loan

1.57
{150 ;

FY2020

FY2018 FY2019

Composition of newly originated residential
housing loans by interest rate type

= Share of fixed rate residential housing loans
® Share of variable rate residential housing loans

we== Share of ixed rate residential housing loans
=== Share of varnable rate residential housing loans
==y R esidential housing loans yield

i 1.09% 1.04%

20193 202013 20293

& Resona Holdings, Inc.
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HD
Fee Income

= Consolidated fee income ratio™ : 29.9%

® Income from fund wrap (+15.9%, YoY), corporate solution (+7.1%, YoY) and settlement related (+3.5%, YOY) have increased.
Income from Insurance and real estate have decreased by 17.8% and 15.4%, nspcctlwly

JPY bn, % represents ] [Plans] i
[ Yo change ] Abou!. 32%
30.0% 29.9% '
Fee income ratio™ .\RL'/. 210.0
' +9.7%

5
#

- 1914 : :
193.8 -~ 5 . ' a5 Insurance
\ ) ; '
.180.2 : 100 (eSS

S COMMiss
U 5 !
maurance - o 0 R
(salLasiment frus 90 75 Fund wrap® i
eSS Trustrelated= |
Fund wrap™= }
Trust related
. 320 Corporate solution
Corporate solution 260 2 i
s Real estate
Real estate “ aEs | 106 ’ i
Settlement [
related™ - Debdt card 3.3 [+45.6%] | Settiement :
625 657 680  'EB 15[167H] EEE R roiotoc 5
Other 253 . - N * Housing loan related Other :
' 283 23 204 [+19.9%)] 26.0 |
FY2018 FY2019 FY2020 ! Fr2o21 5
@ ® © ] @ ;

*1. (Fees and commission lncome + trust fees)/ Consolidated gross operatingproft  *2. Including fee income earned by Resona Asset Management
=3 Fa:snaer:m e accounttransfer, EB, debit card and fee mcome eamed by Resona Kessai Service & Resona Holdlngs, Inc.
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. . HD
Major Fee Businesses (1) (aAsset Formation Support Business)

Balance of asset formation support products sold to individuals

B Balance of fund wrap™:'21/3 JPY490.9 bn
(JPY536.8 bn including corporation)

® Change in balance of investment trust and fund wrap:

fund wrap and insurance products : '21/3 936 thousand
® NISA account holders™: 387 thousand, +6.0%, YoY

=8=assetformatonsupport @ iDeCo participants™: '21/3 135 thousand , +14.8%, YoY

= Invesiment trusts™

productratio?
201973 202013 202113
Investment trustand fund wrap income Insurance income
(PY bn) = Sales commission - Fund wrap = Trust fees ({JPY bn)
— FY2018 FY2020 FY2018 FY2019 FY2020
271 (266 16.7 107> 8.8(170/%
140 142 155

*1. Based on market value  *2. Balance of asset formation support ucts soid to individuals -"(‘huhnoeefauel formation support products
iy s0id fo indrviduals and yendep;::_::_elﬁ by individuals) ~ “3. NISA, Junior NISA, Cumulative RISA

& Resona Holdings, Inc.

= Foreign currency deposits, ;
| FY'20 Approx. +JPY510.0 bn
® Insurance ® Net inflow (new purchase — withdrawal and
redemption): Approx. +JPY85.0 bn
® Fund wap ™ ® Number of individual customers having investment trust,

13
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. . HD
Ma]or Fee Businesses (2) (Trust, Corporate Solution, Real Estate Business)

Trust-related businessincome

(JPY bn)
= Resona Asset Management
Trust solution ofered forasset and business succession B Asset and business succession

= Pension/Securites Fust .
FY201a FY2019 FY2020 Number of new asset succession-related contracts
237 (240> 249 +37% 6,083in FY2019 = 8,469 in FY2020, +39.2%

12.0 : 13.0 B Securities trust
b 0.2 11’3.9 , 1.8 32

Total assets in custody
2T '20/3 JPY35.15tn = '21/3 JPY39.11 tn, +11.2%

B Pension trust

Total assets entrusted
2003 JPY5.03tn = '21/3 JPY5.59 tn, +11.0%

Corporate solutions businessincome Real estate business income™

(JPY bn) (JPY bn)
= M&A = Private notes = Commitment line, Syndicated loans, Covenants = Corporate = Individual
FY2018 FY2019 FY2020 FY2018 FY2019 FY2020
26.0 (210> 133 (125> 10.6 (15.41%
16.1
14.
i 12.5 2 12 EEEE 6.5 67 68

11.9 [ 14 ]
=18l
[

L 1/ | 57

1H 2H 1H 2H

FY2018 FY2020
i . & Resona Holdings, Inc.
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N HD Consolidated
Credit Costs and NPL Total of Group Banks
Credit Costs in FY2020 (total of group banks) (JPY bn)
FY2018 | FY2019 | FY2020 | Fy2021 Total (523)
(JPYbn) Plan - Provisioned loan loss resenes fom a preem ptive
Preemptive standpoint against corporations i the industries that
e (al (D) (C] (ﬂ} p 1] {24 3: are expected to have a signifcant impact on credit
(HD con d) (1) (1.3) (22.9) (57.4) (44.0) n:k by the effect of COVID-18
| < Porthlio-based response>
Tnp—dm (8.6)| |- Provisioned addiional loan loss reserves against
o @] 01] s8] 23] @0 |[[ e || oiner vach obigoncomance: pprox s100n)
< Response to each corporation’s risk >
General reserve @ 12 4.7) (15.9) ?:::;‘;: (15.7)| |- Prepared to downside risk of corporations in a
Specificreserve turnarund phase
andothertens : 4' (Mmo) (140 (363 -
New bankmuplcy, ®| @23 @y w@so NPL balanceand ratio (total of group banks)
Colledtion/ B I (Financial Reconstruction Act critenia)
: (8) 202 131 8.7
Spved miorion == |nvecoverable or valuekess claims
Risk claims
Difference (1)-(2) m (1.4) (4.1) (5.1) (7_0}‘ == Special attention loans
—+=NFL mtio INet NPL ratio™
HL guarantee
e () 30 (2.3) (0.5) 0.23%
.......... 1.18% Ty @/
Resona Card (9) (2.2) (2.1) (1.9 .‘_______;‘[_‘:‘I:j
(PY bn) ®
<Credit cost ratio> {bps) 4422 “,-‘4—_53—:?!__,‘ @
HD consolidated” (10) (0.3) (6.2) (15.0) (11.0)
Total of group banks ® (1) 0.0 (5.0) (13.4) (9.1) - ]
2808 2705 2057
*(Note) Positive figures representreversal gains
*{. Credit cost/(Loans and bills discounted + acceptances and guaraniees) =
(Simple average ofthe balances at the beginning and end ofthe term) s o it
*2. Credit cost/total credits defined under the Financial Reconstruction Act 2019/3 2020/3 2021/3
{Simphe average of the balances at the beginning and end of the term) - -
*3. Net of colateral, guarantees and loan loss reserves & Resona Holdlngs, Inc. 15

Regarding credit costs. HD consolidated credit costs were JPY57.4bn, up from the previous
fiscal year and from the forecast. One reason for this is the preemptive provisioning and | will
explain the outline of this at the top right of the slides.

We provisioned loan loss reserves from a preemptive stand point against corporations in the
industries that are estimated to have a significant impact on credit risk amid concerns about
the long-term impact of the COVID-19 impact, and total impact was estimated to be JPY24.3
bn.

The breakdown is JPY8.6 bn for the top-down approach. We additionally provisioned for watch
obligors (outstanding balance of about JPY510.0 bn) in specific industries that should be
strongly affected by the COVID-19.

For the bottom-up approach, the amount provisioned was JPY15.7 bn. This is a response
within the normal rules, but based on the revitalization support policy, we provisioned with a
more conservative view of the financial and business prospects of each corporation.

As a result, we reduced the downside risk to a certain extent in the future, and in light of this,
consolidated credit costs forecast for this fiscal year is JPY44.0 bn.

Credit cost ratio remains at the 11 basis point level, assuming uncertain conditions continue.
To page 16, please.
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ags . Total of
Securities Portfolio Group Banks
Securities portfolio™ Status of policy-oriented stocks held

20193 | 2203 | 2023 ®m Balance ,Of listed sto;ks disposed in FY2020
(#Ybn) ':"‘::) (acquisition cost basis). JFY11.6 bn,
(a) (] e {4 Net gain on sale: JPY32.9 bn (HD consolidated: JPY29.3 bn)
Available-for-sale m| 2s5e65| 30557 44807 6153 Breakeven Nikkei average: Approx. 9,000 yen
[nmsmus = T id FED = [ ] Pollc.y for holdlng. policy-oriented stoF:ks .
#® Since the capital enhancement with public funds, Resona Group
Bonds @] 11e82| 17228) 25664 (131) has reduced the balance of the policy-oriented stocks to lessen
JGBs # 461 4596 5.7 (15.4) the risk of price volatility. Our basic policy isto continue to reduce
Aversge durstion the balance of policy-oriented stocks.
i 5 67 148 131 - x )
Bk okl ke ® The Group determines whether to hold policy-oriented stocks by
() (0.03)| (0.68) (1.21)| -1 : . g i il
[ay) evaluating the risks and returns, including feasibility of the
I::;:".‘;‘:‘"' =2 o | 11420| 12631 18608 23 development of a trading relationship in a medium- to long-term
s Bl 1025 wa0| 15000 e The Group may also sell stocks in consideration of the market
— ; - ! situations, management and financial strategies, even though the
Foreign bonds ® 4723 5541 904.8 (26.8)| Group considers appropriate for holding from the risk-return
mmm (10 53 24 63 | perspective .
i ot » Plan to reduce JPY30.0 bn level in 3 years from Mar. "20
Pmaportibe  anl  01ef ©on| (s -
[Cal] » Aim to reduce the balance to 15% level of the CET1 capital?
tnsts
D (12 540.6 4350 658 .4 (28) i (JPY bn)
Ll =cme e, - [Stock holdings] « Ratioto CET1 (ex unrealized gains
Net unrealzedgain (13 5083 4207 6153 on available-for-sale securiies)
1397.0 Approx.
[Bons heidto vo| 21274 19884| 19022] 15 JAPPY[1} E
; - (75)% V4% 529
GBs 05| 15395| 11442 10356 66 - .._____._____1?.' 0%
Netunrealzedgan  (19) 471 281 1.5 i

B Unrealized gains/(losses)in 3 assets (4)+(9)+(12)
"19/3 +JPY2 4 bn = "20/3 JPY(6.9) bn =* "21/3 JPY(45.1) bn

B CLO: Zero
20193 202073 202173
*{. Acquisition cost basis. The presented figures include marketable securities only - BN ATerKirt intepration
*2. Excluding unrealized gains on available for sale securities @' Resona H0|dll195. Inc. 16

On the right, for policy-oriented stocks.

We reduced policy-oriented stocks by JPY11.6 bn on an acquisition cost basis last year, and
posted a gain of sale of JPY29.3 bn on a consolidated basis.

This time, the policy on strategic stockholdings has been partially revised.

In addition to explicitly stating that “Our basic policy is to continue to reduce the balance of
policy-oriented stocks”, we also state that “We may also sell stocks in consideration of the
market situations, management and financial strategies, even though we consider appropriate
for holding from the risk-return perspective”.

We recognize the importance of preparing ourselves for rising volatility in financial markets.
We will optimize investment portfolio in anticipation of changes in the business environment.
At the same time, we will steadily carry out the current plan, which is accelerating the pace of
reduction in policy-oriented stocks.

To page 17, please.
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Capital Adequacy Ratio

= CAR (Domestic std.) and CET1 ratio (International std.) as of Mar. 31, 2021 were 11.54% and 13.31%, respectively,
maintaining sound capital adequacy level

Domestic standard (Reference) International standard

(FYba) 20203 | 2013 | Change (487 bn) 20208 | 20213 | Change
Capital adequacy ratio (1| 1117% | 11.54% | +0.37% Common Equity Tier! capital ratio  (10)| 12.28% | 13.31% | +1.03%
Total capital @| 19470 20034 +%64 J i te sae senitns (1)) 10.54% | 10.81% | +0.27%
Core Capltak inatruments and msenes @| 2024| 2073 +630 Tier1 capital ratio (12)] 1252% | 1350% | +0.98%
- Total capital ratio (13)] 1306% | 1414% | +1.08%
Btockholders’ aquity @ | 17334 183%.1| +1028
L1 gustad non-controting inkarests ® 211 1708 502 Common Equity Tier! captal (4| 21547 238509| <2012
. p— Instrum ents and reserves (15)] 22329 24365 +203.6
eseres nchuded n
. S——— ® 20 51] +51 - equay ne) 17334| 1861] +1026
ubordaa l" e subject to m 504 435 (16.9) et urvenized gans on swisbecbrase [T o a29| %7
Core Capaal reguiatory adustments [t:1] 653 728 +75 [Adjusted non-contm ling mterests (18) 1787 1434 (35.2)
Risk weighted assets ©@ | 17,4277 | 17,351 .9| :?5.?}| Reguatory adusiments {19) 8.1 805 24
Other Tier! capial 20) 40.9 328 8.0)
Tier! capial 21| 21956| 23888| +1831
B Change in total capital Tier2 capital 22) 954 1142 +18.7
® Stockholders® equity +102.6 bn Total capital (Tier1+Tier2) @3)| 22011| 25031 <2119
* Net income attributable to owners of parent +124.4 bn
- Dividends distributed ) (48.3) bn I Risk weighted assels a4:| 17,5334 l 17,691.0 I +1ﬁ_6J
« Increase in capital surplus due to change in +258 bn
ownership interest of KMFG (Reference)
= Trial calculation based on the finalization of Basel 3
CET1 ratio: Approx. 9.0%"
= Group banks, Bank holding company {Excluding net lized gains on available-for-sale securities)
Resona Satama KMFG *Trial calculation which took insln L ion the: esti i in RWAs owing
to the finalization of Basel3 (SA and capial floor revisions) based on the actual
Domestic standard (Comuoicates) 3:’.‘;“.’. (Comolcae ) CET1 ratio ding net lized gains on available-for-sale: ities as of
N atio 10.38% YWY 240% Mar. 31, 2021 reported as (11) in the above table

& Resona Holdings, Inc. 17

Lower right. The medium-term management plan targets10% of CET1 ratio excluding
unrealized gains on available-for-sale securities on a Basel-3 finalized basis, and the estimate
of it at the end of March 2021 was approx. 9.0%.

Go to page 18, please.

17



. HD Consolidated
Earnings Targets for FY2021 Total of Group Banks
HD consolidated CommonDPS
YoY
(JPYbn) Full-year [ Vov DPS °
change cHmge
Net inc ome attributable to owners of
Common stock (annual 4 1
ke crert 1) 145.0 +20.6| (annual)  (4) 21.0 yen _
EKMFGCmsoImled (2) 15.0 +9.2 v Interim dividend (5) 10.5 yen
Difference (3) 15.0 +19
Total of group banks
2 KMFG
Total of group banks Resona Bank Saitama Resona Bank
WPY bn) i (total of group banks)
Full-year :’,Y Full-year Y”°,Y Full-year ,,YIWI Fulkyear I 2
Gross operating profit (6) 599.0 +160 7.0 7.7 m_og +35 1330§ +5.0)
Operating expenses (1] (397 O} (6.1) (213 0} (32) f??.S): (2.4 (106.5]§ 0.6)
Actual net operating profit (8) 202.0 +9.9 134.0 +45 5] +1.1 315 +4.4
Net gains on stocks ' |
q : N (9)" :30.5i (10.4) 26.0 +3.2 3.5._ (11.4) 10E @.1)
Credit relaled expenses, net  (10) (3?0] +15.3 @2 o} +10.3 ®.5); +25 @ 5] +2.3|
income before income taxes (1) 181.56 +182 134.0 +225 20 8.9 185 +4.2
Net income (12) 127.5 +122 94.5 +15.3 25 5.8 125 +2.8
*1. HD's consolidated net income of FY2021 includes full amount of KMFG's consolidated net income > .
since KMFG has become a wholly-owned subsidiaryofHD \5' Resona H0|C|ll'lgs. Inc. 18

HD consolidated net income target for this fiscal year is JPY145.0 bn, up by JPY20.6 bn, YoY.
Within this amount, consolidated KMFG net income is JPY15.0 bn, which is a 100%
contribution to HD income from this fiscal year, and therefore an increase of JPY9.2 bn is
expected.

We plan to pay an annual dividend of JPY21 per share, the same level as the previous year.
Let me explain the details of group banks basis at the bottom.
(6)Gross operating profit will be JPY599.0 bn (+JPY16.0 bn, YoY).

Income from loans and deposits will decrease by JPY3.7 bn, YoY, based on the assumption
that the loan rate decline will be 3 basis points and the average loan balance increase rate will
be +2.39%. We do not assume the same level of funding needs as in the previous fiscal year.

Fee income will increase by approx. JPY17.0 bn mainly from increase in real estate, M&A,
asset formation support, etc.

Expenses will increase by JPY6.1 bn in total due to the cost from the past strategic system
investments and other expenses at non-personnel expenses, while personnel expenses will
improve.

Based on the above, actual net operating profit is forecast to rise JPY9.9 bn to JPY202.0 bn.

Net gains on stocks (including futures) will decrease by JPY10.4 bn to JPY30.5 bn due to the
reduction of policy-oriented stocks and other factors.

Credit costs will be JPY37.0 bn, which is a factor of income increase of approximately
JPY15.0 bn, YoY.

As a result, net income for total of group banks increased by JPY12.2 bn to JPY127.5 bn.
Go to page 22, please.
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HD
(Reference) Outline of Financial Results of Each Segment

(UPY bn) oo | o | RYEn)
_ Gross operating proft ()] 4419 (13.7)
m Operating expense (2) (200 5) (1.1)
Actual net operating proft  (3) 1424 (14.9)
Gross operatng proft @ 182.1 (14.0)
bl e p— ® | (1538 (15)
Actual net operating proft  (6) 284 (15.6) Markets
and KMFG
c . Gross operafing proft @ 2598 +0.2 al Corporate Other +4 6
OMORIE | g expense ® | (458)| +0a| Actual gsg SOFIEE L7
net —
Actual net operating proft () 113.9 +06 operating
Markets and Gross @nﬁg profi (10) 500 +3.0 profit Customer
Other Operating expense (1) (6.4) (1.2)] Divisions
Actual net operating proft  (12) 529 +1.7 237.4 Next (14-[9) detall
e e for details
Gross operating profit (13) 143.0 +05 pag : (8.5)
KMFG Operating expense (14) (109.5) +40 s
Actual net operating proft  (15) 334 +46
Gross operatng profit (16) 6439 (10.1),
Total Operating expense (1M (415.5) +16
Actual net operating proft  (18) 2288 (8.5) FY2019 FY2020
Definition of 1. "Customer Divisions” and *Markets and Other” segment refer to the HD Consolidated subsidiaries, except KMFG

consolidated subsidianes.

2. Gross operating profit of “Markets™ segment includes a part of net gains/losses on stocks.
“Other” segment refers to the divisions in charge of management and business administration.

management
accounting

& Resona Holdings, Inc. 19




HD Consolidated
(Reference) Outline of Financial Results of Customer Divisions {exclude KMFG)

Personal Banking Segment Corporate Banking Segment

® Actual net operating profit : Down JPY15.6 bn, YoY

= Actual net operating profit : Up JPY0.6 bn, YoY

(JPY bn) (JPY bn)
Gross operating profit (14.0) Gross operating profit +0.2
r ! \ f : \
Segment  Acset Corpollate
. g solution INFH2ZEN  Other _
r:tareﬂ formation Ry (1.5) W05 Pension jtems, OPeraling
&"m SUPPOt  ggiate Real estate and net  eXpenses
1) (0.7 (0.4) (excluding securities  (4.9) _#03_
Other _ equity trust
investments)
“"BB' net Operating
(80)  oxpenses
| (1.5)
net Housing loan f Dividends from
operating Loans  (2.7) related (14) ® Loans 437 policy-oriented
Deposits (1.9) ATM (1.0) ™ Deposits +1.1 stocksheld  (1.6)
44.0 (15.6) +0.6
FY2020 FY2020
Geoss Gros .
. o O ] Operating
AR ot e | || | o [eunms
1821 127.4 208 24 312 | (1538) 2598 | 1194 | 7.4 308 | 238 | 783 [(1458)
FY2020 FY2019 FY2020

FY2019

20
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Efforts for Sustainable Growth
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Message from the Top Management/
Long-term Outlook ~For Becoming the “Retail No. 1"~

Resona's SDGs-Oriented Management

Starting from Issues Creating customer value “ ”
customers and society by making use of the Resona’s strengths Retali No. 1

s L) il
are confronting Business & Innovation A Good Company’

<Qur vision for the period from 2030 to 2050>

Financial services group
that contributes mostto SX' of retail customers Resonance

# Provide financial and non-financial solutions to support retail customers' SX
4 Carbon neutral

# Create job satisfaction and corporate value through respect for diversity

Realizeincome and cost structure reforms

4 Feeincome > Cost

v All employee are involved in sales and consulting

¥ Co-creation platform

*1. Sustainabilty Transformation & Resona Holdings, Inc. 22

LT

This time, | will talk a little bit at first from the perspectives of “long-term”, “medium-term”, and
“short-term”. First of all from the long-term.

“‘Resona’s SDGs Management” is described. Our starting point is to think about businesses
from issues customers and society confronting.

Resona will adapt itself to change and grow together with society while leveraging the
underlying strengths of Resona amid changes in both customer and social issues following
COVID-19. We think there is the “Retail No. 1” beyond that.

Two major points are described as our vision form for the period from 2030 to 2050.

One is that we want to be “the financial services group that contributes most to the SX of retail
customers”. I'd like to show you the sustainable goals of Resona in the near term.

Discussions are underway with an emphasis on the perspectives of finance, carbon neutrality,
and corporate value creation that leverage diversity to support the SX of customers,
particularly small-and medium-sized enterprises, and individual customers.

The second point is to realize income and cost structure reforms. We would like to aim for a
financial position that can cover costs with fee income by building system where all employees
are involved in sales and consulting, business process reforms through DX, and a co-creation
platform.

To page 23, please.
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Message from the Top Management/
Medium-term Outlook ~Establish “Resonance Model”~ (1)

Issues customers and

HR who can think and actin ] | z :

society ® Technological evolution

are confronting the best interest of customers
Further New
Development Challenges New business foundation to sustain the next generation
v Human resources v Business processes v Sales approach
oundations v Channel network v Systems
2nd

Thorough simplification of business processes > Eliminate discrepancy between profitability
. - and business process / cost structure

Integration of human resources and technology 2) Complete consultation services and procedures

at the same time

Integration of real (face-to-face) and 2 Expand customer contact points in terms of
digital (non-face-to-face) both quality and quantity e 4

b [

& Resona Holdings, Inc. 23

Next, medium-term outlook. Under the current medium-term plan, we aim to "establish
Resonance Model" through "Further Development,” "New Challenges," and "Rebuilding our
Foundations." From "Rebuilding our foundation."

Amid changes in the world and major changes in customers' financial behavior, we also need
to evolve the way our business is conducted and the mechanisms that support it. There is a
major mismatch between the current top-line level and the cost structure that supports it, and
this needs to be cut off.

Starting with the dismantling and rebuilt of business processes, if this changes, the sales style
will change, the channel network will change if the sales style changes, and the personnel and
systems that support this flow will change. We aim for the next generation integrated process.
The time horizon is a little longer than the medium-term plan, but we want to make sure that it
is achieved.

HR is the most important factor in guiding reforms to success. We believe that diversity and
expertise are a major driver of innovation, and we have shifted to a new personnel system with
multi-path since Apr.'21.

Amid the overwhelming evolution of technology, the integration of HR and technology will
further accelerate transformation.

Previously, the focus of our strategy was face-to-face, but the number of downloads of group
apps reached 3.6 mn, and we are now able to actually depict a world in which face-to-face and
digital integrate.
We believe that more than 3.6 mn of digital channels will present significant business
opportunities going forward. We will expand contact points with customers in terms of both
quality and quantity.

Page 24, please.
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Message from the Top Management/
Medium-term Outlook ~Establish “Resonance Model”~ (2)

Issues customers and ;
. Over 100 years history of ] |
society DNA of reform
areconfvontiog specializing in retail businesses x

Differentiate by refining existing strengths ~ Breaking free of the banking model

v Asset and business ¥ Loans to SMEs / v Omni-Channel
succession International o P e
Foundati - i -
Dl-lﬂz:dw"s Asset lon‘na?xun support KMFG synergy 7 Open platform
¥ Loans to individuals v Settlement
"Retail" x "Trust" x "Asset management" %) Ample room for growth in existing businesses

2 New value and new profit opportunities

Co-creationthrough newideas and
wide-rangerelationships 2) Build win-win relationships with customers

and partners

L

& Resona Holdings, Inc. 24

About "Further Development" and "New Challenges."

Resona Group is a commercial banking group with a full line of trust functions, including trusts,
real estate, and asset management for pension, based on the solid customer base it has
cultivated over its more than 100-year history of specializing in retail customers. This is
already unique in its own right.

"Further Development" means further refining our strengths to resolve issues customers are
facing. For example, support for succession and asset formation in a super-aging society is
precisely the area where Resona's strengths are most active. It will also lead to the resolution
of social issues in Japan.

We have worked on various reforms since so called Resona shock in 2003, and the "DNA of
reform" cultivated there is also another source of strength of Resona. We can still evolve.

In "New Challenges," we will leverage this DNA and collaborate with outside entities while
possessing new ideas. We would like to bring about a new chemical reaction by connecting
with the various knowledge, know-how, and customer bases possessed by people from other
industries and regional financial institutions.

We would like to build WIN-WIN relations with our customers and create a new ecosystem.
Page 25, please.
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Message from the Top Management/
Review of FY2020 and Outlook for FY2021 (1)

“Tuming Point” that shakes conventional wisdom and values — Turningcrisis into opportunity_’_J

{

Changing customers’ issues Impact on major business strategies

'T‘ Expansion of M&A and real estate transaction needs

Review future plans Asset and business

3 Constraints on face-to-face business activities
succession 4,

(Relaxed through remote business tools)

Growing awareness of Asset formation

preparedness support Expansion of long-term, diversified,
and stable asset formation needs
J J
Increase in /T\ Customer base
Stable funding loan demand expansion
Loans to SMEs -
Strengthen financial base \lf Concems_on possibility of the prolonged slump
in certain industries
J J
Loans to individuals
1\ Growing demand for detached houses in
Response to new normal subusban area
Omni-Channel
Acceleration of digitalization T Expansion of 1\ Customer base
Settlement non-face-to-face needs expansion
J J

& Resona Holdings, Inc. 25

I would like to comment on last year's review and the outlook for the current fiscal year. | think
last year was a historical year, which is said to be a turning point later. Previous common
sense and values were also shaken.

We believe that new social issues are not a crisis, but rather a great opportunity for our
business.

Due to the constraints of face-to-face activities, M&A and real estate business were
particularly severe in the first half of the previous fiscal year. However, looking at the situation
of carried-over projects, etc., we feel that awareness of preparing for the future and
succession among customers is increasing.

This also applies to the asset formation support business.

The Covid pandemic raised corporate customers' need for funding and financial base
stabilization more than normal. As a result, in addition to the increase in loans outstanding, the
number of new borrowers increased, broadening the customer base.

As a new way of lives expands, non-face-to-face and non-contact transactions are also
expanding significantly.

| think that what is necessary to take advantage of this great opportunity is to change Resona
itself as soon as possible.

We have already begun to undertake major reforms, including a review of branch operations,
a rebuilt of business processes, and a review of our personnel system. We would like to
continue to take on the challenge of firmly transforming ourselves with new ideas without
being constrained by the values of banks up to now.

Page 26, please.
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Message from the Top Management/
Review of FY2020 and Outlook for FY2021 (2)
Necessity for business operations based onthe assumption
that conditions with high uncertainty should continue
Continue to change ourselvesto get strengthened in both offensive and defensive manner
Start the brandnew Resona Group r/__"
—— ——— - /
< Major KPIs > FY2020 FY2021 (Target) FY2022 (MMP)
@ Net income attributable to owners of parent 124 4 bn 1450bn 160.0 bn
Kansai Mirai Financial Group 11.2bn 15.0bn 20.0bn
Of which, contribution to HD's consolidated income 58 bn 15.0bn 200bn
® Consolidated fee income ratio 29.9% 32% level Over 35%
@ Consolidated cost income ratio 65.0% Lower half of the 60% range 60% level
@ Shareholders’ equity ROE™ 6.88% Middle of the 7% range 8% level
e Common Equity Tier1 Ratio™ Approx. 9.0% Middle of the 9% range 10% level
3 Do oot a3, iyttt ars o e sty 00" 24 1 MR, Resona Holdings, Inc. 26

Here, the idea and KPI for this fiscal year are shown.

It is necessary to conduct business operations on the assumption that the situation will
continue to fluctuate for the time being, and the targets for the current fiscal year were also
planned on this assumption.

On the other hand, in Japan, vaccination is advancing, and if the environment improves, there
is a possibility of a reactionary increase in consumption activities, which had been restrained,
and demand for capital expenditure, which had been postponed.

We will continue to change without fear, and strengthen our posture for both offense and
defense.

Against this backdrop, last year we decided to make KMFG a wholly-owined subsidiary. We
started this term as a new Resona Group. We are committed to demonstrating our
commitment to reforms.

We have prepared slides for each business from the next page, and | would like to pick up and
comment on the distinctive features.

Page 27, please.
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Deveiopment Life Design Support

Seamlesslife design supportforindividual customers inthe 100-year life era

Branch network and
customer base of

a commercial banking group )uww
banking group in Japan with
full-line trust banking
capabilities

Full-line trust functions )

Functions and services of )

; _.
a commercial banking group Omni-advisors

( Secure/Succeed
Loyalty —

Increase Senior segment

Asset succession
(Insurance and will)

Fund mana?ement
(Functional trust)

Prepare for nursing care
(Insurance and functional trust)

Asset formation segment

Save money o2 Measures for
Nursing care for parents : ; ;
Review household expenses Insurance and functional trust RSN A
pans and insurance Real estate
Home purchase (Loan)
| Always be with customers and ‘ Advi )
continue to provide advice to increase their assets it
20s 30s 40s 50s 60s 70s 80s Age

& Resona Holdings, Inc. 27

This initiative focuses on individual customers.

Leveraging the strengths of being a retail commercial bank with trust banking capabilities, we
will provide seamless support for customers' life designs in the 100-year life era.

See page 28, please.



Further . -
pevelopment ASSet Formation Support Business
Long-term supportto resolve customers’ concemns about the future
Mar. 31, '23 JPY24.0 tn Mar. 31, "21:
PI] Balance of AUM"' (Resona AM): * H
Bed ( ¥ (Approx. +JPY1.4 tn from Mar. 31, '20) JPY335tn
I Apply investment know-how for professionals cultivated via corporate pensions to individual customers
B Respond to expanding mid-to long-term stable B Contribute to the rich post-retirement lives of corporate
investment needs customers’ employees
[Bal of i trusts (R AM)] [b]e]
JPY1.0tn (Thousands of people) P 0'},’:935%%%%?"'5 (bn)
tn) 1 500 i ~ 600
DC balance IDeCo Participants
250 ) 300
orate Type DC
cipants
] 0 0
63 73 183 193 203 213 M43 M3 M6l MTA el Men 203 2B
B Support “Increase” by FW at the core
Products designed to
meetbank customers needs
Discretionary and|  Convenient I =) [Balance of FW (Individuals)] . |
'8 Stable fand asset manalgernent L?ﬁeﬂdﬁg?l'” n | Apr.2 Extet
__management | function | thendustry (n) N, . B
® Periodic receipts service (May "19-) ™ na g | Oct "20 | :ok:hnan:a KMFG
. Oct "19 Made available| o
® Agent function (scheduled for 2H of FY'21) Made available | ELCEY . - [——
& t all KMB E— T
[FW customers attributes] [Anticipated source :ra:mes" | W
of new FW contracts] ) 374
I _ +09% 4296 RB+SR
Newly™ Deposits Bfa +14%
External Iﬂ-‘ll : e
- - a— . ——
"19/9 2019 2113 Future
*1. Calculated using the fair value based on balance of assets atthe end of month p -
*2. Cuslomers who don't have any investment trust products at Resona group banks *3. Began handling former KU in addition to the fon'neri(0\§' Resona HOId'ngsr Inc. 28

We will expand asset management know-how for professionals cultivated in corporate pension
to individual customers. We perceive Resona Asset Management as a strategic subsidiary.
We think it will grow even more significantly in the future.

The fund wrap is making steady progress with the balance exceeding JPY500 bn.

There are various fund wraps in Japan, but the feature of Resona's fund wrap is that it's
product design is greatly compatible with bank customers.

Amid a significant increase in individual deposits, we will continue to nurture it a core of
investment products that contributes to long-term, stable asset formation.

| would like to emphasize that Kansai Mirai Bank and Minato Bank have also started handling
them accordingly, and their outstanding balance has increased significantly. Since Apr. '21, we
began offering products to customers of Bank of Yokohama.

Go to page 29, please.



Furth —
uw:'bp'.:.m Loans for Individuals

Supportcustomers'asset building through Resona’s strengths as a front-runnerin housingloans

_ Mar. 31, '23 JPY13.8 tn Mar. 31, '21:
DSENE Bl oy Bousig s (Approx. +JPY0.9 tn from Mar. 31, '20) JPY13.3n
I Quality portfolio X Initiatives to maintain and improve further profitability

B Balance of housing loans: Mar. 31, '21 JPY13.3 tn, No. 1 in Japan (as of Sep. 30, '20)
B Historical strengths X DX

® Strong relati ips with real-estat

Volume ® Launched a housing loan product completed through Resona Group App (Apr. 21~)
® Unique high-value-added products
® Danshin Kakumer: Provide coverage for 3 major diseases as well as 16 type of other diseases
in addition to injuries and conditions requiring nursing care
® Natural disaster support options ® Anshin Kak ‘R gage type housing loans
Add-on B Multifaceted transactions originating from housing loans
income ® Average number of products in transactions: 1.7 times | Wi‘:thL |VS anpg_-‘

® Economies of scale from JPY1.3 tn of housing loan origination per year
¥ Promote digitalization
® loan plaza on the web ® # of E-contracts exceeded half of all housing loan contracts

Operating
cost

Credit costs ® Subrogation payment ratio’?: FY'20 0.02%

Low capital
requirements

*1. Comparison with potentiall and Il (as of Mar. 31, 21, RE+SR+KMB)

*2. Housing loans g bk 3 g ratio x (1-colk after subrogation), g loans = loans

*3 RB, as of Mar. 31, 21, non-defautt & Resona Holdings, Inc. 29

® Low RW: Mar. 31,21 11.6%"

Resona's housing loans outstanding balance is the largest among all banks nationwide, and
we have a historical strength in this field.

Maintaining a high level of loans origination even in the Covid pandemic, we recognize that
customers using housing loans are an important customer base as a starting point for
multifaceted transactions in the future.

Housing loans are extremely high quality portfolio, with their cost advantages leveraging
economies of scale, low and stable subrogation payment ratio, as well as low capital
requirements. Going forward, we will continue to make efforts while remaining awareness of
the lifetime value of our customers.

Page 30, please.

29



Furth 5 -
pevelopment ASSet and Business Succession

Providing one-stop succession solutions by leveragingthe strengths of "Retail x Trust"

: FY'22 JPY39.0 bn FY’20:
PI] Succession-related income™!:
DEEY Sucossston=ce (Approx. +JPY12.0 bn from FY'19) JPY18.4 bn
Support “Secure/Succeed”
I Support “Succession” for SMEs customers I foprpindmdua| customers
[# of leads on M&A deals] [# of leads on real estate-related deals]® [nitiatives to changing issues customers and society
W Sell ™ Buy 4,000 ™Sel® Buy are confronting
3,000 : = Improved My Trustand Heart Trust "2 functions
2000 . 2,000 - ® Relaxation of reimbursement requirements for medical and nursing
' ' care expenses (Feb. '21-)
1,000 - .
'2013 213 ‘2013 213 B Accelerate to provide group banks’ customers
. # of new asset successi lated 1
[M&A deals carried over] [Potential real estate-related deals [ 1
carried over] (+39.2%)
Mar. 31,20 — Mar. 31, 21 Mar. 31, 20 — Mar. 31,21
= KMFG e 1943 +111.8%
Approx. 1.5 times Approx. 1.3 times SER ©_ 6,083 % [Ekt
4,868 e
"R mETE =

B Established Resona Corporate Investment (Jan. '21) == 2,557

1833 :
® Specialized investment subsidiary in the management of buyout funds
® Established a fund worth JPY10 bn

® Acquire a majority stake to promote the smooth business succession of FY2018 FY2019 FY2020
SMEs

[ Specialists (M&A, PB, real estate). Mar. 20 467 staffs = Apr. '21 525 staffs ]

/ FP 1%t grade: approx. 1,650 staffs, FP 2™ grade: approx. 13,700 staffs, Real estate notary. approx. 5,700 staffs \

*1. income from M3.A, real estate luding equity and related

*2. My Trust (custom-made asset succession trust products), Heart Trust (p ged asset ion trust p @' Resona H0|dil195. |I'IC‘ 30

Regarding asset and business succession business.

Data are shown at the top left in terms of heightened awareness of preparedness for the
future. In both M&A, real estate, the number of information on hand and projects in process
has greatly increased compared to the previous year.

The graph on the right shows the number of new asset succession-related trust contracts. Like
fund wrap, the growth of KMFG is large. Top-line synergy through integration is surely
appearing.

Page 31, please.
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Furth
peveiopment SME Loans Business

Providediverse solutionsin “with/after COVID-19era”

: Mar. 31, '23 JPY14.6 tn Mar. 31, "21:
JSER BSACE ot loMns S0 SNES (Approx. +JPY0.8 tn from Mar. 31, '20) JPY145 tn
Expand customer base Diverse solutions aligned with growing
through accompa nylng-type support stage of each customer
B Response to financing needs
= Expand the base of corporate loan business Startup Growth/Maturity Transition
[# of corporate borrowers’] [# of companies that name major Business succession (=P30),
(Thousand) banks as their main bﬂlﬂﬁ"] Startup support Business transition/liquidation support
+4. 9% Mnummﬁb‘-’»om BM, Consuitation, IT support (=P34)
— Moo M&A., Real estate, Corporate pension,
a Overseas businesses support (=P63)
KMFG SDGs support (= P45 46)
20!3 2113 Human resources solutions
B Response to needs for non-face-to-face services
= Expand transactions with small corporations T(é'a"ﬂ',-r?;f',‘.jﬂﬂ;”p port

® Corporate version of our App, loan products offered via solely web-based
procedures, account opening via web, etc.

I Response to diverse financing needs looking ahead for “after COVID-19 era”
B Pent-up demand in “after COVID-19 era” B Assist SMEs in their efforts to achieve SDGs
[Over 60% of SMEs seek to undertake Capex'] [Capex before and after' ® Private placement bonds for SDGs promotion
the Lehman Crisis"] Dec. '17~Mar. 21 cumulative total JPY382.9 bn
70% (Yo change) ——
0% {out- Sep 107 ® SDGs Consulting Fund
85% 84% — | Yoy +6 | £ Sep. '18~Mar. '21 cumulative total JPY92.0 bn
o P ® Green Bonds issued via private placement,
Eoc:ﬁ (25)% T Sustainability Linked Loans, etc
15 M6 17 M8 19 20 A1 08 ‘09 10

*1. Total of groupbanks 2. Source: TEKOKU DATABANK (20) *3. Questionnaire results for corporate customers of group banks
(2021:Survey period fromDec. 20 to Feb. "21, number of respondents: approx. 25,000)

*4 Source: MOF's Financial ics of Corporation (Jan. - Mar. '08 ~ Jul - Sep. *10) & Resona Holdings, Inc. 31

I mentioned that the customer base is expanding, and the number of corporate borrowers on
the top left has grown by nearly 5%.

The number of customers whose main bank is our group has progressed to the point where it
goes beyond one of the megabanks.

The lower left column shows the results of hearings on customers' capital expenditures needs.
Even in the Covid crisis, more than 60% of customers still have potential needs.

IT needs are also rising, and in after the Covid, we will take firm steps to capture new funding
needs and consulting needs, including new customers.

Go to page 32, please.
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Dﬂ]::lr:;:lrlnt X Ch:li::ges DX Strategy (1)

Provide customers with a variety of options and new value through DX

B Resona's DX (Digital Transformation)
¥ Only in the banking industry ¥ Firstly certified in
the banking industry
DXﬁ%*ﬁ 2020 ' "" Digital Transformation

¥ Utilize digital technology as a means to structurally change Digital Transformation A Certification

business processes and build new business models ) o )
ResonaHoldings, Inc. has been selected as a Digital Transformation Stock (DX)
2020 by the Ministry of Economy, Trade and Industry (MITI) andthe Tokyo Stock

Exch

B Integrate face-to-face and digital channel

Digital channel

. Face-to-face channel

< Largest scale customer contact points
in Japan
« Improved efficiency via digital

» App DL 3.67 million™ => 5 million
¥ User-friendly app

Simple transactions can be = = = =c Provide values through
completed with the a Data Product face-to-face services
¥ G analylics X | development
Continuous and consistent proposals
in all channels

B Strengthen and speed-up DX strategy

® HD/RB organizational reform (Apr. 21-)
(before) (after)

(Planning ) DX Planning Division  Promote Group DX

Omni-channel
Strategy Division —
(_ Offering ___'Cuslomer Success Division DX support for customers
(_Analysis ) Data Science Division Financial > Non-Financial data utilization

& Resona Holdings, Inc. 32

*{. AsofMar. 31,21

| have prepared three slides regarding DX strategy, but | will make a few comments here.

Please see the upper right section here. Only in the banking industry, Resona was selected for
the DX Stock 2020. We recognize that the provision of new value through the integration of
face-to-face and digital has been appreciated, and we will further accelerate this initiative.

To page 33, please.
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Development X chalenges DX Strategy (2) (Omni-channel)

Provide customers with best solutions "anytime" "anywhere"

Mar. 31, '23 5 million Mar. 31, "21:
PI] Group App downloads: > . y
(PO i (Approx. +2.8 million from Mar. 31, "20) 3.67 million DL
I Digital channel I Face-to-face channel
B Resona Group App B Value added through face-to-face X Low-cost operations
® Expand transaction in terms of both quality and quantity ® Branches represent an important contact point with customers
[# of users by channel™]
App \ \
3.67 million DLs 100 ATM + Develop area operation and
e = optimize branch’s mission + Enhance customer
: Internet —- convenience

50 * Universal senice operation
+3.5ye (Transaction at the nearest + Group channel
Income per person 0 Branch branch) optimization
per day ’
= 17M2 1812 1973 2013 213 * Downsizing and replacement | + Develop consulting skills

while improving efficiency
) ) ¥ New sales style at branches
® New contact points with customers [User age distribution™?]

» KMB ... ® App user Without app

{to all KMB branches from Oct. "13) pmm e . W Newsales style at branches
» MB (to be introduced in FY'21) 20's| —

: ' ' ® Same Ul and UX as the Resona Group App

» Mebuki FG 30'5__ :

(Started handling from Mar. 21) e momar iy e ’ ® Prowide bestproposals in seamless and consistent manner via

Over 60's Mimm— all channels through data collaboration
0%  10%  20%  45% A new terminal at branches

ilizati "3 (Resona Group Tablet™)
® App utiization rate™ 80% [Ratio of app users]

LTSy
» Over 780 improvements through Foreign cumency gges m &
agile development deposits w The same customer
» Highly evaluated Installment time 770, experience (CX) as the App
Good Design Award, etc. deposits

*1. Number of ATM users as of Dec."17 as 100 (perday, RB) "2. Ratio ofapp users by age (Mar. 21}  *3. Monthly active user rate (Mar. 21) » .
*4. Number of accounts opened by channel (as ofMar. '21)  *S. Full-scale rolout to all branches from FY'21 (RB,SR) & Resona Holdings, Inc. 33

About the omni-channel strategy.

The left side is about the digital channel. Group app, which reached about 3.6 mn downloads
in Mar. '21, has already become the contact point most used by customers, and we recognize
that they have been firmly nurtured as the core of digital channels.

In addition to group development, since Mar.'21, it has also been offered to Mebuki FG's
affiliated Ashikaga Bank and Joyo Bank. We believe that it will become the core of the
platform business we are working on in the future.

The right side is regarding face-to-face channels. By integrating it with digital, we intend to
increase face-to-face value added while thoroughly implementing low-cost operations. | will
talk later in a different slides.

To page 34, please.



Deveiomment X chatenges DX Strategy (3) (Settlement Business)

Supportforimproving corporate and individual customers’ productivity and convenience

FY'22 JPY80.0 bn FY'20:
PI] Settiement-related income:
(KPD (Approx. +JPY14.0 bn from FY'19) JPY68.0 bn
I Expanding cashless market I Support for corporate customers’ digitalization
[Cashless market-size™] B Resona Cashless Platform (RCP) = For details. P62
Target for 2025 ® # of corporations having introduced or to introduce RCP:
2018 Mar. "21 Approx. 2,000 corporate customers, 16,000 stores
Amount 2016 Acceleratsd = Mar. 31, 23 (target) 4,000 customers
handled™~ 60 tn needs for cashless ® Respond to cashless needs of local governments (Osaka Pref and
Cashless under COVID-19 Hanno City, Saitama Pref etc ) and healthcare-related (hospitals,
Ralin'“"‘m 24% pharmacies etc.)
. With an all-in-1 terminal,
I Improve convenience for individual customers responding to diverse payment needs
""-\\_/
B Debitcard

® # of debit card issued: 2.43 million, +0.42 from Mar. 31, 20
® Income from debit card transaction: FY'20 JPY3.3 bn, +45.6% ,YoY
® Expansion to KMFG

» KMB (handled from Oct. 19 to all KMB branches)
» MB (to be introduced in FY'21)

® Resona B2B Cacheless Platform
® Supporting [T and digitalization of B2B transactions
@ Under development for commercialization in FY'21

Customers Resona

. . . Ordering, I Resona B28
T Standard equipment with the deposit account billing, Data linkage Cashless
H’-“—""jj (Integrated debit card with cash cardivisa paywave) stc. Platform

Suppont digitalization
of business processes

*{. Prepared by Resona HD based on documents issued by the Ministry of Economy, Trade and Industry (METT) p .
*2. Assuming private consumption o stay at the 2016 level, based on data publicized by METI & Resona Holdings, Inc. 34

The cashless settlements and the digitalization of the public and private sectors are
accelerating in the Covid crisis.

On the left, the number of debit card issued increased by 420 thousands from the previous
year and income increased by 45%. It is becoming the basis for recurring fee income.

On the right side, the number of customers planning to install the Resona Cashless Platform
has increased to about 2 thousands customers with 16 thousands stores.

Go to page 35, please.



Further New
Development X chalienges KMFG / Pursue Group Syne rg ies
B Reorganize cost synergies based on the direction of integrated group management and management resource optimization
B Aim to realize synergies of JPY23.0 bn (vs FY'18) by the final year of the MMP (FY'22)
Group synergies J
FY’22 target (vs FY'18) FY'20 act.
(Previous HD disclosure) (After reorganization)
b 11.0 (" 93,0 > Increase in actual operating
(bn) — profits by approx. 10%
15.0
: ® Trust & real estate-related 4.0
Gross profit = 7.5 1 ) )
l ® Other differentiated products 3.5
Taking into account - -
Expenses 3.5 é—lhe following cost synergies_";’ ® Shared use of systems 3.5
o | ® Channel optimization 1.0
Channel optimization B — ® Optimal allocation of human
Accelerate BinB, resources 11.0
+ Joint branches among
the Group =
Approx. 120 locations Optimal h“m”"
(+30 locations compared | Fesources allocation
to initial plan) Approx. (3,000)
: : (Reduce additional 350
employees g .
 vs original plan) & Resona Holdings, Inc. 35

On Apr. 1, 21, it was completed to make KMFG a wholly-owned subsidiary of Resona
Holdings.

In light of the fact that we have been able to reallocate management resources more rapidly
without constraints, we have rearranged the Group synergies.

The major difference from the former disclosure is the cost side. Previously, only the system
portion was counted for cost synergy, but the figure was rearranged to JPY23 bn in FY'22 in
addition to the effects of channel optimization and personnel optimization.

This is a level that will push up the Group's actual net operating profit by about 10%.

We explained that the use of differentiated Resona products is increasing significantly among
KMFG customers, but in the result of FY'20, the impact has already been a little less than
JPY6 bn on the top line.

On the cost side, in addition to the shared use of the system, the optimization of personnel is
also progressing, and the effect of about JPY9 bn has been realized.

As a result of the completion to make KMFG a wholly-owned subsidiary, we will add about 30
locations for branch integeration, bringing the total to about 120 locations.

We plan to downsize the number of employees by about 350 more than initially planned. We
believe that the preparations that had been underway in the past have been completed
smoothly, and from here on we have moved to a stage in which the results will be firmly
released.

Page 36, please.
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Breaking Free of the Banking Model (1)

New

challenges ~Deliver New Value Employing New Ideas~

Creating new value with “Digital & Data”,
“Design-based thinking”, and “Open” as drivers

Discovery of new businesses
from a wide range of themes

\

. Design-based Regional .
Digital & Data thinking _ reslakzation ! Information
-~ - — (-
~__J
> Global warming J | Education J
Open 3
Agile cc ptand develop t system Agriculture J | Healthcare J
‘ beyond corporate and
organizational boundaries Small ot
settlements ] | '''' J
Housing loan completed via Group App
from Apr. '21
All transactions can be completed on the App
[ =] e =
x N HRRNITA

| Unconventional ideas through
| a new work style

Accelerate DX for
housing loan services

& Resona Holdings, Inc. 36

From here, regarding efforts toward "New Challenges" and "Breaking Free of the Banking
Model".

The creation of "new businesses" is being promoted mainly by Cross Functional Team , which
was launched last year.

In addition to accelerating business process reforms, we hope to accelerate the creation of
new businesses.

See page 37, please.
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new  BreakingFree of the Banking Model (2)
Challenges ~Employ a Broad Range of External Relationships to Pursue Co-Creation~

Open platform

Build WIN-WIN relations through wide-ranging cooperation outside of capital-related relations

Orange: Initiatives to strengthen and broaden functions

Green : Initiatives lo expand customer base

RCP"

Strategic alliances with
12 fin-tech companies
Expansion of
transactions with
local public entities
(Osakaand
Hanno City, etc.)

Group App
Jointly developed

with Team Lab, IBM
and Resona Digital |

Jun. "20 Mebuki FG

Fund wrap nfrastructure

(System)

MB and Bank of
Yokohama started
handling FW in Oct. "20
and Apr. "21,
respectively

Jan. '21
Raised stake in

Resona Degital |
(15%=>49%)

iDeCo

ME&A
Platform

21 financial

institutions Infermation 37 companies
offering Resona's and participated
products

infrastructure

International
business

Trust business
Business alliance.
cooperation with

Bank of Yokohama and

Daido Life Insurance

in Oct. "18

62 trust agents

*1. Resona Cashiess Platform

& Resona Holdings, Inc. 37

Another pillar of "Breaking Free of the Banking Model" is an open platform strategy that
provides Resona's differentiated products and services to regional financial institutions and

other institutions as a platform while upgrading and expanding functions through co-creation
with FinTech companies and other entities.

These are a typical service menu and these services are expanding among local financial
institutions, such as Mebuki FG for Group app and Bank of Yokohama for fund wrap.

The Resona Cashless Platform is also used in Osaka Prefecture and Hanno City, Saitama

Prefecture, for example, and we would like to expand this service centered on transactions
with local public entities.

Page 38, please.
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Rebuilding Our

Foundations. HUMan Resources

Reform the human resource portfolio with an emphasis on diversity and specialization

Specialized professionals | Externally competitive personnel management
Multi-path personnel system In-house college “Resona Academy” (Jul. "19~)
Diversity management
Empowerment of women, Retirement age selection system

Reallocating human resources to focus areas

B Accelerate downsizing and reallocation of human resources on a group-wide basis

by making KMFG a wholly-owned subsidiary

® Total personnel headcount will decrease to below the level prior to KMFG integration due to natural attrition

® Improve productmty through channel reforms and branch DX

[Total number of Group employees]

( (Thoussnd) ownsizing .
vff’h{;h{a Reduce (HO S hc) Reallocation
2 additional 350 —_—
”':’J} employeesvs Strategic areas 220
34.6 336 (19 original plan i DSO 130
’ 318 311 | Consoligationof 160
69 67 administrative work |

Y

1713 183 1973 2003 '21/3 (( '23/3
3 banks After the consolidation of KMFG

KU+MB

RE+SR+KO

Downsizing -~ -
H!eallccaucri 7 |
[ 1,020 -
269 ] 1‘- KMFG .
Accelerate and
expand by making -
KMFG as a wholly-owned Total downsizing 1,950

[Human resource optimization (FY'21 plan)]

|230]

Straleglc areas 130‘

Total reallocation &40
1 1
-

Consolidated total employees (1,310)
& Resona Holdings, Inc. 38

From here, regarding rebuilding our foundation. In the HR strategy, | will add a little on the

number of staff at the lower level.

Number of employees is planned to be around
the medium-term management plan, which is

28.3 thousands employees in the final year of
lower than the 29 thousands before KMFG

integration. We will steadily advance downsizing in HR through utilizing DXs, etc.

The lower right is the image of the reallocation

of HR for the current fiscal year. Reallocation

beyond the entity will be done by stepping on another step.

To page 39, please.
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Rebuilding Our
Foundations. Channel Reform

Accelerateto enhance customers convenience and totally optimize group channels

B Maintain customer contact points and reduce channel-related costs simultaneously by channels optimization

® Accelerate BinB in KMB and joint branch between RB and KMFG after making KMFG a wholly-owned subsidiary
Approx. 90 locations > Approx. 120 locations

B Branch operation with smaller headcounts through clerical work reduction
[Number of manned branches and locations]

. Cost
Mar. 31, '20 - Mar. 31, '21 2 - Mar-31. 23 reduction
(Plan) effect
374 . -2 330 BinB: 1o Approx.
KMEG locations™ BinB: 38 locations J locations™ | Approx. 60 locations™ Iot?:so%s" JPY1 bnlyear
. = Downsizing Group joint
Group joint ) ® Revision of operation system branches )
branches: 5 ~ Approx. 10
451 . ) 440 BinB: Approx. Approx.
51 | : 40 35
RB locations™ B Eioeaons ] locations™ Approx. 5 locations J locations™ JPY1 bniyear
SR B Replacement and downsizing: Approx. 50 branches (Implemented 6)
® Optimize branch mission/Consolidation of operations:
Approx. 140 branches (Implemented 75)
833 824 Approx. 820
branches™ branches™ branches™ Approx
Bank 825 770 A JPY2 bn/ e
rox. 690 year
Total locations (55) locations locations ﬁ?caﬁons
| PProx.
locations
*1. Joint branches between RB and KMFG are countedin RE locations  *2 KMFG's BinBs include = .
integration of KMB's plazas(representative offices) *3. Some seven days plazas and other of RB are notincluded & Resona HOldlngs. Inc.

39

About channel network. While reducing the number of employees per branch, we will reduce
the number of locations, particularly in BinB of overlapping locations of the former Kinki Osaka
Bank and Kansai Urban Banking Corporation, thereby ensuring both improved customer

convenience and cost-cutting.

You can see numbers listed at the bottom. We will reduce locations by slightly less than 20%
over the three years of the medium-term management plan through group-wide branch

optimization, etc.

At the same time, we will reorganize its service areas, optimize its branch mission, implement

branch replacement, and downsizing.
Page 40, please.
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nm New Branch System

Start introduction of the new branch office system (RB, SR)

B System that thoroughly enhance customer convenience and reduce operating costs

Customers

: § Reception terminal B
| i : I

C who are subject to
Urgent customer . . advanced consultation
v Y and complex procedures
“Group tablet” “Location free” “No back office space”
33

R Same Ul and UX as the
Resona Group App

Consultation services and Comphcated inquiries and
banking procedures via consultation via
Jnieconferencing (DSO™) J

# Change mission of 10,000 clerical staff # Improve productivity and red dministrative costs

Take away from dedicated financial terminals
by taking advantage of low-code development tools'?

[Branch system investment]
o . )

| Resona J X | NTT Data Sofia™ J via previous amount as100
. . ‘ w
25
® Shorter @ High quality and ® Reduce Legacy 90
development cycle high stability development cost Mnmm. 65
Previous Current
renewal renewal
*{. Dighal service office "2. Method and Is to develop software as quickly as possible without writing source code .
*3. Joint venture between NTT DATA and HD & Resona Holdings, Inc.
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Using tablet devices, we intend to introduce the same types of usability as the Group app in

branches as well.

Resona Bank and Saitama Resona Bank are switching to and introducing a new branch
system from Apr. '21 in order to establish a new sales style that make it possible to provide

consultation service at location-free.

This time, we would like to add that by utilizing the low-code development tool, and we were

able to develop it in less than half of the conventional development period.
To page 41, please.
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Rebuilding Our

Foundations oYyStems

Accelerate system structure reform and open platform strategy
with an eye on technological evolution

B System structure reform
® Focus on straieglc investment bysmplnfymg systems, low-code development,
and exp. g the agile development sy

® Eary prwslon of Resona products and senvices to regional banks without
system integration by using AP infrastructure

@ Collaboration with fintech and other industries through open APls and

digital platforms

[Image of system-related costs]
v Shift to DX investment through system
structure reform

New Existing
areas areas

Fr19 About 80%
FY20
(Current; ADOA. 2%

A o so [ sooutsos |

[Integration of face-to-face and digital]

v Realize omni-channel by expansion of
API for accounting related systems

vy
ﬂm ‘ Internet
API Dialforms \

Data

Employee Custo mers

uonez|ejauas

Hg

Euluuwaa.qs

[Vision]

2 B &

S {Tablet Group tablet

Digital banking plaﬂ’om

PP

:e
[==]

[ APl
nlaﬂorrnﬁ Bank A

| Fintech
S L— Dusinesses

Communlcahon hub

Accounting-related systems
R ——
Function for B

paolemert

PC Taotet S

*1. Resona Cashless Platform *2. MB passbook bookkeeping at Resona ATMs

‘ Accelerate
system development speed
‘ Accelerate
open platform strategy

[Current status]

Break away from dependence on dedicated
terminals solely for financial institutions

Accounting-
rolated AP} 5004P! (seelupdate) estabiished
Harvle dl:; c“:lm ﬂbe' Realize transactions with general-
o ﬁnar‘l‘:lale purpose PCsin all branches
terminals (Scheduledfor Oct "20 to Jul. '21)
Open platform systems
P —_ry Joyo Bank and Ashikaga Bank (Mar, "21)
P App MB (plannedfor FY'21)
Fund wra ME.(9c4, ~20)
P Bank of Yokohama (Apr. '21)
VISA debit
-RCP MB (plannedfor FY'21)
1]
ATM passbook .8 (oannedfor Fr21)

sharing™
Structural reforms to open systems
from legacy systems
lified Started initiatives to streamline existing
systems, mainlyin the accounting system
& Resona Holdings, Inc.

Systems

41

About systems. Through low code development and agile, we will accelerate the speed of
development while expanding investment in strategic areas without significantly changing

overall system costs.

We aim to promote general-purpose, open architecture, and downsizing while utilizing APls.

Go to page 43, please.
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Capital Management

& Resona Holdings, Inc.
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Capital Management

® Implement share buy-back to neutralize dilutive effect on EPS from Making KMFG a wholly-owned subsidiary of HD

( reference ) Estimated

» # of shares to be acquired: Up to JPY 88 million shares After making KMFG | | Before making KMFG
- 1 a wholly-owned a wholly-owned
» Total acquisition cost: Up to JPY 50.0 bn subsidiary subsidiary
» Period of acquisition (srarenciongrate: 100%)| |(anerencong rato: 51.2%)
" ' HD consalidaied net
May 12, ' 21 - September 30, ' 21 e f — M
» Method of acquisition: Market buying on TSE tamel e FY 21)
(i) Purchase through Off-Floor Treasury Share KMFG 150bn 7.6bn
Repurchase Trading on TSE (ToSTNeT-3) e — IO-EM
62 million shares 3 250 bn shares 2.29 bn shares s shales.
(ii) Market buying pursuant to the discretionary shoros ssued lor@1/@ | 88 mil shares
purchase agreement EPs JPY 578 “ JPY 509 @s% |f 2 3 gﬂﬁi:;'es

— @
® Making efforts to further expand shareholder returns as our basic pi‘.a}licy is to strike an optimal balance between

financial soundness, profitability and shareholder return
Financial soundness Profitability
® Continuously engage in financial management conscious

® Secure sufficient equity capital under the current Japanese
standard of capital efficiency, risk, cost and return, and aim to
® Aim for CET1 ratio™of 10% as of Mar. '23 secure ROE™ exceeding 8%
under the international standard ® FY 20 (Act): 6.88%
® CET1 ratio as of Mar. '21 (Act): Approx. 9.0%

Shareholder retumn

® Making efforts to further expand shareholder returns while considering such factors as the balance between
financial soundness and profitability, and opportunities for growth investments

® Aim for a total shareholder return ratio of middie 40% range in the medium term while continue stabie
dividend stream
® FY'20 (Act): 38.8%

*{. Based on the finalization of Basel 3. Exclude unrealized gains on avaiable-for-sale securities
*2. Net income / Total shareholders equity (simple sum ofthe balance at the beginning and the end ofthe term2)
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Regarding capital policy.

The upper shows share repurchases conducted to neutralize the dilutive effect of EPS arising
from making KMFG a wholly-owned subsidiary.

EPS calculated from the results target for the current fiscal year is JPY57.8.

On the other hand, EPS calculated from the shares Resona Holdings had held and the
number of shares outstanding prior to making KMFG a wholly-owned subsidiary would be
JPY59.9, a decrease of 3.5%, so we will acquire 88 million shares, or 3.5% of the number of
shares outstanding now.

We have already released that we completed the purchase of 62 million shares in TOSTNeT-3.
For the remainder, we will conduct a market-based purchase based on a discretionary
purchase agreement.

The lower shows the direction of capital policy which we have shown so far.

There is no change in our approach of aiming to further expand shareholder returns while
maintaining a balance between "Financial soundness," "Profitability,” and "Shareholder
returns."

While maintaining a stable dividend stream, we aim to achieve a total shareholder return ratio
of mid-40% range in the medium term.

See page 44, please.
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Finally, | would like to comment on ESG initiatives.
To page 45, please
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E (Environment): Our Response to Global Warming & Climate Change

e —
Board of Directors proactively pursue Resona Sustainability Challenge 2030
and step up climate change countermeasures

’ Board of Directors

Group SDGs Promotion Committee

T Integrated management of response to climate Oct."18
IReport l Supervise change-related risks and opportunities D“"""’%;EUPM of

Measures and
arEels to reduce
risk and increase

opponnities outcomes

Identify risks
and opportunities
for the Resona
Group

Qualitatively
evaluate nisks
and

opportunities

‘ Representative ‘

executive officers E:?nonses

‘ Executive Commitiee ‘

Reflect outcomes of discussions on risks and opportunities from climate change

in the Group strategies and risk management

B Impact on our largest asset class, loans B Help corporate and individual customers mitigate and adapt to
climate change through financial services —
® Proactively engage with corporate customers who have yet to fully commit to [CDP scores™]
emironmental issues, encouraging them to step up their initiatives ResonaHD B
Loan ® Clarfy our stance on lending to businesses that may exert a senously negative SMEG B
R initiatives impact on the emironment, such as enforcing general rule of abstaining from
Mm'r_n'ze extending new loans to coal-fired thermal-generation projects and extending M!JFG B-
the risks new loans to coal mining projects (MTR method™), etc. Mizuho FG  B-
SMTH Cc
Investment ® Incorporate an ESG-oniented viewpoint into investment decision-making process
initiatives  ® Maintain constructive dialogue and engagement with investees
- ) [Status of
Conserving [Individual customers] [Corporate clients] carbon- related assets™]
the environment  ~ Nihon-no-Mirai (investment trust)  « SDGs Consulting Fund
Expand ."_19 through + Optional support for those suffering + Private placement green bonds in the eﬁ:’::: ortfolio
opportunities our products damage due to natural disasters ¥ Sustainability linked loans p
and services (housing loans) 1.2%

As of Mar. 31,'21)
*1. A method usedforthe surface mining of coal seams in mountain areas. The use of the MTR method entails deforestation, ¢
and soll from the mountain top is usually dumped in valleys, rivers and other nearby locations. .
*2 CDP Report2020 *3. Lendingto energy and utility sectors based on definitions under TCFD recommendations & Resona Holdings, Inc. 45

E, about the environment. We recognize that the stage has changed dramatically in this area.
We identify responses to global warming and climate change as environmental and social
issues to be prioritized by the Group as a whole.

We will continue our efforts to realize a low-carbon, recycling-oriented society through the
suspension of new financing to PJs for coal-fired thermal power generation in principle, the
incorporation of ESG into the investment process, and the provision of a variety of
environmentally conscious products,

To page 48, please.
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E (Environment): Step-up Approach to Support Customer Initiatives

Encourage customers to join

Help customers expand their
knowledge of climate change
and other social issues

Help customers identify and

efforts to address 3
resolve latent issues

social issues

Private placement
An introductory booklet on SDGs SDGs promotion bonds SDGs Consulting Fund
An easy-to-read booklet explain an oveniew Donate a portion of commission fees received Financing products that provide customers with
of SDGs and Resona's initiatives from customers to support organizations eligibility to receive on-the-spot consulting with
pursuing cases related to SDGs, thereby meeting Resona Research Institute free of charge
— the needs of those who wish to support
the realization of SDGs

sioasS0GS!

.
AN
Private placement green bonds
and sustainability linked loans

“The Significant Impact of SDGSon  piraj E.us project “Mirai Earth”

A booklet to facilitate dialogue about Investment trust products designed to L )
impact of environmental and social issues invest in stocks of eco-fiendly tech companies Support fundraising only for projects
to businesses worldwide or in green bonds which can n_-nprove environment
(Green Projects)
 —— - -
N . Loans whose interest rates and other

conditions are linked to the status of
achievement of goals which are consistent
with customers’ sustainability strategies

Our initiatives to address recommendations by Task Force on Climate-related Financial Disclosures (TCFD)
& Resona Holdings, Inc.
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S (Society):
Realize “Retail No.1” through Business & Social Contribution Activities

everagingour strengtns and managemeniresources

to contribute to the sustainable growth oflocal communities
[Relationship between business strategy and social contribution activities]

Priority social issues SDGs strategy Realize “Retail No. 1”7

Local Communities “5”“”

Low Birthrate and .
Financias
SoeaTcaion e

CLUVIL

o
roup
Human Rights

's
/_ Contribution for community Initiatives for children who will )
(Volunteer activities) Iﬂld a future .m 3
(Financial and economic education)
[“Re: Heart Club™" members] [Resona Kids’ Money Academy participants'?]

Cumulative total Cumulative total
Approx. 50 thousand Approx. 40 thousand

2020 2005 2020 k4

[Blood donation activities] [Holding an exhibition of prizemlnning::tln?rksl [Food Drive]
val

Conducted blood donati at c© y at the All Japan Culture d foods collected from empl to
in a greater-than-normal Shﬁﬁy for the special support education school] “Children’s Dining Support Team” in Kazo City

3999 of blood
due to the COVID-1 Exhibited 52 works at Resona Group Head Office
I

N L

‘SRl q!u...El
;] % -

Re:Heart 2012

- ey

*1. The volunteer group which Resona Group's employees run "2, Held during summer holidays, includes “MWirai Kids' Money Academy” @ Resona Ho'dings- Inc. 47
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S (Society): Diversity & Inclusion

Developa personnel system which can train professionals with external compefitiveness
and enable employeesto choose diverse work styles

= New personnel system (Apr. 2021- RB,SR)

@ Develop professionals with external competitiveness while promoting diversity management
as the basis of human resource management

® Support autonomous career development and diverse work styles in light of their needs for striking a work-life balance

[Basic concept] [Points] [Aim]
Support growth and self-realization of diverse Course system D&lp ion
human resources as a professional
Retirement age
Evaluations and treatment regardless of age Selection system Professionals t?:g‘“'ecﬁn"r:l
Appointment and placement of the right person * development i
in the right place Choice of workplace by fields management
J
= Progress of diversity management and promotion of work style reform
Proportion of female line Utilization ratio of programs granting
managers't2 childcare-related leave 2 Work style reform
® Promotion of company-wide telework
Target(3ow) o 1 100% pary €
achieved ema 1 91.1% e #of satellite offices has expanded to
e 30.4% 136 locations™
..-—"'"'--——_—
Of this, percentage in senior
management positions Male
- 10.2%
'17/3 °18/3 '19/3 '20/3 '21/3 '17/3 '18/3 '19/3 '20/3 '21/3
1. Ri f n | number of we charged W i p -
o R;‘T;; wu‘r;eAt:DT;;:l;:u‘z‘ ofthose in management positions or above 1arg with overseeing sta & Reso“a Holdlngs' ||'|(‘ 48

S, regarding society, | would like to comment on the new personnel system launched this
fiscal year as Diversity & Inclusion initiatives.

The personnel system with multi-path has 19 courses in place so that all employees can
become expert professionals. Another characteristic is that it is operated without being limited
by age.

We plan to develop expert professionals with external competitiveness and support a variety
of work styles in line with work-life balance.

In the bottom left, the ratio of female line managers is 30.4%.

To page 49, please.
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G (Corporate Governance):
Sophisticated Corporate Governance System

e —
The first Japanese banking group which adopted a committee-based
corporate governance structure in 2003 for management transparency and objectivity

B Majority of the Board members are
independent outside directors

Board of 6 4

3[= 1§ ® Ratio of female directors: 20%

® Chairman does not concurrently serve as
an executive officer, separating management
supervision and business execution

Nominating
Committee

Compen- RJ
sation ]
Committee
Audit L
Committee § ]

B OQutside directors only

Introduced succession plan in 2007 and ensure objectivity
by drawing on the advice of outside consultants

Qutside directors only

Introduced share benefit trust as performance based
stock compensation program for officers in 2020
Majority of outside directors

Introduced double report line systemin 2016

[ Outside directors™

~ Chiharu Baba

Tadamitsu Matsui

E Chairperson, Nominating Committee
Chairperson, Compensation Committee

Representative Director and President of MATSUI Office

" Hidehiko Sato

Member, Nominating Committee
Member, Audit Committee

Attorney-at-law (HibikiLaw Office)

Chairperson, Audit Committee

(Former Deputy President of Mizuho Trust & Banking)

Corporation (Former National Police Agency Commissioner)

{Former Representative Director and Chairperson of Ryohin

Keikaku)
Kimie Iwata Setsuko Egami [/ Fumihiko lke ‘newlyassigned
Member, Nominating Committee ® Member, Nominating Committee p. Member, Nominating Committee

Member, Compensation Committee
o

L LA |
{Former Deputy Director-GeneralHuman Resource
Development Bureau Ministry of Labor,

Former Director & Executive Vice President of Shiseido)

Member, Compensation Committee :

(Former Professor, Faculty of Sociology,
Musashi University)

Member, Audit Committee

{Former Chairperson of Honda Motor)

[ Internal directors™ ]
 Kazuhiro Masahiro f Mikio ™ Takahiro
Higashi + Minami 7 Noguchi 7 Kawashima
Chairman President and Executive Officer Member,
o oA e, e ol i A it Commitee

*1. Nomnees for directors at the 20th Ordinary General Meeting of Shareholders to be held in June 2021

& Resona Holdings, Inc.
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G, regarding governance.

As you may know, in 2003 we became the first Japanese banking group to adopt a committee-
based corporate governance structure.

The majority of the Board of Directors is composed of outside directors, and the chairs of the 3
committees are all outside directors.

We continue to maintain a governance system that fully utilizes external perspectives in
management and ensures high levels of transparency and fairness.

That is all for my explanation.
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G (Corporate Governance):

Roles, Skills, and Expertise Required to Directors

Strengthening supervisory and decision-making functions

through active discussions at Board of Directors meetings, which are rich in diversity

B Outside directors™

Company Public Finance General affairs Le:an Finance/ q ESG 0 P
management/ - " 3 Risk . Marketing N Innovation T Internationality
9 administration business /HR Accounting Sastainability
Operation management
Tadamitsu
Matsui L4 ® o
Hidehiko
Sato L4 L4
Chiharu
Baba [ [ [ ] [ ]
Kimie
Iwata L4 L4 o
Setsuko
Egami L] [ J [ ]
Fumihiko
lke L4 o o

¥ Internal directors™

Management Compliance
. /DX .
and planning Risk management
Kazuhiro
Higashi ® ® L
Masahiro
Minami L4 L
Mikio
Noguchi L L
Takahiro
Kawashima o o

Glass-walled Executive room

*1. Nominees for directors at the 20th Ordinary General Meeting of Shareholders to be held in June 2021 ® Resona Holdings, Inc. 50
G (Corporate Governance):
Initiatives for Corporate Governance Evolution
Our initiatives to improve the effectiveness " . . .
of the Board of Directors’ operations Remuneration for directors and executive officers
Outside directors’ meetings J B Compensation system for executive officers
d gptsitde dirﬁftc_’rs cotr'11<_itéctedrtmeeting_s otf‘ ev'ao\lu?tiﬂn gf the B%atrd of Position-based Annual incentive ~ Medium- to long-
; m;c ors uti mng:]a f;r -party orgafm;a lg)n. dc |fvg.y iscussed to Compensation + N
urther improve the effectiveness of the Board of Directors (Fixed cash (Variable cash (Variable share-based
) ) ) compensation) compensation) compensation)
Free discussion sessions J
v Utilize input from outside directors into such key activities Annual incentive
as strategies in a timely manner . . o :
.g ) y L , . Annually examine the status of specific key indices in
v A free discussion meeting was held for the first time in FY’20 with t : ist ith MMP t t
the participation of all outside directors of HD, RB, and SR erms or consistency wi argets
Corporate performance Individual achievements
Study sessions and onsite tours J Net income attributable Evaluate the status of
- to owners of parent initiatives aimed at
v Facilitate understanding of the Resona Group’s business operations i i helping realize SDGs
Study sessions: “Response to International Accounting Standards” Fee income ratio Evaluate the status of
“Future Vision of System Structure” . i medium. 10 long-form
Tours: Visited “Resona Garage”, a base for CFT activities (FY’20) Cost income ratio miet}i%tggerse earscfi
: accomplishment of
. CET1 ratio annualptargets
Succession Plan (introduced in Jun. ’07) )
B Our mechanism for ensuring the succession of roles and Medi to | t n ti
responsibilities to be borne by executive officers edium:toiiongstermiincentives
B The plan covers a range of individuals from candidates for Group Enhance linkage with shareholder value
bank presidents to new candidates for executive officers Encourage efforts employing medium- to long-term
B Candidates are classified by job rank and systematically undergo perspectives to improve corporate value
selection and training programs ix- i
gprog [ng:::; l:)?::vsoe;;aclllil::s?n “Board Benefit Trust”
Selection process .
« Advice from external consultants Training process i Relative TSR Utilize a trust
» Nominating Committee members A Relative to peers in
attend each program Nurture |n’d|V|ldu.aIslwho embody S Raniing o dusty) SGcheTeh
—Secure a structure for transparent Resona’s distinctive strength Consolidated rant shares
and fair selection ROE (Based on Enhance linkage
shareholders’ equity) with performance
Ideal traits of executive officer candidates ——— — J
& Resona Holdings, Inc. 51




ESG-Based Recognitions and Initiatives

Status of inclusion into ESG-based stock indices

[ESG indexes selected by GPIF Aim to be included in all of four indices during the current MMP period

(domestic stock)]

FTSE Blossom Japan Index S&P/JPX Carbon Efficient Index

&
O

4
FTSE Blossom
Japan

MSCI Japan ESG Select Leaders Index

2020 CONSTITUENT MSCI JAPAN
ESG SELECT LEADERS INDEX

MSCI Japan Empowering Women Index

2020 CONSTITUENT MSCI JAPAN
EMPOWERING WOMEN INDEX (WIN)

2020
MSCI ESG Leaders a
\ A Indexes Constituent
FTSE4Good Sompo Sustainability Index
Our support for ESG-related initiatives at home and abroad

'WE SUPPORT N 00
\PY’M'CQG‘ " 0 0 0
kY %) W Princples for Climate = A 0299
:@n: ¢ aiPRIEE=: 0 TCFD| Action 100+ 7 /i PFA21
w :::3'.""-13h(r<)c?é DIC\“!E:-‘Q mhhgﬁm

& Resona Holdings, Inc. 52

*1. Please refer to our corporate website for details= https://www.resona-gr.co.jp/holdings/english/sustainability/award/index.htm!

Resona’s Challenges Attracting Attentions from Outside (1)

Resona’s challenges towards “Retail No. 1” are highly evaluated by various institutions

Highly evaluated for our initiatives to proactively
facilitating digital transformation (DX)

m Digital Transformation Stock Selection
(DX Stock) 2020 (HD)

® Smartphone-driven business model for individuals

® The reform of branch counter operations by mainly

DX#882020

using semi-self-service terminals

Resona Group App

outstanding design and user-friendliness

B GOOD DESIGN AWARD 2018

(¢ GOOD DESIGN

B App Ape Award 2020

App Ape Award 2020

3 Popular apps

Awarded two consecutive years
(App Ape Award 2019, 2020)
B App Annie Top Publisher Awards 2021

Awarded two consecutive years
(Top Publisher Awards 2020, 2021)

Z Top Publisher

: Awards

Digital Transformation

Highly evaluated for our initiatives to develop

and popularize products facilitating SDGs
and to strengthen ESG investment

B Principles for Financial Action for the 21st Century
Winning the Minister of the Environment Award
(HD, FY2018)

B Principles for Financial Action for the 21st Century
Winning Special Award, Selection Committee

Chairman’s Award (general category 00
(Resona AM, FY2020) 2900
/ PFA21
Principles for Financial
Action for the 21st Century

H Won a Bronze Award under the ESG Finance Award
Japan program (investor category)
(Resona AM, FY2019)

& Resona Holdings, Inc. 53




Resona’s Challenges Attracting Attentions from Outside (2)

Resona’s challenges towards “Retail No. 1” are highly evaluated by various

Winning awards to commend leading companies
of diversity

B Leading companies where women shine 2020 Winning the Minister of State for

Gender Equality Award (RB) e

LA AIS 2 2

B Awarded the highest gold rating in the PRIDE Index S s A
(for four consecutive years) (HD)

B Obtained Platinum Kurumin (all group banks)

B Ranked #3 in 100 Best Companies Where Women Play Active Part 2021 (HD)

Ranked first in the Japan Pension Service’s Customer
Satisfaction Questionnaire Survey Ear_ned custqmer s_upport tl?anks LICHT PG .
. . consulting capabilities in such fields as asset formation

B Won the Most Excellent Award under the 2020 R&l B Nikkei’s survey on Banks’ Retail Capability
Customer Satisfaction Award program

(pension category) (RB) [15t (2019) (Out of 114 banks surveyed)*?]

1st  Saitama Resona

2nd Resona

5th Kansai Mirai

*1. Based on a Survey 2021 of Workplace Opportunities for Female Workers undertaken by Nikkei Woman - -
*2. Reported on Nikkei Veritas in Sep. 29, '19 & Resona Holdings, Inc. 54

Reference Material
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Resona Group at a Glance

B Resona focuses management resources on Tokyo and Kansai metropolitan areas and retail banking business

B Resona Group is the largest retail-focused bank with full-line trust capabilities in Japan with a well-established customer
base especially in Kansai Region due to creation of KMFG

Corporate structure Customer base and business scale

. [Individual customers (mil)] [Corporate clients (mil)]
@ Resona HOIdlngs 1st section of TSE
100°% 16 0.5
@ Kansai Mirai Financial Group

100% 100% 100% [Deposits (JPY tn)] [Loans (JPY tn)]

Saitama Kansai .
Resona . Minato
Resona Mirai

KU and KO merged on April 1, 2019

Number of manned branch office Market share™

(End of March 2021)

Number of [Deposits] [Loans] o reisr  mem KMB+MB
manned branch offices: 826 4.4% | oo ] 4.5%
(End of March 2021) o 4.1% [Jxanagawa [l 9.4% GDP #4
Kan_sai 22.7% .- Osaka -- 25.1%
region
i 19.1% [N tvoeo [N 32.6%| GDP #6
i P it;
17.9% I s [ 20.1%
*1. Total of group banks, market share based on deposits, and loans and bills discounted by prefecture (domestically licensed banks from BOJ) @ Resona Holdings, Inc. 56

Resona Group’s Brand Identity

The Resona Group’s corporate name is derived from the Latin word (resonus) meaning
‘“resonate” or “resound” in English

We aim to establish “Resonance Model” by resonance between sustainable society and
Resona Group'’s sustainable growth

We attach great importance to customers' voice. By adopting the corporate name Resona, we want to express

our desire to build stronger ties with communities and customers by “resonating” or “resounding” with them.

RESONA

Group Logo expresses the resonance between the “R” in Resona and
the “R” in the Group’s key word “Regional.”

& Resona Holdings, Inc. 57




Establish “Resonance Model”

We will provide new value to customers, starting from the issues confronting customers and society,
by moving beyond conventional banking frameworks through diverse resonance generated
by new ideas and wide-ranging connections

Drivers for Innovation Next-Generation Retail Services

Sustainable society

Issues confronting » The area of foremost priority in
customers and society Digital adapting to change

& « Integrate high-quality face-to-face d -
Data data with wide-ranging digital data d
from high-frequency sustainable growth

Resonance

Further New
Development Challenges

Human resourcﬁTechnology

« Break free of the typical banker

Design- perspective to create new
based possibilities
LU« Thorough use of customer/user FrealeEes fm Digital
perspectives

High-quality Wide-ranging
face-to-face m igital data from
= Bring in new ideas and outstanding data high-frequency
insight and know-how

* Foster co-creation with outside . i
industries and human resources Inside m Ol

(Outside HR
(IRosane) et & industries)

Relation with customers

& Resona Holdings, Inc. 58

Business Strategy and Rebuild Foundations (Overview)

Business P
S Medium-term Management Plan

Retail X Trust Differentiation using our accumulated retail base and sophisticated trust functions
« Provide trust, real estate and asset
management services in response to

Asset and Business Succession
growing interest in asset succession and
- formation caused by Japan’s severe
Asset Formation (AUM) demographic graying
SME Loans, International Business
Loans for Individuals

Evolution of the Omni Strategy

Digital

Provide wide-ranging financing solutions
to meet needs arising from changes in
society and diversifying lifestyles

Synergies with KMFG

(Omni-Channel, Settlement) . Djvelop ser\;ic;]es;hat takeruII
’ ] ) advantage of the Resona Group’s
) E;Zﬁ;%?;t;ﬁ:;?{:: r experiences in strgngthg throughout the Kansa‘? Next-Generation
iz regen v Retail Services
Challenges - S
Breaking free Open Innovation
of the bank « Partner with other financial institutions, other industries, and outside human resources
model - Start from the issues confronting customers and society to create new businesses

\ /

Business
Processes
Reconstruct branch
operations

Human Resources
Reform the human
resource portfolio

Sales Approach Channel Network
Integrate the online Enhance customer
and offline contact points

Systems
Transition to the next
generation

& Resona Holdings, Inc. 59




Points of Focus in the New Medium-term Management Plan toward
the 2030 Realization of SDGs

Theme

Local
Communities

\ [/
>
All 17 goals

Low Birthrate
and
Aging Society

Human Rights

A

Expected issues customers will face
in the next 10 years

B Adapt to a digitalized and global society
® Widespread use of cashless settlement
® Rapid advance of digitalization

® Need for supply chain maintenance

B Adapt to the low birth rate and graying society

® Need for ensuring smooth succession of assets and
businesses as well as securing funds for life after
retirement

® Human resource shortages

B Respond to climate change risks
® Rising living expenses and housing costs

® Need for de-carbonization and preparation for
natural disasters

B Adapt to diversifying value systems and working
styles

® Need to meet higher skill requirements and develop
second careers

® Need to expand hiring of foreigners and elderly
people

Key policies under the new medium-
term management plan

Settlement

Omni-Channel

Succession

Asset formation

Provide support for de-carbonization
Green finance

Loan exemptions for those hit by
natural disasters

Measures for diversity & inclusion

Develop human resources capable
of meeting diversifying customer
needs for sophisticated solutions

& Resona Holdings, Inc. 60

Roadmap for Securing Profit

Establish “Resonance Model” and

medium-to long-term income structure reform

Sustainable society
X
Resona’s
sustainable growth

(Billion yen)

Loan yield decline
(3) bps /year

Loan balance increase
+1.5%/year

Consolidated
fee income ratio
Over 35%

Consolidated
cost income ratio
60% level

Personnel and
non-personnel

Further growth

expenses
NIl from (Excludi
domestic
l0ans and to owners
. of parent
deposits Staff reduction
(16.0) Succession related 3,100, (9)% 160.0
Other NIl +19.0

(8.0)

Settlement related
+14.0

f
Actual net operating profit +13.0
_ I Eees B
FY2019 FY2022 FY2030
(Act.) (Plan)
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Outline of Resona Cashless Platform

H Settlement infrastructure capable of resolving management issues confronting corporate customers and
providing individual customers with more convenient services with smaller fees

Increase sales
Acquire . Good value Reduce settlement costs
loyal customer points Individual | Loyal customer Corporate Enhance IT
and coupons customers | points/Coupons | member stores
Register cards to app z

Reduction in
settlement costs
Member store services
Partner wallet services
Resona wallet services

Convenience
Partner wallet app
Resona wallet app

Settlement fees
Acquisition and
utilization of
settlement data

[Customers’ advantages for adopting RCP] [Member stores that accommodate payment by Resona Wallet]
E — ‘ QUISK
(B¢ ® @QOHz:
- ol S going forward
Allow More Offer Lowest A shorter 2FER
multiple efficient settlement level inthe cash receipt
settlement cash terminals industry cycle
methods to  register free of

be handled operations charge

& Resona Holdings, Inc. 62

International Businesses

Overall support for customers’ overseas expansion with a focus on Asia via overseas bases and partner banks

H Continue to provide meticulous services utilizing non-face-to-face B Provide solutions via local subsidiaries
tools even under the COVID-19 pandemic

® Bank Resona Perdania (Indonesia)
B Provide a wide range of consultations concerning overseas > Boasting a business track record spanning

expansion, financing, etc. more than 60 years and full-fledged banking
functions serving locals

® Resona Merchant Bank Asia (Singapore)

PANK OF GHINA > Lending, M&A assistance, consulting, etc.
ol pocpsika in ASEAN, Hong K d Indi
Industrial and Commercial Bank of China in , Hong Kong and India

BANK OF COMMUNICATIONS

Shanghai Representative Office B Strengthen the customer support by
[ expanding overseas network
Banll of East Asia

Shi hai Branch of Bank of Yokohama .
d harns ® Concluded an agreement for capital and

(% Myanma Apex Bank | M,a..mm,{ Bank  Taivan | business alliance with SAC Capital
Mmmr Hong Kong :m‘g‘mﬁcﬂg‘ﬁ‘m“ B"“" (Singapore) (Aug. 20~)
» Strengthen the customer support for M&A
® # Joint Stock Commercial in ASEAN
i) mm ® Support customers through cooperation

« Bangkok Bank

with overseas bases using web
T T , g
conferencing systems, etc.

Ho Chi Minh City Representative Office

Cambodia

Malaysia

» Provision of local information and support
for sales channel expansion

Saigon Thuong Tin Commercial Joint Stock Bank ]

i b4 Singapore | e
0 Resona Bank Asia | .
— ® Overseas representative offices
United Overseas Bank | ® Resona Merchant Bank Asia
[ Indonesia | I Bank Resona Perdania
| Bank Resona Perdania | Resona Indonesia Finance
- = @ Partner banks, etc.
{_® Resona indonesia Finance | 4 Offices with Resona Group employees
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Policy-Oriented Stocks: Verification Process & Reduction Plan

m Verification process for value of holding of policy-oriented stocks

Quantitative Discussing Measures (Qualitative Judgment)
Judgment
Quantitative OSatisfaction /
§ Standard J Discussing policies on holding based on Discussing from the perspective

/ the forecast of risks and returns
in the medium- to long-term

Net Gross Profit after Deduction of
Capital Cost=Gross Profit— Credit

X Non-Satisfaction
Cost—Capital Cost on-Satisfactio

X No Prospect of

Consider probability of Improvement
3 (RWA x Target Capital Adequacy improvement in
Ratio+Impairment VaR) x Cost of transactional
Capital Ratio relationship, etc.
RWA: Risk Weighted Assets
VaR: Value at Risk
\ il J OProspect of Improvement

of achieving the medium-term plan
on the volume of holding, etc.

¥ Policy for holding policy-oriented stocks =P16

Measures
Holding
continues

Measures to
reduce holding

Holding continues
(Negotiation on profitability
improvement/
support for revitalization)

B Plan on reduction in policy-oriented stocks during the period of the current medium-term management plan

Current Plan
Mar. '20~Mar. '23 (3years)

Previous Plan
~___ Mar.’16~Mar. 21 (5years)

JPY(7.0)bn |

per year ,
[Achievement up to Mar. 31, '20] |
JPY(32.6) bn--+(1)

(The rate of achievement in the

4 years is 93%)

JPY(10.0) bn
per year
[Plan]

JPY(30.0) bn--+(2)
[Act. in FY’20] JPY(11.6) bn

Ratio to CET1 (ex. unrealized gains on available-for-
sale securities) [Plan] Approx. 15%
[as of Mar. 31, '21(Act.)] 17.0%

Cumulative Total

Mar. '16~Mar. '23 (7years)

[Act. + Plan]
JPY(62.6) bn---(1)+(2)
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Sound Balance Sheet

HD
Consolidated

Total assets JPY73.6 tn

Stable funding structure
Strong deposit base
supporting low-cost funding

o Ratio of personal deposits to
total deposits: 60%

e Avg. cost of deposits: 0.009%

o Ratio of loans and bills
discounted to total deposits:
Approx. 66%

. Large
Sound loan portfolio companies
*1
m Consists mostly of housing an$7°g1/6r
loans and small-lot loans to =2
SMEs . Personal
s PR
e Sound housing loans portfolio 39 5% depos:)ts !
based on the strict screening : 60.6%
model
Housing
Sound securities portfolio loans™
. . 42.6%
m Risks attributable to our U.S. ’
dollar funding structure are Corporate
S iy
limited Securities JPY7.1 tn |[liod
m CLO: Zero 32.1%
' JGB JPY1.9 tn"
m Limited downside risk relating
to equity exposure Other Assets JPY27.5tn | (iher 7.2%
e Stockholdings™ /Total assets : NCDs™ JPYO0.7 tn
Approx. 0.4% Deposits at Other liabilities JPY11.7 tn
e Break-even Nikkei Avg.: BOJ™
JPY9,000 level JPY24.5 tn BOJ loans JPY7.1 tn
Total equity JPY2.5 tn

*1. Total of group banks ~ *2. Atcost *3. Basel 3 Common Equity Tier1 capital ratio is for a reference purpose only
*4. Exclude unrealized gains on available-for-sale securities

Well capitalized on
a regulatory basis

Sufficient capital level
on Japanese domestic and
international standard

Capital adequacy ratio
(Japanese domestic
standard)®:  11.54%

Common equity Tier1 capital
ratio (International
standard)?#4: 10.81%
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Measures to Build Multifaceted Business Relationships

with Customers

Customer segments based on

the depth of transactions with
Resona Group banks

Premier
AUM or Apartment loan
exceeding JPY50 million

Housing Loan

With housing loan for own home

Asset Management
AUM exceeding JPY10 million

Potential |
AUM exceeding JPY5 million
Potential Il

AUM below JPY 5 million/
3 or more products sold

Resona Loyal Customers (RLCs)

Potential Ill
AUM below JPY 5 million/
2 or fewer products sold

) 50.8  61.5 +10.6
@) 5051  537.9 +32.8
@) 6335 7576  +124.0
) 7005 7745 +74.0
(5) | 4,443.7 4,617.7  +174.0

6,333.9|| 6,749.5| |+4155
M | 50113 44219  (589.4)

Visible progress has been made through the increase in the number of “Resona Loyal Customers”

Number of Customers
(thousands)

Top-line
Income
Per

Avg. # of
Products
Cross-
sold

Customer

Total of
Two Banks
(RB, SR)

Increase life-time profits by upgrading
customer segments and by increasing

the number of products

69.8 7.74
Higher
........... Profit
27.7 4.83
5.3 4.75 ) .
Profit Matrix
by Customer Segment
and Number of
1.6 3.59 Products sold
(Mustrative)
e 4.02 V
K
4.3 4.15
Lower Y-+ e
Profit
0.1 1.65

* Indexed to average top-line income per client for Potential Il segment = 1
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Business Results by Major Group Business Segments
Management accounting by major group business lines (FY2020)
(JPY bn, %)
Profitability Soundness [Net operating profit after a deduction of credit cost
Net profit
after a Risk-adjusted | Costto
Resona Group deduction return income Actual net operating profit Credit cost
BuSineSS Se ments ofco;t on capital ratio Internal
o] on capital CAR
" Gross operating |Operating
RVA RAROC OHR Yoy Yoy | profit Yoy [expense YoY Yoy
Change Change Change Change Change
Customer Divisions (1) (13.5) 9.0%| 67.7%| 10.2%| 97.3| (433) 1424 | (149) 4419 | (137) (299.5)| (1.1)[(45.0)| (28.3)
Personal Banking (2 8.7 15.2%| 84.3%| 10.0%| 27.0| (148) 28.4 | (156) 182.1 | (140 (153.6)| (1.5)| (1.4)] +07
Corporate Banking (3) (22.3) 7.8%| 56.1%| 10.2%| 70.3| (284) 113.9 | +06| 259.8 | +0.2| (145.8)| +0.3((43.5)| (29.0)
Markets (4) 41.0 58.7%| 17.1%| 15.5%| 49.7| (32| 49.7| @32) 60.0 | @1 (10.3)| (1.0 -
KMFG (5) (26.1) 4.6%| 76.5% 8.4%| 21.2| (13| 334 | +46| 143.0| +05| (109.5)] +4.0((12.2)| (5.9)
Total ? 6)| (47.8) 8.8%| 64.5%|  9.3%| 171.4 | (30| 228.8| @©5)| 643.9 | (10.0) (415.5) +1.6|(57.4)| (34.4)
*1. RVA: Resona Value Added (Net profit after a deduction of cost on internally allocated capital) ® Resona H'Dldiﬂgs, Inc. 67

*2. Numbers reported above refer to 2 Resona Group banks and consolidated subsidiaries




Consolidated Subsidiaries and Affiliated Companies (1)

Major consolidated domestic subsidiaries (excluding group banks) (JPY bn)
Name Line of business Capital contribution ratio Fiscal year | . et YoY
income change
N\ . FY20
9
Resona Guarantee (1) Resona Holdings 100% (Mar.31 2021) 1.3 +0.5
P A FY'20
Kansai Mirai Guarantee ) Kansai Mirai Bank 100% Mar.31 2021 1.2 +0.5
Credit guarantee Japan's highest class of residential (Mar. )
(Mainly mortgage loan) housing loan guarantee balances FY'20
. . R o
Kansai Sogo Shinyo (3) Kansai Mirai Bank 100% (Mar.31 2021) 1.0 +0.1
Minato Guarantee (4) Minato Bank 100% FY20 0.7 (0.1)
% (Mar.31 2021) - -
Credit card - Resona Holdings 77.5% FY'20
Resona Card ®) Credit guarantee |: 1.5 million card menbers :| Credit Saison 22.4% (Mar.31 2021) 08 (©.9)
" : Collection service Collection services with 50 million cases " o FY'20
Resona Kessai Service (6) Factoring { annually } Resona Holdings 100% (Mar.31 2021) 0.5 (0.3)
Resona Research Insfitute " Business consulting Management consulting with 800 project Resona Holdings 100% FY'20 0.0 ©.1)
service annually 9 ° (Mar.31 2021) . )
" " IPO support, SME business succession, : o FY'20
Resona Capital (8) Venture capital { re-growth support } Resona Holdings 100% (Mar.31 2021) 0.0 +0.0
Resona Corporate Investment  (9) Private Equity SME business succession support Resona Holdings 100% Fr20 (0.0) -
P 4 through share acquisition 9 ° (Mar.31 2021) .
: . Back office work " . . " o FY'20
Resona Business Service (10) Employment agency { Practices quick and accurate operations } Resona Holdings 100% (Mar.31 2021) 0.0 +0.0
Investment management | Business started in Sep. 2015 utilizing 50 ) FY'20
Resona Asset Management (11) business |:years of RB pension management expertise Resona Holdings 100% (Mar.31 2021) 27 +0.9
L . P FY'20
Kansai Mirai Leasing (12) Kansai Mirai Bank 88.9% Mar.31 2021 0.0 +0.0
. . Providing regional customers with solutions (Mar. )
Leasing business N > .
utilizing leasing functions . o, .
Minato Leasing (13) Minato Bank 100% FY20 0.1 (0.0)
(Including 56% Indirectly owned) (Mar.31 2021) B B
Total 18.7 +0.6
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Consolidated Subsidiaries and Affiliated Companies (2)
Major consolidated overseas subsidiaries (JPY bn)
Name Line of business Capital contribution ratio Fiscal year | . et YoY
income change
5 Banking business Resona Group 48.4% FY'20
P.T. Bank Resona Perdania 14, . ) 0.4 0.1
(4 (Indonesia) ( Oldest Japan-afiiliated bank (Effective control approach) (Dec.31 2020) (o)
: : in Indonesia
P Leasing business n o, FY'20
P.T. Resona Indonesia Finance (15) (Indonesia) L Resona Group 100% (Dec.31 2020) 0.0 +0.5
. Finance, M&A Became consolidated subsidiary Jul. 2017; FY'20
Resona Merchant Bank Asia (16) (Singapore) |: direct financing and M&A brokerage, etc. :| Resona Group 100% (Dec.31 2020) (0.3) (0.3)
Total 0.0 +0.1
Affiliated companies accounted for by the equity method
Name Line of business Capital contribution ratio Fiscal year | . L YoY
income change
*2 Trust banking business . Resona Group 16.6% FY'20 _
Custody Bank of Japan an (Mainly asset administration One ofthe largest asset size in Japan Sumitomo Mitsui Trust HD 33.3% (Mar.31 2021) 09
. Resona Holdings 15% FY'20
NTT Data Sofia (18) IT system development Became affiliated company accounted for NTT Data 85% (Mar.31 2021) 0.1 (0.2)
by the equity method in Oct. 2017;
responsible for the system development of Re Holdi 49% FY'20
igital | "3 the group sona Holdings 49%
Resona Digital | (19) IT system development |BM Japan 51% (Dec.31 2020) 0.2 +0.0
. . Resona Holdings 20.26% FY'20
Shutoken Leasing (20)]  Leasing business Became affiated company accounted for || itsubishi UFJ Lease & Finance 70.71% | (Mar312021) | 12 03
by the equity method in Jul. 2018;
responsible for the leasing business of the .
. . Resona Holdings 20% FY'20
group
DFL Lease @n Leasing business Mitsubishi UFJ Lease & Finance 80% | (Mar.31 2021) oo ()
Total 29 +0.1
*1. Fiscal year end of the overseas subsidiaries (14)-(16) and Resona Digital | (19) are December 31. HD's consolidated business
results reflect the accounts of these subsidiaries settled on Dec. 31.
*2. Established in July 2020 by the merger of JTC Holdings, Japan Trustee Services Bank and Trust & Custody Services Bank .
*3. D&l Information Systems Changed its name to Resona Digital | in Jan. '21. @ Resona H'Dldll'lgs, Inc. 69




Stocks Held by Industry (March 31, 2021) “
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(Balance sheet amount)

Swap Positions by Remaining Periods

m Notional amounts of interest rate swaps (deferred hedge accounting applicable) by remaining period

(JPY bn)
Mar. 31, 2021 Mar. 31, 2020
Within 1to 5 Over Total Within 1t05 Over Total
1year years 5years 1 year years 5 years

Receive fixed rate/
Pay floating rate (1) 30.0 830.0 250.0 | 1,110.0 150.0 890.0 400.0 | 1,440.0

Receive floating rate/

Pay fixed rate )| 1574 367.4 2634 787.9 2304 418.0 364.7 | 1,013.2

Net position to receive
fixed rate

@)| (127.1) 462.5| (13.4) 322.0| (80.4) 4719| 352 | 4267
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Composition of Loan Portfolio and Deposits

(March 31, 2021)

Loans™

Corporate
Banking
Bussiness
Y  Unit"
(JPY24.5 tn
63%

Fixed Rate
19%

Market

Rate™2

*1. Corporate Banking Business Unit includes apartment loans
*2. Market rate-linked loans include the fixed-rate (spread) loans maturing in less than one year

29%

Liquid
deposits

Liquid
deposits
47%

17%

Time deposits

Time deposits

Total of
p Ba

Other 1%

Other 0.4%

*3. Domestic individual deposits + Domestic corporate deposits @ Resona Holdings, Inc. 72
Total of
. . . . Two Banks
Maturity Ladder of Loan and Deposit (Domestic Operation) (RB, SR)
[End of March 2020] [End of March 2020]
Within 6M | 6 to 12M 1to 3Y Over 3Y Total Within 6M | 6 to 12M 1to 3Y Over 3Y Total
Fixed rate ™ 0.9% 0.8% 6.1% 14.1% 22.0%| | Liquid deposits (1) 40.9% 1.9% 7.8% 27.0% 77.8%
Prime rate-based (2 45.6% 0.0% 45.6% Time deposits ~ (2) 10.8% 6.1% 4.1% 1.0% 22.1%
Market rate-based  (3) 31.2% 0.9% 32.2% Total (3) 51.7% 8.1% 11.9% 28.1%| 100.0%
Total ) 77.8% 1.8% 6.1% 14.1% 100.0%
Er
[End of March 2021] [End of March 2021]
Within 6M| 6to 12M | 1to3Y | Over3Y Total Within6M | 6to 12M | 1to3Y | Over3Y Total
Fixed rate (5) 0.8% 0.8% 6.3% 15.2% 23.3%| | Liquid deposits (4) 43.8% 1.9% 7.6% 26.4%) 79.9%
Prime rate-based  (6) 42.9% 0.0% 42.9% Time deposits ~ (5) 9.6% 5.8% 3.9% 0.6%) 20.0%
Market rate-based  (7) 32.5% 1.1% 33.7% Total (6) 53.4% 77% 11.5% 27.1%| 100.0%
Total ®) 76.3% 2.0% 6.3% 15.2%| 100.0%
Loa.ns' maturing 78.4%
within 1 year
[Change in FY2020] [Change in FY2020]
Within 6M| 6to 12M | 1to3Y | Over3Y Total Within6M | 6to 12M | 1to3Y | Over3Y Total
Fixed rate ) (0.1)% +0.0% +0.1% +1.1% +1.2% Liquid deposits  (7) +2.8% (0.0)% (0.1)% (0.5)% +2.1%
Prime rate-based  (10) (2.6)% +0.0% (2.7)% Time deposits  (8) (1.2)% (0.2)% (0.2)% (0.3)% 2.1)%
Market rate-based  (11) +1.3% +0.1% +1.4% Total 9) +1.6% (0.3)% (0.4)% (0.9)% -
Total 12 (14)%| +04%| +01%| +1.1% d
i T
T an
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Migrations of Borrowers (1H of FY2020) “

B Exposure amount basis™

End of September 2020
Upward |D: d
Normal Other Special Doubtful Effectively Bankrupt Other i i Mi;g?i:’" N")ig;z:;
Watch | Attention Bankrupt p Collection, | Assignments,
Repayments Sale
Normal 97.3% 1.3% 0.1% 0.0% 0.0% 0.0% 1.3% 1.3% 0.0% - 1.4%
Other Watch 7.6% 84.7% 1.1% 2.6% 0.1% 0.2% 3.6% 3.6% 0.0% 7.6% 4.0%
o
S
N SpeC|a| 0, 0, 0, 0, 0 0, 0, 0, 0, 0, 0,
5 |Attention 1.1% 32.2% 55.4% 9.5% 0.1% 0.0% 1.6% 1.6% 0.0% 33.4% 9.6%
&
=
‘G |Doubtful 1.3% 6.7% 0.5% 82.3% 5.4% 0.9% 2.9% 2.9% 0.0% 8.5% 6.3%
ke
LICJ Effectivel
BaEErIl\JISty 0.2% 0.7% 0.0% 0.1%|  89.1% 5.1% 4.8% 4.0% 0.8% 1.0%|  5.1%
Bankrupt 0.0% 0.1% 0.0% 2.0% 0.0% 92.0% 5.9% 0.4% 5.4% 2.1% -

*1. Above table shows how a borrower belonging to a particular borrower category as of the end of March 2020 migrated to a new category as of the end of September 2020.
Percentage points are calculated based on exposure amounts as of the end of March 2020.
New loans extended, loans partially collected or written-off(including partial direct written-off) during the period are not taken into account.
"Other" as of the end of September 2020 refers to those exposures removed from the balance sheet due to collection, repayments,

assignments or sale of claims. @& Resona Holdings, Inc. 74

Migrations of Borrowers (2H of FY2020) “

B Exposure amount basis™

End of March 2021

Upward | Downward

Other Special Effectively I ] Migration | Migration
Normal Watch Attention Doubtful Bankrupt Bankrupt Other Collection, |Assignments,
Repayments Sale
Normal 98.3% 0.7% 0.1% 0.0% 0.0% 0.0% 0.9% 0.9% 0.0% 4 0.8%
S |Other Watch 6.2%|  87.3% 1.0% 2.4% 0.2% 0.1% 2.7% 2.7% 0.0% 6.2%| 3.7%
&
éiﬁgﬁfgn 0.7% 3.6%|  82.4% 8.7% 0.4% 0.0% 4.2% 4.2% 0.0% 43%|  9.0%
(0]
g
& |Doubtful 1.4% 5.9% 0.0%|  79.1% 6.8% 2.6% 4.2% 2.4% 1.8% 7.3%|  9.4%
@
(o]
e )
w Egﬁﬁiﬂ’g{y 0.7% 0.6% 0.0% 0.1%|  87.2% 3.8% 7.6% 2.29% 5.4% 1.4%|  3.8%
Bankrupt 0.1% 0.0% 0.0% 1.9% 0.0%|  89.8% 8.2% 0.2% 8.0% 2.0% -

*1. Above table shows how a borrower belonging to a particular borrower category as of the end of September 2020 migrated to a new category as of the end of March 2021.
Percentage points are calculated based on exposure amounts as of the end of September 2020.
New loans extended, loans partially collected or written-off(including partial direct written-off) during the period are not taken into account.
"Other" as of the end of March 2021 refers to those exposures removed from the balance sheet due to collection, repayments,

assignments or sale of claims. @ Resona H0|diﬂ95. Inc. 75




List of Subordinated Bonds (March 31, 2021)

ou?;?:rl\];;g Issue date Maturity Dividend rate
JPY25.0 bn June 1, 2011 June 1, 2021 1.878%
JPY20.0 bn December 22, 2011 December 22, 2026 2.442%
JPY35.0 bn March 14, 2012 March 15, 2022 1.78%
JPY16.0 bn March 14, 2012 March 15, 2027 2.464%
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Responses to the Ongoing International Discussion over
Further Tightening of Financial Regulation

Major items of financial regulation being discussed internationally / Impact on Resona
= With Basel 3 finalized, local authorities are currently formulating the domestic rules.
= At present there is no regulation which cause serious impacts on Resona. We are making preparations steadily for

implementation of these regulations.
Maijor regulatory items Outline of regulation Important updates
o o - ) * The Implementation date in Japan is scheduled for March 31, 2023.
Fmﬂlzqtlon (;f;a:? ::d' d Rellllewmgl Fr.edlt ns'? caloulation metho$ to enhance the | . common Equity Tier 1 (CET1) capital ratio based on finalized Basel
Agglr%ve\llc?l (sf\) (greldzifand ns s se-nsmwty arl1d |mp‘rove COmp?l‘abl ty. 3 (excluding net unrealized gains on available-for-sale securities) is
operational risks) Reviewing operational risk calculation method to reflect around 9.0%3%
loss data. i - ; )
. : ) . X Trial calculation to CET1 capital ratio of 10.81% as of Mar. 31, 2021
Review of IRB approach New capital floor rule requiring a reference to the SA by only taking in consideration the estimated increase in RWAs due
« Capital floor based on SA (final output floor calibration : 72.5%). to the finalization of Basel 3 (SA and capital floor revisions, fully
phased-in basis).
[LCR] Requiring banks to hold high-quality liquid assets
Liquidity regulations to prepare for significant outflow of funds under a
(LCRINSFR) severe stress. [NSFR] Requiring banks to hold certain e . , i
capital and liabilities for the risk of having illiquid assets. |* Minimum requirements are applicable to banks subject to the
- " International standard.
Introduced to complement capital adequacy ratio
Leverage ratio requirements. Tier 1 capital as a numerator. Exposure
amount, not RWA, to be a denominator.
. o To strengthen the interest rate risk managementby | by 5 ygquiation. The threshold of AEVE is set at within 15% of
IRRBB (interest rate risk in the measuring the decline in economic value of equity Y N X o o
A N . ) Tier 1 capital (in case of domestic standard banks, within 20% of
banking book) (AEVE)and net interest income (INII) under certain Total capital), the figures are within the threshold
interest rate shock scenarios. ! :
+ Resona is subject to variable margin requirements from March 2017.
Initial margin requirements are scheduled to be introduced from
Derivatives-related Requiring banks to pay/receive margins for OTC September 2022.
(Margin requirements, SA-CCR, |derivatives not to be cleared by CCP, reviewing the R ) ~ ) . )
CVA, etc.) calculation method of derivatives exposure and CVA. G\;Zpg;?];f SA-CCR (Standardized Approach) is optional for the
«  Accounting CVA will be introduced from the first quarter of 2021.
Various capital buffers Capital buffer requirements include capital conservation | ; ; _ ~ .

P buffer, counter-cyclical buffer and SIBs’ buffer. TLAC tCatiltall t:uﬁer? arel a?plz:ab(;e;cl)-SCS'IBs/DllSI?)ls, ?ncé?salrg(s suc:JJetcht
G-SIBs/D-SIBs, TLAC requires banks to hold additional capacity to absorb loss. 0 the International standard. s applicable to S and other.
D tinuati £ LIBOR (th Major tenors in the U.S. dollar LIBOR will be « Although we don’t have so many loan agreements referencing LIBOR,

iscontinuation o (the discontinued at the end of Jun. 2023, and other LIBOR we address properly preparation for customer communication,
London Interbank Offered Rate) N . , N
will be discontinued at the end of Dec. 2021. amendment of agreement, system modification, etc.
& Resona Holdings, Inc. 77




Outline of Eligible Capital under the Japanese Domestic Std.

m Subordinated debts, preferred securities and non-convertible preferred shares
® Subordinated debts and preferred securities issued under the Basel 2 can be fully included in Core
Capital as of the end of March 2014. These grandfathering items are subject to a 10-year phase-out
rule starting from March 2015.
e Non-convertible preferred shares™ can be fully included in Core Capital until March 2019 and will be
subject to a 10-year phase-out rule starting from March 2020.

Capital instruments qualified for transitional
arrangement to be phased out

At least

4% Core Capital At least

4%

Deduction items to be phased in

= Investments in other financial institutions, DTA, intangibles,
retirement benefit-related assets, etc.
(No deduction as of March 2014 and thereafter subject to a 5-year phase-in rule)
Mar. 2014 Mar. 2019 Mar. 2024 Mar. 2029
*1. Non-cumulative preferred shares other than those with a mandatory conversion feature & Resona Holdings, Inc. 78

BOJ Current Account Balances

Monthly average balance of BOJ current account
(16 March -15 April)

Total of institutions subject

to the complementary City banks including
deposit facility Resona Bank and
A Saitama Resona Bank
. JPY487.0 tn JPY186.8 tn
The outstanding balance of
current account at the Bank
\ @ JPY32.1 tn JPY0.0 tn
Policy-Rate
Balance ”
Balance @
Basic Balance @ JPY207.6 tn JPY79.8 tn

v

*1. A part corresponding to the amounts outstanding of loans from BOJ provided through special funds-supplying operations to H
facilitate financing in response to the novel coronav?rus *2. Source: Bank of Japan & Resona Holdings, Inc. 79




Long Term Business Results

~ spamks(RBSRKO) After KMFG integratio

(JPY bn) FY2011 FY2012 FY2013 FY2014 FY2015 FY2016 FY2017 FY2017 FY2018 FY2019 FY2020
Gross operating profit 655.2 637.1 608.5 632.4 619.5 563.1 552.5 661.3 644.1 658.6 639.1
Net interest income 463.9 443.0 430.0 425.9 401.3 377.9 368.3 454.2 435.9 431.1 47.4
= || |Fee incomes 143.1 150.6 158.7 169.2 168.7 160.6 168.0 187.7 193.8 190.2 191.4
g
7 % Operating expenses (360.9) (361.6) (348.4) (357.7) (347.5) (362.4) (360.6) (442.6) (439.4) (426.5) (425.8)
2
g
S | [Netgains/(iosses) on stocks 23 (7.5) 26 445 ©.5) 25.1 16.7 214 10.1 05 469
Credit related expenses (13.8) 13.0 2.4 23 (25.8) 17.4 14.7 10.1 (1.3) (22.9) (57.4)
ze' D D EEs 253.6 275.1 2206 2114 183.8 161.4 236.2 244.2 175.1 152.4 124.4
parent
Term end loan balance 26,050.4 26,682.1 26,986.0 27,755.5 27,932.1 28,412.0 28,9921 35,478.5 36,282.9 36,738.2 38,942.3
:;&?;:;ZEMES I 22,235.8 22,6595 22,9126 23,454.9 23,645.8 24,163.8 24,728.4 30,473.3 31,161.3 31,318.9 32,407.7
o
2
5 Housing loans 2 12,2503 12,651.9 12,918.3 13,125.0 13,188.0 13,356.3 13,3316 15,968.5 16,223.1 16,342.6 16,610.7
o
B
2|8 Residential housing loans 9,095.3 94413 9,705.2 9,905.1 10,015.1 10,218.6 10,267.5 12,374.7 12,683.6 12,912.2 13,3215
5
5 |[nPLratio 2.32% 2.06% 1.74% 1.51% 1.51% 1.35% 1.18% 1.26% 1.18% 1.14% 1.12%
°
|Stocks
e = 342.1 336.9 3316 330.6 3515 348.3 343.8 365.4 353.8 336.9 325.2
Rl L IUULED) 1315 2575 3328 573.1 460.1 555.4 649.4 672.8 598.3 4207 615.3
on available-for-sale securities
] B
Balance of Investment products 31772 34925 3,538.9 37915 3,751.7 3,645.7 3,618.6 4,569.7 4,762.3 4,585.8 5128.7
sold to individuals
2 || |Investment trust/ Fund wrap 1,827.1 1,951.9 1,9153 2,070.9 1,871.1 1,759.3 1,733.7 2,178.4 22224 2,017.0 2,533.1
£
8
12| [msurance 1,350.1 1,540.6 1,623.5 1,7206 1,880.6 1,886.3 1,884.9 2,391.2 2,539.8 2,568.7 2,505.6
2|8
‘B 1=
2|5 ||Housing loan’ 1,301.8 1,659.5 1,478.6 1,352.9 1,292.7 1,481.4 1,174.9 1,418.4 1,677.7 1,506.3 1,506.0
5
© || |Residential housing loans 1,048.6 12255 1,162.3 1,042.2 1,011.7 1,198.7 939.0 986.6 12255 1,282.7 1,314.1
pealestatclbusiness 7.7 7.8 83 1.2 13.5 137 13.1 13.1 133 125 106
(Excluding equity)
Remaining public fund balance 871.6 | 871.6 | 356.0 | 128.0 | Fully repaid in June 2015
*1. Fees and commissions income plus trust fees  *2. Includes apartment loans (Origination includes Flat35) & Resona Holdings, Inc. 80
Credit Rating Information (L Term)
)
Moody’s S&P R&l JCR
Resona Holdings - - A -
Resona Bank A2 A A+ AA-
Saitama Resona Bank A2 - A+ AA-
Kansai Mirai Bank - - - AA-
& Resona Holdings, Inc. 81




Composition of Resona HD’s Common Shareholders

gogy D03% 8.96% 393k  489% g6y 665% 7.03% Other

20.01%

ekl Corporations

13.51%813 449

15.48%

Individuals,
etc.

13470141948 & 500l

434% 4.58%
.. [l 6.84% |l 6.50%

41.95%

16.51%

~
W
©
S

27.92% 31.29% 34.17% 34.00% ' '
36.27% 36.07% 34.46% Financial
~ " institutions

22231972 @

26.59%

28.67% | EXAVAL Foreigners

12.38% pRaki

'03/3 '04/3W'11/3 '12/3 '13/3 '14/3 '15/3 '16/3 '17/3 '18/3 '19/3 ’'20/3 '21/3
Number of

shareholders 0.21 0.27 0.37 0.34 0.32 0.28 0.27 027 025 024 024 024 0.27
(Million)
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Proactively Communicating with Our Shareholders and Investors

Resona Group Website

Q | Japanese

@ Resona Group : "
Resona Holdings saseen rensee [IERNN Lo |

e, [For Shareholders/Investors]

[ — View IR presentation materials from
vaue 468.4 py here
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